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VSeobecneé prodejni a dodaci
podminky spolecnosti

PM Ceskd Republika, s.r.o
(,PM-International”)

11 Tyto VSeobecné obchodni a dodaci podminky
(dale jen ,VOP") se vztahuji na smlouvy uzaviené
mezi Vami (spotrebitelem nebo distribu¢nim
partnerem, spole¢né dale jen Zdkaznik) a nami,
PM Ceska republika, sro, IC 272 58 157, se sidlem
Bucharova 1423/6, Stodllky, 158 000, Praha
Stodulky, DIC: CZ27258157 zapsana v obchodnim
rejstifku Praha 1. Méstskym soudem v Praze,
slozka ¢. C 108190 (dale jen ,PM-International”),
zastoupenym Nikolou Tlustou s pracovnim
bydlistem, prostrednictvim tohoto Internetoveho
obchodu.

12. Dalsi informace 0 prodavajicim
naleznete na webovych strankach
https:/www.pm-international.com/cs/cs/, jakozto
provozovatele internetového obchodu Fitline je
znéni téchto VOP uvedeno na webovych strankach
https:/www.pmebusiness.com/.

Kontaktni Gdaje prodavajiciho a adresa

provozovny prodavajiciho:

- Provozovna: Bucharova 1423/6, Stodlky,
158 00 Praha 5

- QOteviraci doba:
pondéli - patek od 9:00 do 17:00

- Dorucovaci adresa:
Bucharova 1423/6, Stoddlky, 158 00 Praha 5

- Telefon: + 420 725 507123

- E-mailova adresa pro dorucovani:
service@pminternational.cz

1.3. Ustanovenitéchto VOPjsou nedilnou soucasti
kupni smlouvy spolu s Reklamacnim rfadem, ktery
je dostupny na https:/www.pmebusiness.com/.

14. Kupni smlouva, VOP a reklamacni rad jsou
vyhotoveny v ceskem jazyce. Kupni smlouvu lze
uzavrit pouze v Ceském jazyce. Preklady téchto
podminek do jingch jazukl jsou poskytovany
pouze pro vasi informaci. V pripadé jakgchkoliv
rozpor( mezi jazyukovymi verzemi ma prednost
Cesky text.

General Terms and Conditions
of Sales and Delivery of

PM Cesk& Republika, s.r.o
("PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and
us, PM Ceska republika, s.ro, ID No. 272 58 157,
with its registered office at Bucharova 1423/6,
Stodulky, 158 00 Prague 5, VAT No.: CZ27258157,
registered in the Commercial Register maintained
by the Municipal Courtin Prague, File No. C108190
(hereafter “PM-International”), represented by
Nikola Tlusta professionally residing there, via this
Online Shop.

1.2. Further information about the
Seller can be found on the website
https:/www.pm-international.com/cs/cs/,
as the operator of the FitLine online shop, the
text of these GTC is set out on the website
https:/www.pmebusiness.com/.

Seller's contact details and address of the
Seller’s premises:

- Premises: Bucharova 1423/6, StodUlky,
158 00 Prague b5

- Opening hours of the premises:
Monday - Friday from 9:00 to 17:00

- Delivery address:
Bucharova 1423/6, Stodulky, 158 00 Prague 5

- Telephone: + 420 725 507 123

- E-mail delivery address:
service@pminternational.cz

1.3. The provisions of these GTC are an integral
part of the Purchase contract together with the
Complaints Procedure, which is available at
https./www.pmebusiness.com/.

14. The Purchase contract, GTC and Complaints
Procedure are drawn up in the Czech language.
The Purchase contract can only be concluded in
the Czech language. Translations of these terms
and conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the
Czech text shall prevail.


https://www.pm-international.com/cs/cs/
https://www.pmebusiness.com/
mailto:service%40pminternational.cz?subject=
https://www.pmebusiness.com/
https://www.pm-international.com/cs/cs/
https://www.pmebusiness.com/
mailto:service%40pminternational.cz?subject=
https://www.pmebusiness.com/
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21, Veskerésmluvnivztahy sefidikupnismlouvou
a VOP a vztahy jimi neupravené se fidi obcanskgm
zdkonikem, a je-li smluvni stranou spotiebitel,
pak také zdkonem ¢&. 634/1992 Sb, o ochrané
spotrebitele, ve znéni pozdéjsich predpist (dale
jen ,zakon o ochrané spotrebitele”) a prisludngmi
pravnimi predpisy Ceské republiky.

2.2. Pouzije se pravo Ceské republiky s vijimkou
Umluvy OSN o smlouvach o mezinarodni koupi
zboZi, pokud mate v této zemi bydlisté nebo se
pravidelné zdrZujete ve state, kter( neni ¢lenskgm
statem Evropské unie.

2.3. V pripadé, Ze mate své obvykle bydlisté
v Clenském staté Evropské unie, pouZije se
rovnéz pravo Ceské republiky, pricemz kogentni
ustanoveni statu, ve kterém mate obvyklé bydlisté,
zUstavaji nedotéena.

31. Prezentace zbozi a sluzeb v nasem
internetovém obchodé predstavuje vyzvu k
uzavreni smlouvy (invitatio ad offerendum), nikoli
pravné zdvaznou nabidku.

3.2. Kliknutim na tlacitko ,Koupit nyni” v poslednim
kroku procesu objednavky podavate zdvaznou
nabidku na ndkup nebo rezervaci zboZi a/nebo
sluZzeb zobrazenych v prehledu objedndvek.
Ihned po odeslani objednavky obdrZite potvrzeni
objednavky, které vSak neznamend prijeti Vasi
nabidky. Smlouva mezi vami a PM-International
je uzavrena, jakmile pfijmeme vaSi objednavku
a/nebo rezervaci samostatnym e-mailem nebo
odesSleme zbozi. Pravidelné prosim kontrolujte
slozku SPAM ve své e-mailové schrance.

21. All contractual relationships are governed
by the Purchase contract and the GTC and
relationships not governed by them are governed
by the Civil Code, and if the contracting party is a
consumer, then also by Act No. 634/1992 Coll, on
Consumer Protection, as amended (hereinafter
referred to as the “Consumer Protection Act”), and
the relevant laws of the Czech Republic.

2.2. The laws of the Czech Republic shall apply,
excluding the UN Convention on Contracts for
the International Sale of Goods, if you have your
domicile in this country, or your regular residence
is in 3 state that is not a member state of the
European Union.

2.3. In the event that you have your regular
residence in a member state of the European
Union, Czech Republic law shall also apply,
with mandatory provisions of the state in which
you have your habitual residence remaining
unaffected.

31, The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.
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41, B&hem procesu objednavky nejprve vlozite
zbozi, které si prejete zakoupit, do nakupniho
kosiku. Zde mbZete kdykoli pred objednanim
upravit mnozstvi poloZek nebo vybrané polozky
odebrat. Pokud mate zbozi v kosSiku, kliknutim
na tlacitko ,Dalsi" se dostanete na stranku, kde
zadate své Udaje a poté vyberete zplsob dopravy
a platby. Nakonec se otevre stranka s prehledem,
kde mUZete zkontrolovat své informace. Chyby ve
vstupu (napr. ohledné zplsobu platby, (dajd nebo
pozadovaného mnoZstvi) mdzete opravit kliknutim
na ,Zménit" vedle prislusného pole. Pokud si
prejete proces objednavky zcela zrusit, mazete
jednoduse zaviit okno prohlizece. V opacnem
pripadé bude kliknutim na potvrzovaci tlacitko
,Koupit nyni” vase prohlaseni zavazné v souladu s
¢lankem 3 (2) téchto VOP.

42. Objedndvat zbozi v nasSem internetovéem
obchodé mUlzete pouze v pripadé, Ze jste
registrovany uzivatel. Jako registrovany uzivatel
nemusite své osobni Udaje poskytovat pokazde;
misto toho se mzZete jednoduse prihlasit do svého
zadkaznického Uc¢tu pomoci své e-mailove adresy a
hesla, které jste si zvolili pfi registraci, bud pred
nebo béhem objednavky. Samotna registrace
nezaklddd Zadnou povinnost zakoupit nami
nabizené zboZi. Informace o tom, jak zpracovavame
vase Udaje, naleznete v nasich Zasadach ochrany
osobnich Udajd, které naleznete na spodnim radku
naseho online obchaodu.

Smluvni podminky véetné informaci o objednanéem
zboZi a/nebo rezervovanych sluzbach spolu s
témito VOP Vam budou zaslany e-mailem po prijeti
nabidky smlouvy nebo jejim oznameni.

6.]. Pokud jste spotrebitel (. fyzickd osoba, kterd
zadava objednavku za Ucelem, ktery nelze priradit
k vasi obchodni nebo samostatné vydélecné
¢innosti), mate prévo na odstoupeni od smlouvy v
souladu se zakonnymi ustanovenimi.

6.2. Pokud jako spotrebitel uplatnite pravo na
odstoupeni od smlouvy podle odstavce 1, musite
nest bézné naklady na vraceni zboZi.

6.3. Pravidla tgkajici se prdva na odstoupeni
od smlouvy jsou dale uvedena v ¢asti Pravo na
odstoupeni od smlouvy v internetovém obchodé.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.

6.. If you are a consumer (i.e., a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.
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71. Predplatné nabizi zdkaznikdm slevy z cen
platnych v dobé nakupu za pravidelné, opakovane
dodavky urcitgch produktd. Spotrebitelé si mohou
vybrat mezi dodacimi intervaly 30 nebo 90 dnd.
Distribu¢ni partneri maji k dispozici pouze moznost
90denniho intervalu dodani. Pfi volbé 30denniho
intervalu dodani je dodadvdna jedna jednotka
objednaného produktu ve 30dennich intervalech
a privolbé 90denniho intervalu dodani tfi jednotky
objednaného produktu v 90dennich intervalech.
Po pfihldseni k odbéru vam budou produkty
automaticky objednany a doruceny ve frekvendi,
kterou si zvolite v dobé predplatného, aniZ byste
museli podnikat dalsi kroky. Nékteré podrobnosti
0 predplatném a produktu (véetné ceny, slevy
a dostupnosti) se mohou ¢asem zménit. Kazdd
objednavka predplatného podléhd prislusSngm
podrobnostem o predplatném a produktu. Pred
odesldnim kaZzdé objednavky predplatného
obdrZite potvrzeni objednavky obsahujici vSechny
podrobnosti objednavky.

72. Produkty objednané v ramci predplatného
budou fakturovany v mésicnich intervalech.

7.3. Dodavky zakaznikovive zvalenychintervalech
jsou provadény bez minimalniho terminu a jsou
¢asove neomezene, tj. dokud zadkaznik nezrusi
své predplatné. ZruSeni je moZzné kdykoli
prostrednictvim e-mailu nebo prostiednictvim
formuldre pro zruSeni uvedeného na webovych
strénkach PM-International.

74. Vyhrazujeme si pravo vase prredplatné kdykoli
zrusit. Pokud je vaSe predplatné zruseno, obdrzite
odpovidajici  upozorneni e-mailem. Poplatky
vam budou UcCtovany pouze za objednavky
predplatného, pro které jste jiz obdrzeli potvrzeni
0 odeslani.

81 Zbozi dodavame podle dohod uzavienych s
vami. Pripadné naklady na dopravu jsou uvedeny
v popisu produktu a budou samostatné uvedeny
na fakture.

8.2. Pro zakazniky v rdmci Ceské republiky:

Dodaci lhita je 2-4 pracovni dny od uzavreni
smlouvy.

U PM-International plati spotrebitelé bez ohledu
na hodnotu objednavky pausalni sazbu za dopravu
bud 90, nebo 110 K¢

Distribucni partneri plati dopravni poplatek bud 90
nebo 110 K¢.

Za dobirku je Uctovan navic poplatek 40 KE.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74. We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers within the Czech Republic:

The delivery time is 2-4 working days from the
conclusion of the contract.

At PM-International, regardless of the order value,
consumers pay a shipping flat rate of either 90 or
10 CZK.

Distribution partners pay a shipping flat rate of
either 30 or 110 CZK.

For Cash on delivery there is a fee of 40 CZK.
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8.3. V pripadé, Ze je z dGvodl na strané kupuijiciho
nutno zboZi dorucovat opakované nebo jingm
zpUsobem, neZz bylo uvedeno v objednavce,
je kupujici povinen uhradit naklady spojené s
opakovanym dorucovanim zbozi, pripadné naklady
spojené s jingm zplsobem doruceni.

84. Pri prevzetl zboZi od prepravce je kupuijici
povinen zkontrolovat neporusenost oballl zbozi
a v pripadé jakychkoliv zavad toto neprodlené
ozndmit prepravci. V pripadé poruseni obalu
sveédciciho o neopravnéném vniknuti do zasilky
nemusi kupuijici zasilku od prepravce prevzit. Tim
nejsou dot¢ena prava kupujiciho z odpoveédnosti
za vady zboZi (tato prava upravuje Reklamacni fad
dostupny na www.fitline.com/cs/cs) a dalsi prava
kupujiciho podle obecné zavaznych pravnich
predpisy.

85. Objednané zboZi je mozné vyzvednout i
osobné v provozovné Prodavajiciho v uvedené
oteviraci dobé, kdy Kupujici neplati poStovne
(dopravu) a balné.

86. V pripadé, Ze zboZzi objednané kupujicim
neni skladem, ackoliv bylo zboZi v internetovem
obchodé oznaceno jako ,skladem’, informuje
prodavajici kupujiciho o nedostupnosti a nabidne
kupujicimu jing postup - nakup jiného druhu zboZi,
prodlouzeni dodaci Lhdty, zruSeni objednavky
apod.

87 Nebezpeli Skody na zboZi prechdzi na
kupujiciho dnem, kdy kupujici prfevezme zboZi
dodané prodavajicim.

VSechnyinformace o cendchvnaseminternetovem
obchodé jsou hrubé ceny vcetné zakonne dané
z pridané hodnoty a podléhaji dodatecnym
nakladm na dopravu.

ZboZzi z(stdva majetkem PM-International aZz do
Uplného zaplaceni.

111. Kupni cena a naklady na dopravu jsou splatné
ihned pri objednani. Platbu za zboZi lze provést
inkasem (SEPA), PayPal, Google Pau, Apple Pay
nebo kreditni kartou. PM-International sivyhrazuje
pravo v jednotlivgch pripadech vyloucit urcité
platebni metody. V pripadé vyzvednuti v oficidlnim
centru pfimého prodeje (DSC)  spole¢nosti
PM-International lze platbu provést take kartou
EC.

8.3. In the event that for reasons on the Buyer's
sideitis necessary to deliver the goods repeatedly
orin a different way than specified in the Order, the
Buyer is obliged to pay the costs associated with
the repeated delivery of the goods, or the costs
associated with a different method of delivery.

8.4. Upon receipt of the goods from the carrier,
the Buyer is obliged to check the integrity of the
packaging of the goods and in the event of any
defects, immediately notify the carrier. In the event
of a breach of packaging indicating unauthorized
intrusion into the shipment, the Buyer may not
accept the shipment from the carrier. This is
without prejudice to the Buyer's rights under
liability for defects in the goods (these rights are
regulated by the Complaints Procedure available
at www.fitline.com/cs/cs) and other rights of the
Buyer under generally binding legal regulations.

8.5. The ordered goods can also be picked up
in person at the Seller's premises during the
specified opening hours, in which case the Buyer
does not pay postage (transport) and packing.

8.6. In the event that the goods ordered by the
Buyer are not in stock, although the goods have
been marked as ,in stock” in the online shop, the
Seller shall inform the Buyer of the unavailability
and offer the Buyer another procedure - the
purchase of another type of goods, extension of
the delivery time, cancellation of the Order, etc.

8.7. The risk of damage to the goods passes to
the Buyer on the date on which the Buyer takes
delivery of the goods delivered by the Seller.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111. The purchase price and shipping costs are due
for payment immediately upon ordering. Payment
for the goods can be made by direct debit (SEPA),
PayPal, Google Pay, Apple Pay, or by credit card.
PM-International reserves the right to exclude
certain payment methods in individual cases. For
pickups at an official Direct Selling Center (DSC)
of PM-International, payment can also be made in
cash or by EC card.


http://www.fitline.com/cs/cs
http://www.fitline.com/cs/cs
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11.2. Platba ,hotovostii nebo Sekem bohuZel neni
mozna. Vylucujeme odpovednost v pripadé ztraty.

11.3. Nemate narok na zapocteni proti nasim
pohledavkam, pokud vasSe protindroky nebyly
pravné prokdzany nebo jsou nesporné. Na
zapocteni rovnéz nemate narok, pokud uplatnujete
reklamace vad nebo protinaroky vyplyvajici z téze
kupni smlouvy.

M4 Jako kupujici méZete uplatnit zadrZovaci
pravo pouze v pfipadé, Ze vas protinarok vyplyva
z téZe kupni smlouvy.

NiZe uvedeneé zdsady dobrovolného vraceni nemaji
vliv na vase zakonna prava a naroky, které mizete
uplatnit zdarma. Zejména vase zakonné pravo na
odstoupeni od smlouvy a zakonna zarucni prava
zUstavaji nedotcena a jsou vam plné k dispozici.
Plati zakonné pravo na odstoupeni od smlouvy
(viz ¢lanek 6 a Zasady préva na odstoupeni od
smlouvy).

Kromé toho poskytujeme nasledujici podminky
pro vracenf:

Zasady vraceni v ramci 30denni

spokojenosti:

zaruky

Kazdy spotrebitel mize vratit objednané produkty
FitLine do 30 dnG od data faktury vystavené
spole¢nosti PM-International AG, pokud neni
spokojen. Ktomu je tfeba produkty FitLine vratit PM
jako dostatecné predplaceny a plné predplaceny
balicek. PM nasledné vystavi dobropis na ¢astku
zaplacené kupni ceny. Propagacni materialy
a prodejni pomdcky jsou vylouceny ze zaruky
spokojenosti. Pokud chcete vyuZzit 110% garanci,
tedy vraceni 110% zaplacené ¢astky, musi byt na
potvrzeni o vraceni uvedeno jméno zakaznika/
zajemce, adresa a dtvod vraceni.

Prodlouzené zasady vraceni 90 dni:

Kazdy tgmovy partner a kazdy spotrebitel mdze
vratit objednané produkty PM do 90 dn0 od
data faktury vystavené PM-International, za
predpokladu, Zze jsou neporuseng, neoteviené a
znovu prodejné (produkty musi mit 3 mésice nebo
vice do data minimalni trvanlivosti), bez udani
dlvodd. Chcete-li tak ucinit, musi byt produkty
PM vraceny spole¢nosti PM-International s Uplné
a spravne vyplnenym potvrzenim o vraceni a
také s plné predplacenym balikem. PM nasledné
vystavi dobropis na ¢astku zaplacené kupni cenu.
Propagacni materidly a prodejni pomucky jsou
vylouceny z rozsirené politiky vraceni.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Satisfaction
Guarantee:

Every consumer can return ordered Fitline
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the satisfaction
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party's name,
address, and reason for return must be provided
on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.



Simple. Successful.

Pro vracenf zbozi vzdy pouzijte nas formular pro
odstoupeni od smlouvy: www.fitline.com/cs/cs.

131. Je-li zboZi zakoupené a dodané z naseho
internetového obchodu vadné, jste opravnéni v
ramci zakonnych ustanoveni poZzadovat vymeénu,
odstoupit od smlouvy nebo snizit kupni cenu.

13.2. Prdva z vadného plnéni vCetné zaruky jsou
upravena v Reklamacnim radu dostupném na
https:/www.pmebusiness.com/?action=view_
footer_link&cid=56&c_id=7891&link_id=1527,
ktery ma prednost pred ustanovenimi VOP.

Prodavajici prohlasuje, Ze veskeré zbozi je
prepravovano, skladovano a zpracovavano
v souladu s pozadavky Statni zemedelské a
potravinarské inspekce.

15.1. Ve vSech pripadech smluvni a mimosmluvni
odpovédnosti za Utmysl a hrubou nedbalost vam
ruc¢ime v souladu se zdkonnymi ustanovenimi o
nahradé Skody nebo o nadhradé vydaju.

15.2.Bez ohledu na odstavec 3 nize ve vSech
ostatnich  pripadech odpoviddme pouze za
poruseni  smluvnich  povinnost, které jsou
nezbytné pro fadné plnéni smlouvy a na jejichz
plnéni se jako zakaznik pravidelné spoléhate
(tzv. kardindlni povinnosti), s omezenim na
nahradu predvidatelnych a typickych 3Skod. Ve
vSech ostatnich pripadech je nase odpovédnost
vylou€eng, s vihradou ustanoveni odstavce 3.

15.3.NaSe odpovédnost za Skody zplsobené
zranénim na Zivote, téle nebo zdravi a podle zakon{
0 odpovédnosti za vyrobek zlstadva nedotcena
vyse uvedenymi omezenimi a vyloucenim
odpovédnosti.

Drzime autorska prava nebo prava na pouzivani
ke vSem obrazk{m, videim a text&m publikovangm
v nasem internetovém obchodé. Bez naseho
vyslovného souhlasu nesmite pouZivat Zadné
obrazky, videa nebo texty.

Please always use our withdrawal form for your
returns: www.fitline.com/cs/cs.

13.1. If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2.The rights from defective performance,
including the warranty, are regulated in the
Complaints Procedure available at https:./
www.pmebusiness.com/?action=view_footer_
link&cid=56&c_id=7891&link_id=1527, which
takes precedence over the provisions of the GTC.

The Seller declares that all goods are transported,
stored and processed according to the
requirements of the Czech Agriculture and Food
Inspection Authority.

151. We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

15.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

15.3.Qur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.
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Simple. Successful.

171. ReSeni spor(: Evropskd komise wvytvofila
platformu pro online feSeni spor(. Platforma
slouzi jako kontaktni misto pro mimosoudni
reSeni spord ze smluvnich zavazkd vyplgvajicich
z online kupnich smluv. Dalsi informace
jsou k dispozici na nasledujicim odkazu:
http:/ec.europa.eu/consumers/odr.

17.2. Smluvni strany se dohodly, Ze pro pripadneé
spory mezi prodavajicim a kupujicim vzniklé
z koupé zboZi prostrednictvim e-shopu jsou
prislugné soudy Ceské republiky.

17.3. V souladu s ustanovenim § 14 odst. 1 zadkona
0 ochrané spotrebitele je spotiebitel informovan,
Ze subjektem vecné prislusSngm k mimosoudnimu
fedeni spotrebitelskych sport je Ceska obchodni
inspekce podle § 20e pism. d) zakona o ochrané
spotrebitele, jejiz internetova adresa je: www.coi.
cz.

Jsme ochotni se zUcastnit fizeni o rfeseni spor(
pred spotiebitelskym rozhodcim senatem.

174. Na tyto VOP a smlouvu UzavFenouvmezi
PM-International a VVdmi se vztahuje pravo Ceské
republiky.

175. Pokud jste méli v dobé uzavieni smlouvy
trvalé bydlisté nebo obvyklé bydlité v Ceské
republice a v dobé podani namitky k soudu jste
se z Ceské republiky bud odstéhovali, nebo vase
bydliste ¢i pravidelny pobyt v té dobé neni znamo,
je mistem soudu pro vsechny spory sidlo nasi
spole¢nosti v Ceské republice.

176. Veskeré neshody vyplgvajici z naseho
smluvniho vztahu se snaZime f'esit smirnou cestou.
Proto nas prosim kontaktujte, abychom spolecné
nasli reSen.

Tyto VOP mohou byt pravidelné revidovany a
aktualizovany. PM-International zverejni novou
verzi téchto VOP na webaovych strankach svého
internetového obchodu.

ledna 2026

171. Dispute Resolution:  The European
Commission has created a platform for online
dispute resolution. The platform serves as a
point of contact for out-of-court resolution of
disputes concerning contractual obligations
arising from online purchase contracts. Further
information is available at the following Llink:
http:/ec.europa.eu/consumers/odr.

17.2. The Parties agree that the courts of the Czech
Republic shall have jurisdiction over any disputes
between the Seller and the Buyer arising from the
Purchase of goods made through the e-shop.

17.3. Pursuant to the provisions of Section 14(1)
of the Consumer Protection Act, the Consumer is
informed that the entity substantively competent
for the out-of-court settlement of consumer
disputes is the Czech Trade Inspection Authority
according to Section 20e(d) of the Consumer
Protection Act, whose internet address is: www.
coi.cz.

We are willing to participate in dispute resolution
proceedings before a consumer arbitration board.

174. The laws of Czech Republic shall apply to
these GTC and the contract concluded between
PM-International and you.

175. If you were domiciled or had your regular
residence in Czech Republic at the time of
concluding the contract, and either have moved
away from Czech Republic at the time of filing a
lawsuit by us, or your domicile or regular residence
is unknown at that time, the place of jurisdiction for
all disputes is the registered office of our company
in Czech Republic

176. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

January 2026
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