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Obuww ycnosmd 33 Nnpoaakta u
00CTaBka Ha [1M VIHT. bbnrapug
00[M, EMK 207344778

11, Hactogawmte Obuwm ycnoBua 3a npogaxba
n poctaska (,0Y") ce mpunaraT 33 [Orosopy,
CKMtoYeHn  Mexay Bac  (notpebuten  mnm
NapTHLOP-AUCTPMOYTOP,  H3pWYaHW  33edHO
KnueHT) 1 Hac, MM WHT. Boarapua 00, EMK
207344778, Haxopawo ce Ha agpec: rp. Codws,
nK. 1463, yn. Yooso N2 (HapuyaHo no-gony
L1 EM VHTepHewbHbN'), NPeacTaBnssaHo ot
MonunHa An-BuTap , cnyxebHo npebuBaBalLy Ha
NOCOYeHNs 3aApec, Ypes TO3M OHI3MH MarasuH.

12. E3vKbT Ha [0roBOPa € W3KIYMTEHO Ha
6bnrapcku esvk. [peBoanTe Ha HacTosALWmTe ObLIM
yC/I0BWS H3 APYrv 3Ly ce MPpeaoCcTaBdaT CaMo 33
Balua nHdbopMaums. B cnyyait Ha HeCboTBETCTBUS
MeXxay e3VKoBUTe BEPCUM, TEKCTLT Ha Bbrapcku
e3VK Ce NMo3Ba C NPeanMCTBO.

21, TlpunaraT ce 3akoHWTe Ha Penybnuka
Bbnrapug, ¢ usknodveHne Ha KoHBeHUMSATa Ha
OOH oTHOCHO [OoroBopuTe 33 MeXAYH3poaHa
npoaaxba Ha CTOKM, 3K0 MMaTe MECTOXXMUTENCTBO B
Ta3n AbpXaBa UM 0budaiHoTo By npebuBaBaHe
€ B [ObpPX3aB3, KOATO He e CTPaH3-u/1eHKa Ha
EBponeickmns Cbios.

2.2. B cny4yan, 4e obuuaiiHoto By npebrsasaHe
e B CTpaHa-ufneHka Ha EBponeinckms cbilos, ce
npunaraT 1 3akoHWUTe Ha Penybnvka bBbarapus,
KaTO 330b/IKUTENHUTE Pa3nopeadv HaAbpXKaBaTa,
B KOSATO e 0bmyanHoTo Bm npebrnBaBaHe, 0CTaBaT
HesacerHaTw.

31 TIpeacTaBsSHETO Ha CTOKM U YCIyrn B HaLLING
OHMAMH MarasnH nNpeacTaBsgBa MoKaHa 33
cknioyBaHe Ha gorosop (invitatio ad offerendum),
a He 3aKOHHO 06BbP3BaALLIA 0depTa.

General Terms and Conditions
of Sales and Delivery of PM Int.
Bulgaria ("PM-International”)

11. These General Terms and Conditions of
Sales and Delivery (“GTC") apply to contracts
concluded between you (consumer or distribution
partner, collectively referred to as the Customer)
and us, PM Int.Bulgaria, located at Sofia, Udovo
1 (hereafter “PM-International’), represented by
Polina Al-Bitar, professionally residing there, via
this Online Shop.

12. The contract language is exclusively
Bulgarian. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the
Bulgarian text shall prevail.

21. Thelawsof Bulgaria shall apply, excluding the
UN Convention on Contracts for the International
Sale of Goods, if you have your domicile in this
country, or your regular residence is in a state that
is not a member state of the European Union.

22. In the event that you have your regular
residence in @ member state of the European
Union, LAWS OF Bulgaria shall also apply, with
mandatory provisions of the state in which
you have your habitual residence remaining
unaffected.

31, The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.
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3.2. Kato wpakHeTe Bbpxy bytoHa ,Kymete
cera” B MOC/eAHaTa CTbMKa OT mpoueaypata no
nopbuka, Bre nonaBaTe 06BbP3BaLLa 0depTa 33
33KYMNYB3HE MM PE3EPBUP3HE H3 CTOKNTE W/UIK
yCcnyruTe, MOKa3aHW B Mperneaa Ha nopbykata.
BegHara cneg nofgaBaHe Ha MOpbYkata  Lie
nonyymTe MOTBbPXKAEHME HA MOPBYKAT3, KOETO
0baye He 03H34YaBa NpremMaHe Ha BawwaTa odepTa.
[orosopst Mexxay Bac n,[Mn EM MHTepHeWbHBbA"
Ce CK/0YBa BeaHara cnef kaTo npyvemMem Bawata
nopbyuka W/WNM pes3epBaums C OTAENeH UMEeNn
WA M3NPaTUM CToKMTe. Mong, NpoBepsiBanTe
pegoBHo nankata CMAM BbB Bxogdulata Bu
eNeKTPOHHA MOLL3.

4]1. Tlo BpeMe Ha Mpoueaypata Mo Mopbyka
Bre nbpBO O063BATE CTOKUTE, KOUTO >Kenaete
03 33KkynuTe, BbB BallaTa Ma3apcka KOMUKa.
Tam MOoxeTe [3 KOpUIMpaTe  KOMMYEeCTBOTO
H3a 3pTUKYIUTE UMM O3 NpemMaxHeTe u3bpaHu
3PTUKYIM MO BCIKO BPEMe, Mpeau A3 Nopbuyarte.
AKO MMaTe 3PTMKY/IN B KOSTNYKAT3 CW, HATUCKIHETO
Ha byToHuTe ,Hanpen” we Bu npenpatm KbMm
CTPaHML3, KbAETO BbBEXAATE A3HHUTE CU U Cnej
TOB3 M3bMPaTe H3YMHA H3 OOCT3BKa W N3LL3HE.
Hakpaa we ce 0OTBOpM CTPaHWUA C nperneq,
KbETO MOXETE [13 Nperneaate MHOOPMaLMSATa CU.
MoxxeTe O3 KOpPUrMpaTte rpellky Npu BbBexXaaHe
(HaMp. OTHOCHO HaYMH Ha MMALLUAHE, A3HHW WK
XKENMaHO KOMMYEeCTBO), KaTo  LUPaKHeTe Bbpxy
,ITIDOMSIHR" [0 CbOTBETHOTO Mose. AKO MCKaTe
[3 OTMEHWUTE M3US10 NPOLEAYPaTa MO MOPBYKa,
MOXETe MPOCTO O3 33TBOPMTE MPO30peua Ha
bpaysbpa cu. B nNpoTMBEH Cyuyal LWP3IKBIHETO
BbPXY bYToHa 33 moTBbpkaeHWe ,Kynete cera”
e HanpaBw BawaTa aeknapauvsa 06Bbp3BaLLa B
cboTBeTCTBYME C pasaen 3 (2) ot HacToduwmTe QY.

4.2. MoxeTe4a NopbyBaTe CTOKM B HALLINSA OHNNH
MarasuH CaMo ako CTe PerucTpupaH notpebuten.
KaTo permcTprpaH notpebuTen He e HeobxoanMo
03 NpefocTaBdTe NMYHWTE CWM AO3HHWU  BCEKM
MbT;, BMECTO TOB3 MOXEeTe MPOCTO [a Bfe3eTe B
KMMEHTCKNS C1 NpodWN, KaTo M3Mnon3saTte Bawms
MMenn agpec W NaponaTa, KogTo cTe n3bpanu no
BPEME H3 PerncTpaumsaTa, Npeay Unm no Bpeme
Ha nopbuka. CamaTa perncTpauma He BOAM [0
33[b/KEHME 33 33KUNyBaHe Ha npeanaraHuTe
OT HaC CTOKM. 33 MHhOPMaLKWS Kak obpaboTBame
BalumTe AaHHK, MONg, BUXKTe HalaTa [onnTuka 3a
NOBEPUTENHOCT Ha A3HHNTE, KOATO LLe HaMepuTe
B HaN-O0NHWS ped Ha HALLWS OHMANH MarasuH.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.
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[oroBopHuTe ycrnoBms, BK/IIOYMTENTHO
MHDOPMaLMA 33  MOPbYaHMTE  CTOKU  U/Wnu
PEe3epPBUPaHM Ycnyri, 3aedHo ¢ HacTodwmTe O,
we Bv 6baaT M3npaTeHn Mo eneKTPOHH3 MoLL3
npy npvemMaHe Ha odepTata 33 A0roBOp WM
yBeAoOM/IeHMe 33 TOBa.

61. Ako cTe notpebuten (T.e. GU3NYECKO NULE,
KOETO MOA3Ba MOPbYKa 33 Lev, KOUTo He MoraT
O3 ObAaT CBbp3aHM € Bawa Tbproscka wm
CaMOCTOSATE/HO 33eTa NPOhecMOHaNHa AeHoCT),
MMaTte T1paBO H3 OTKa3 B CbOTBETCTBME CbC
33KOHOBUTE pasnopendu.

6.2. Ako Bue, kato noTpebuten, YynpaxHuTe
NMpPaBOTO CU H3 0TKa3 CbracHO anunHes 1, Bue
TpsabBa O3 noemeTe 0OBUYaNMHUTE pa3xoau 3a
BPbLLGHE Ha CTOKMTE.

6.3. OcBeH TOBa pa3nopeabuTe 0THOCHO NPaBOTO
Ha OTKa3 Ca ONWCaHK NoapobHo B pasaena Npaso
Ha 0TKA3 B OHMAMH MarasmHa.

71. ABOHaMeHTUTe npennaraT Ha KIUEeHTUTe
OTCTBIMKW OT LIEHWTE, MPUIOXKMMUN KbM MOMEHTA Ha
33KYnyBaHe 33 pefoBHW, MOBTAPSILLM Ce AOCTaBKM
Ha onpeaenexHy NnpoaykTu. Motpebutennte Morat
A3 136bMpaT Mexay WHTEepBanM Ha [0CTaBKa OT
30 wm 90 pgHW. [MapTHbopUTE-AUCTPMBYTOPK
pa3nosaraT camo ¢ onumd 3a 90-aHeBeH NHTEPBan
Ha pocTaBka. [pu n3bop Ha 30-aHeBeH NHTepBan
Ha [OCTaBKa Ce [O0CTaBd Mo eaHa bponka oT
NOPbY3HUS NPOAYKT HA 30-AHEBHWN NHTEPBAW, 3
npu 1n36op Ha 90-aHEBEH MHTEPBA/ Ha A0CTaBKa
Ce [O0CTaBAT Mo TpW OpoMKM OT MopbyYaHUs
npoaykT Ha 90-gHeBHW WHTepBanu. Cnepd KaTto
ce aboHmpaTe 33 3bOH3MEHT, MPOAYKTUTE LUe
6bOaT aBTOMATMYHO MOPbYaHM 33 Bac u we Bu
6bOaT AOCTaBAHN Npu M3bpaHaTa oT Bac yectoTta
B MOMEHTA Ha M3BbpLUBaHe Ha aboHameHTa, Hbe3
[1a Ce N3NCKBAT A0MbHUTENHU AEeNCTBMS OT Balla
CTpaHa. Hdakom nogpobHocTM 33 aboHameHTa
M MPOAYKTE (BKMIOYMTENHO LEHa, OTCTbMKa U
HASIMYHOCT) MOXE [3 Ce MPOMEHAT C BPeMeTo.
Bcaka nopbyka no aboHaMeHT e npeamMeT Ha
npUAoXKMMMTE NoapobHOCTN 33 3boHaMeHTa Wt
npoaykTa. lpean 13npaLLaHeTo Ha BCSKa NopbYka
no aboHaMeHT Lie nonyymMte MNOTBbPXKAEHME
Ha MOPbYKaTa, B KOETO Ce CbAbpPXKaT BCUYKM
noapobHOCTM 33 MOPbYKATA.

The contractual terms, including information
about the ordered goods and/or booked services,
along with these GTC, will be sent to you via
email upon acceptance of the contract offer or
natification thereof.

6. If you are a consumer (i.e. a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.



Simple. Successful.

72. TopbyaHuTe No aboHAMEHT MPOAYKTU ce
haKTYpMpaT Ha MECEYHU NHTEPBANN.

73. [ocTaBkuTe [0 KAMEHTa Ha W3bpaHuTe
WNHTEPBaNV Ce M3BbLPLLBAT be3 MMHMMaNeH CpoK
N C3 HeorpaHudeHM MNO BpPeMe Ha [OeiCTBue,
Te. 00 OTKa3 Ha KMeHTa OT CBOS aboHaMeHT.
AHYNMPAHETO € Bb3MOXHO MO BCSAKO BPEME Upes3
nMen unu Jpes GopMynapa 33 aHyamMpaHe,
npegocTaBeH  Ha  yebcarTta Ha LIm Em
NHTepHelWbHbA"

74. 33na3BamMe CM MPaBOTO [3 aHyIMpame
BawuTe aboHaMeHTVM MO BCAKO Bpeme. AKO
BawmaTr aboHameHT 6bde  aHYNMpaH, e
NonyymTe CbOTBETHO W3BECTME MO E/eKTPOHH3
nowa. LLle 6baeTe TakCyBaHM CaMO 33 MOPBYKM
no aboHaMeHT, 33 KOWTO Beuye CTe MOAYYMIM
NOTBbPXKAEHME 33 [OCTaBKa.

81. [ocTtaBgMe CTOKMTE CbIM1aCHO HampaBeHuTe
c Bac poroeopku. PasxogmTe 33 [OCTaBKa Ca
BK/TIOYEHN B OMMC3HMETO Ha MPOAYKTa U ce
MOCOYBAT OTAENMHO BbB PaKTYpaTa.

8.2. 33 KWeHTK B Bbnrapys CpOKbLT 3a A0CTaBKa
e 2-3 paboTHWM OHWM OT CK/IHYB3HE H3 Or0BOPa.

B 3aBMCMMOCT OT Ternoto Ha MOpbykaTa,
noTpebuTenuTe 3annaladT CeaHata LeHa 33
[I0CTaBKa:

33 NpaTkn go 1,15 kr- 8 n..
33 NpaTkm 0o 5 kr- 13 ..
33 npaTkm oo 10 kr- 17 nB..
3a nNpaTku Hag 10 kr- 26 nB..

Lianata uvHbOpMaUWy, CBbp3aHa C LEeHWTe B
HALUMA OHMAWH MarasuH kacae OpPyTHU LeHW,
BK/TIOYMTESIHO 33KOHOYCTAHOBEHWUS A3HBK BbpXY
[A063BEeHaTa CTOMHOCT, KaTO LeHaTa Noanexu Ha
AOMBHWUTENHN Pa3xoau 3a JOCTaBKa.

CrokuTe ocTaBaT cobcTBeHocT Ha L[n Em
NHTepHeWbHBbN" 00 NOMY4YaBaHe H3 MbHOTO
nnaLlaHe.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74. We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
natification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers in Bulgaria, the delivery time
is 2-3 working days from the conclusion of the
contract.

Depending on the weight of the order, users pay
the following delivery price:

for shipments up to 1,15 kg - 8 BGN.
for shipments up to 5 kg - 13 BGN.

for shipments up to 10 kg - 17 BGN.
for shipments over 10 kg - 26 BGN.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-
International until full payment has been received.
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111, TMokynHaTa LUeHa 1 pasxoamTe 33 4OCTaBKa Ce
33N3LWAT BeAHara cneq nopbykata. [11allaHeTo
H3 CTOKMTE MOXE 13 Ce U3BbPLUM YPe3 AMPEKTEH
pebut (SEPA), PayPal, Google Pay, Apple Pay
WM C KpeauTHa kapTa. ,ln EM HTepHewbHbN"
CWM 33Ma3Ba MPaBOTO O3 W3K/IKYM OMpedeneHn
METOAM Ha NnallaHe B OTAENHW cnydau. [pu
B3EeMaHe B OMUUMANEH LEHTbP 33 [AMPEKTHM
npogax6u (LLAM) Ha M EM MHTepHelbHbA”
NN3LI3HETO MOXE [13 Ce M3BBLPLIKM W B Bpon nnm
c EC kapTa.

11.2. 33 CbXKaneHne He e Bb3MOXHO MallaHe C
13npaLlaHe Ha Napu B bpoi nnu Yek. He noemame
OTrOBOPHOCT B C/1Y4ait Ha 3aryoba.

11.3. HamMaTe npaBo Ha MpWXBallaHe cpeLly
HaLMTE B3EMaHWY, OCBEH aKO HaCPeLHUTe
Bv B3eMaHug He ca 3aKOHHO UCTaHOBEHN U
HeocnopeHu. CbLLo HAMATe MPaB0 Ha MPUXBALLAHe,
3aKO NpeasBuTe PEeKNaMaluM OTHOCHO aedexkTr
W HaCpewHW B3eMaHWy, MNpon3tndalin oT
CbLLMS OrOBOP 33 MOKYMKa.

11.4. KaTo Kynysay MOXETE A3 YnpaxKHUTE NMPaBo
Ha 334bP>KaHe CaMo 3K0 HacpeLlHoTo By B3emMaHre
NPOM3TMYa OT CbLLMS AOrOBOP 33 MOKYMKA.

MonnTVKaTa 33 40BPOBO/HO BPbLLAHE, N3/0KEHS
no-gony, He 3acdra BalwwTe 33KOHOBM MPaBa
N TpPeTeHUMM, KOUTO MOXETe A3 YnpakHABaTe
6e3nnatHo. MMo-cneumanHo, BalleTto 33KOHOBO
NPaBO Ha OTKAa3 M 33KOHOBMWTE NMPaBa Ha rapaHuUMs
OCT3BAT HE33CerHaT 1 ca B HAMbIHO AOCTBIHMN.
Mpunara ce 3aKOHOBOTO MPaBO Ha 0TKa3 (BUXKTE
Knaysa 6 v MonuTIKa 33 aHYMpaHe).

OcBeH TOBa NpefocTaBaMe CeaHNTe YCoBMS 33
BPbLUAHE:

111, The purchase price and shipping costs are due
for payment immediately upon ordering. Payment
for the goods can be made by direct debit (SEPA),
PayPal, Google Pay, Apple Pay, or by credit card.
PM-International reserves the right to exclude
certain payment methods in individual cases. For
pickups at an official Direct Selling Center (DSC)
of PM-International, payment can also be made in
cash or by EC card.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Cancellation Policy).

In addition, we grant the following conditions for
returns:
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MonuTtuka 3a BpbLiaHe npu 30-gHeBHa rapaHuus
33 YAOBNETBOPEHOCT:

Bceku notpebuten Moxe O3 BbpHE MOPbYaHK
npoaykt Ha ,[lln EmM" B pamkute Ha 30 OnHu
OT [03TaTa Ha dakTypaTa, m3gageHa ot [1n Em
WNHTepHewbHbn Al [PM-International AGJ, ako He
e YOoBMEeTBOPEH. 33 UenTa, Npoayktute Ha ,[n
Em" TpabBa ga 6baaT BbpHaTK Ha M1 EM” kaTo
B [OOCTaTbyHAa CTerneH npeannaTeH M Hamb/HO
npegnnateH naket. Cneg ToBa [ EM" n3gasa
KpeauTHO M3BEeCTMe 33 CYMaTa Ha M/aTeHaTa
MOKYMHa LeHa. [1poMOoUMOHanHUTE MaTepuani v
NMOMOLLHWUTE CPe/CTBA 33 NpoaaXba ce N3KMYBaT
OT rapaHUMATa 33 YA0BNETBOPEHOCT. AKO XXenaeTe
03 ce Bb3nonseate oT 110% rapaHums, KOEeTo
03H3a4aBa Bb3CTaHoBsABaHe Ha 110% OT nnaTeHaTa
CYMa, UMeTO, B 06paTHaTa pa3nuncka Tpsbea Aa ce
MocoYaT afApechkT Ha K/MEHTa/3aMHTepecoBaHaTa
CTPaHa M NpUYMHATA 33 BPBLUAHETO.

MonuTtuka 33 yabkeH nepuog Ha BpblyaHe 90
OHW:

Bcekn 17napTHbOP 1 BCEKM NOTPEDUTEN MOXKe O3
BbpHE NOpPbYaHM NPOAYKTK H3 [T EM” B pamkunTe
Ha 90 gHW OT [aTaTa Ha (aKTypaTa, U3A3OeHa
oT [ EM VIHTEpHEWbHBA', NpK YycnoBure 4e
CbLUMTE C3 HEMOKbLTHATW, HEOTB3PSHW W rodHW
33 NoBTOpHa npoaaxba (mpoaukTute Tpsabea
A3 VMMaT 3 Meceua WM MnoBeve A0 CPOK3 Ha
rogHocT), 6e3 Aa Mocoysa MOTVBKM. 33 LT3,
npoaykTute Ha [ EM” Tpabea Aa 6baaT BbpHaTK
H3 ,[ 1 EM VIHTEPHELWbHBN" C HAMB/THO 1 KOPEKTHO
NOMbIHEH3 06PaTHa PA3MMCKa, KAKTO M C HAMBIHO
npeannateH naket. Cnen toea [ EM” n3pnaea
KpeauTHO W3BECTME 33 CYMATa Ha M/I3TEHATa
MOKYMH3a LeHa. [1pOMOUMOHANHUTE MaTepUani v
MOMOLLIHUTE CPEACTBA 33 NPOAAKDa Ce V3KMHYBAT
OT NOIUTMKATA 33 YAb/DKEH NEPUOL H3 BPBLLIHE.

Monsl, BMHAru 13non3BamTe Halns hopMynsap 33

Bawwute BpbLuaHus: [LLipakHeTe TUk]

131. AKO CTOKMTE, 33aKyneHu W [O0CTaBEeHW OT
HALLNSA OHN3WH MarasuH, ca gedekTHW, Bre nmate
NpaBo, B PAaMKMUTE H3 3aKOHOBWUTE pa3nopeabu, Aa
novckaTe 3aMsaH3, 43 Ce OTKa)KeTe 0T A0roBopa
WK 03 HaManNMTe NOKYMNHaTa LieHa.

13.2. JaBHOCTHMAT  CPOK 3@  TAPaHLMOHHM
NPeTeHLMM 33 IOCTaBEHUTE CTOKW € 1BE FOAVHN OT
[OCTaBKaTa Ha CTOKUTE. [peTeHumMn 33 AedekTu,
KOUTO CMe UKPpWUNM 4Ype3 K3Mama, U3TWYaT B
PaMKUTE Ha PeOBHMS O3BHOCTEH CPOK.

Return Policy under the 30-Day Satisfaction
Guarantee:

Every consumer can return ordered PM products
within 30 days from the date of invoice issued
by PM-International AG if not satisfied. To do so,
the PM products must be returned to PM as a
sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount
of the purchase price paid. Promotional materials
and sales aids are excluded from the satisfaction
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party’s name,
address, and reason for return must be provided
on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our service form for your
returns: [Click Here]

13.1. If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goads. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.


https://cdn.pm-international.com/shops/bg/BG_RightOfWithdrawal_bg_2026.pdf
https://cdn.pm-international.com/shops/bg/BG_RightOfWithdrawal_bg_2026.pdf
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13.3. AkoO CMe NMpefaocTaBuIv OTAE/Ha ra3paHumng
B OTOEMHM C/y4Yan, TO Ta3W rapaHuMs e B
[IOMb/IHEHME KbM FOPEnoCOYeHNTE FaPaHLNK.

141. Hue HocuMm OTroBOpHOCT npen Bac BbB
BCMUKM CNYYan Ha AOrOBOPHA M M3BbHAOIOBOPHA
OTFOBOPHOCT 33 YMUCHIT M rpyba HEBPEeXXHOCT B
CbOTBETCTBME CbC 33KOHOBMTE pa3nopenbw 33
LLETW MM B3CTAHOBSIBAHE H3 Pa3X0au.

14.2. HesaBMCMMO OT anuHed 3 no-gony, BbB
BCUMYKM OPYrM CNYYanm HME HOCWUM OTFOBOPHOCT
CaMO 33 HapyLLUEeHNS Ha OOrOBOPHM 33Ob/IKEHMS,
KOUTO C3 OT CblLUECTBEHO 3HayeHWe 33
HaO1eXKHOTO M3MbHEHWE H3 AOrOBOPA M Ha YMETO
M3MbiHeHMe Be KaTo KNMEeHT peJ0BHO pa3dnTaTe
(Taka HapeYeHUTe KapAMHAMHW  33Ob/MKEHS),
OrpaHM4yeHn A0 KOMMeHCMpaHe Ha npeaBuanMm
N TUNUYHK WEeTWU. BbB BCUYKM OCTaHaNM cnydvau
HALLATa OTrOBOPHOCT € WU3KMYEH3, CbIMacHo
pa3nopenbata Ha anuHes 3.

14.3. HaluaTa OTrOBOPHOCT 33 LLETH, MPOU3TUY3LLN
OT >KVMBOTO33aCTP3LU3BaLM TP3BMM, TENECH3
noBpeaa WM ONaCHOCT 33 3AP3BETO M CbITIACHO
33KOHWTE 33 OTTOBOPHOCT 33 NPOAYKTUTE, OCTaBAT
HEe33CerHaT 0T ropenoCcoYeHUTe OrPAHUYEHNUS U
N3KYEHWS H3 OTFOBOPHOCTTA.

Hve npuTexaBame aBTOPCKM MpaBa WM
NpaBa Ha MOM3BaHE Ha BCUYKM M300PaKEHUS,
BWOEOK/IMMNOBE U TEKCTOBE, NYBIVKUBAHN B HALLINS
OHMAMH MarasuH. HaMaTe npaBo O3 W3non3eate
1M306paxeHns, BUOEGOKIMMNOBE NN TekCcToBe 6e3
HALLETO M3PUYHO Cbriacue.

16.1. PaspewaBaHe Ha crniopoBe: EBponenckaTa
KOMUCWS  Cb3dade  nnaThopMa 33 OHMIAWH
pa3pellaBaHe Ha cnopose. [lnatdopmaTta
CYXKM KaATO TOUK3 33 KOHTAKT 33 U3BbLHCHAEOHO
pa3pellaBaHe Ha CMopoBe OTHOCHO AOrOBOPHM
330b/KEHMS, MPOM3TMYALLM OT [O0OroBOPW 33
OHMaMH MOKYNKW. [JonbaHUTeNHa uHbopMaums
MOXETe O3 HaMepuTe Ha CriegHus nuHK: http:/
ec.europa.eu/consumers/odr. lotoBu cMe O3
yyacTBamMe B npoueaypy 33 paspellaBaHe Ha
CNopoBe Npef noTpebuTencky apbuTpaXkeH CbBeT.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

141, We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3. OQur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.

16.1. Dispute Resolution:  The European
Commission has created a platform for online
dispute resolution. The platform serves as a point
of contact for out-of-court resolution of disputes
concerning contractual obligations arising from
online purchase contracts. Further information
is available at the following link: http:/ec.europa.
eu/consumers/odr. We are willing to participate in
dispute resolution proceedings before a consumer
arbitration board.



http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr
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16.2.3akoHUTE Ha Penybneka bBbnrapus ce
npunarat 3a HactoswmTe OY 1 10roBOPa, CKIHYEH
mMexay Bac u 1 EM VHTepHeLwbHBbA”.

16.3. AKo cTe bunn ¢ aapec Ha MecTOXXMBEEHE U
0bunyaiHo npebreaBaHe B Penybnnka bunrapus
KbM MOMEHT3 Ha CK/OYBaHE Ha A0roBopa M Unn
CTe ce npemMecTunn ot Penybnvka Bbnrapus Kbm
MOMEHTA Ha 33BeX/AaHe Ha Ae0 OT HaLL3 CTPaHa,
nnu  BaweTto MecToXuBeeHe WAM  0BUY3INHO
npebvBaBaHe e HemM3BEeCTHO KbM TO3M MOMEHT,
MSACTOTO Ha HOPUCAMKLMS 33 BCUYKKM CMOPOBE €
CedanuLLETO Ha HalaTa KoMnanusa - rp. Codug,
Penybnvka bonrapus.

HacTosawwmTe QY mMoraT Aa 6baaT npepasrnexxaaHn
N 3KTyanuauvpaHu nepuoguyHo. [n  Em
NHTepHelWbHbA" We NybnrkysBa HOBaTa Bepcus
Ha HacTodwmTe QY Ha yebcalTa Ha OHMANH
MarasyHa cu.

deBpyapu 2026

16.2. The laws of Bulgaria shall apply to these
GTC and the contract concluded between
PM-International and you.

16.3.1f you were domiciled or had your regular
residence in Bulgaria at the time of concluding
the contract, and either have moved away from
Bulgaria at the time of filing a lawsuit by us, or
your domicile or regular residence is unknown at
that time, the place of jurisdiction for all disputes
is the registered office of our company in Sofia,
Bulgaria

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.
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