Jednoduse. Uspesne.

Reklamacni rad

internetového obchodu FitLine provozovaného
obchodni spole¢nosti PM Ceska republika, s.r.o.

ICO: 272 58 157, se sidlem Bucharova 1423/6,
Stodllky, 158 00 Praha 5, pro prodej zbozi
prostrednictvim on-line obchodu umisténého na
internetové adrese www.fitline.com/cs/cs,

(dale jen ,Reklamacni rad”)

11. Reklamacni rad plati pro zboZi dodavane
spolecnosti PM Ceska republika, sro., ICO; 272
58 157, se sidlem Bucharova 1423/6, StodUlky,
158 00 Praha 5, zapsanou v obchodnim rejstriku
vedeném Mestskgm soudem v Praze, sp. zn.
C 108190 (dale jen ,PM Ceskd republika” nebo
,Prodavajici’) na e-shopu dostupném na adrese
www.fitline.com/cs/cs.

12. Reklamacni fad tvofi nedilnou soucast
Vdeobecnych obchodnich podminek (dale jen
VOP") spole¢nosti PM Ceskd republika pro
ji provozovany e-shop dostupny na adrese
www.fitline.com/cs/cs.

13. Tento Reklamacni rad se vici kupujicimu
uplatni, pokud je:

a) spotrebitelem - fyzickou osobou nakupujici
zboZi pro svou vlastni potfebu nebo potrebu
dalSich osob; nebo je

b) podnikatelem - prévnickou 0sobou, nakupujici
nejcasteji za Ucelem zajisténi chodu jeho
podnikani; nebo je

¢) podnikatelem - podnikajici fyzickou osobou,
nakupujici  nejcastéji za Ucelem zajisténi
chodu jeho podnikani,

Complaints Procedure

of the FitLine online store operated by the
company PM Ceska republika, s.r.o.

ID No. 272 58 157, with its registered office at
1423/6, Stodulky, 158 00 Prague 5, for the sale of
goads via an online shop located at the following
internet address www.fitline.com/cs/cs,

(hereinafter referred to as the ,Complaints
Procedure”)

11, The Complaints Procedure applies to goods
supplied by PM Ceska republika, s.ro., 1D No.; 272
58157, with registered office at Bucharova 1423/6,
Stodtlky, 158 00 Prague 5, registered in the
Commercial Register maintained by the Municipal
Court in Prague, file No. C 108190 (hereinafter
referred to as ,PM Ceska republika” or ,Seller”) on
the e-shop available at www.fitline.com/cs/cs.

12. The Complaints Procedure forms an
integral part of the General Terms and
Conditions (hereinafter referred to as ,GTC") of
PM Ceskd republika for its e-shop available at
www.fitline.com/cs/cs.

1.3. This Complaints Procedure shall apply to the
Buyerif:

a) a consumer — a natural person purchasing
goods far his/her own use or the use of other
persons; or

b) an entrepreneur - a legal person, buying
mostly for the purpose of running his
business; or

) an entrepreneur — a enterpeneurial natural
person, mostly buying for the purpose of
running his business,
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(dale jen , Kupuijici”).

14. Spotrebitelem je kazdy clovek, kterg mimo
rdamec své podnikatelské c&innosti nebo mimo
ramec samostatneho vgkonu svého povolani
uzavirda smlouvu s Prodavajicim nebo s nim
jinak jednd (déle jen ,spotrebitel”). Podnikatelem
je fyzicka nebo pravnicka osoba dle platnych
pravnich predpist, kterd uzavird smlouvu s
Prodavajicim v ramci své podnikatelské cinnosti ¢iv
ramci samostatného vikonu svého povolani (dale
jen ,podnikatel’). Tam, kde se v Reklama¢nim radu
v daném ustanoveni hovori pouze o ,Kupujicim’,
je jim myslen Kupujici v postaveni spotiebitele a/
nebo podnikatele; v ostatnich pfipadech je vzdy
uvedeno, zda se uvedené ustanoveni vztahuje
na Kupujiciho v postaveni spotrebitele nebo v
postaveni podnikatele.

15. Reklamacni tad spolecnosti PM  Cesk3
republika se pouZije pro Upravu prav a povinnosti
pri uplatiovani prav z vadného plnéni u prodeje
zbozi mezi PM Ceské republika a Kupujicim, véetné
prav z pripadné smluvni zaruky. Reklamacni rad
dale informuje Kupujiciho o podminkach, zplsobu
a moznostech uplatnéni reklamace vadného
Ci jinak poSkozeného zboZi. Prdva a povinnosti
stran jsou v souladu se zdkonem ¢&. 89/2012 Sb,
obcansky zakonik, ve znéni pozdéjsich predpist
(ddle jen ,oblansky zékonik’), a v pripadé
Kupujiciho v postaveni spotiebitele zdkonem ¢.
634/1992 Sb, o ochrané spotrebitele, ve znéni
pozdéjsich predpist (dale jen ,zdkon o ochrané
spotrebitele’). Pro pripad, Ze se jednd o préva ze
smluvni zaruky, ridi se vzniklé vztahy konkrétnimi
zaru¢nimi podminkami vztahujicimi se ke konkrétni
kupni smlouvé uzaviené s Kupujicim.

16. Navztahy mezi podnikateli, tj. na Kupujiciho v
postaveni podnikatele, se neaplikuji ta ustanoveni
obcanského zakoniku, kterd chrani spotrebitele,
rovnez se neaplikuje zakon o ochrané spotrebitele.
Pokud je Kupujici v postaveni podnikatele, neni
7adnd z uveden(ch smluvnich stran (4. ani
Prodavajici, ani Kupujici) v postaveni slabsi smluvni
strany.

17 Kupujici  potvrzuje, 7Ze se sezndmil s
Reklamac¢nim radem a VOP zaskrtnutim pole
,Precetl/a jsem Obchodni podminky a s jejich
obsahem souhlasim. Potvrzeni Vasi objednavky
obdrZite e-mailem.” pfi dokonc¢eni objednavky.

(,Buyer®”).

14. A consumer is any person who, outside
the scope of his business activity or outside
the scope of his independent exercise of his
profession, concludes a contract with the Seller
or otherwise deals with him (hereinafter referred
to as ,consumer”). An entrepreneur is a natural
or legal person under applicable law who
concludes a contract with the Seller within the
scope of his business activity or within the scope
of his independent exercise of his profession
(hereinafter referred to as ,entrepreneur”). Where
the Complaints Procedure refers only to the
,Buyer”in a given provision, it means the Buyer in
the capacity of a consumer and/or entrepreneur;
in other cases, it is always indicated whether the
said provision refers to the Buyer in the capacity of
a consumer or in the capacity of an entreprenedr.

15. The Complaints Procedure of PM Ceska
republika shall apply to the regulation of
rights and obligations in the exercise of rights
of defective performance in the sale of goods
between PM Ceskd republika and the Buyer,
including rights under any contractual warranty.
The Complaints Procedure also informs the Buyer
about the conditions, method and possibilities of
claiming defective or otherwise damaged goods.
The rights and obligations of the parties are in
accordance with Act No. 89/2012 Coll, the Civil
Code, as amended (hereinafter referred to as the
,Civil Code”), and in the case of the Buyer in the
position of a consumer, Act No. 634/1992 Coll, on
Consumer Protection, as amended (hereinafter
referred to as the ,Consumer Protection Act’).
In the case of contractual warranty rights, the
relations arising shall be governed by the specific
warranty conditions relating to the specific
Purchase contract concluded with the Buyer.

16. The provisions of the Civil Code that protect
consumers do not apply to relations between
entrepreneurs, i.e.to the Buyerin the capacity of an
entrepreneur, nor does the Consumer Protection
Act. If the Buyer is an entrepreneur, none of the
parties (i.e. neither the Seller nor the Buyer) is in
the position of a weaker party.

17. The Buyer confirms that he/she has read
the Complaints Procedure and the GTC by ticking
the box ,| have read the Terms and Conditions,
and | agree with their content. You will receive
a confirmation of your order by e-mail” when
completing your order.
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21, Prdvo Kupujiciho z vadného plnéni zaklada
vada, kterou ma zboZi pri prechodu nebezpeti
Skody na Kupuijiciho, byt se projevi az pozdgji. Pravo
Kupujiciho zaloZi i pozdéji vznikld vada, kterou
Prodavajici zpUsobil porusenim své povinnosti.

22. PM Ceska republika odpovida Kupujicimu v
postaveni spotrebitele, Ze zboZi pri prevzeti nema
vady. Zejména PM Ceskd republika odpovida
Kupujicimu, Ze zbozi:

- odpovidd  ujednanému  popisu, druhu
a mnozstvi, jakoz i jakosti, funkénosti,
kompatibilité  interoperabilité  a  jingm

ujednanym vlastnostem,

je vhodné k Ucelu, pro ktery jej Kupuijici
pozaduje a s nimz Prodavajici souhlasil,

je dodano s ujednanym prislusenstvim a
pokyny k pouziti na obalu zboZ,

je vhodné k Ucelu, k némuz se zboZi tohoto
druhu obvykle pouziva, i s ohledem na prava
tretich osob, pravni predpisy, technické normy
nebo kodexy chovani daného odvetvi, neni-li
technickych norem,

- mnozstvim, jakosti a dalsimi vlastnostmi,
véetné Zivotnosti, funkénosti, kompatibility a
bezpec¢nosti, odpovida obvyklgm vlastnostem
zboZi téhoZ druhu, které miZe Kupujici
rozumne ocCekavat, i s ohledem na verejna
prohlaseni ucinénd Prodavajicim nebo jinou
osobou v témze smluvnim Fetézci, zejména
reklamou nebo oznacenim; Prodavajici neni
vazan vefejngm prohlasenim, prokaze-li,
7e si ho nebyl védom nebo Ze bylo v dobe
uzavreni kupni smlouvy upraveno alespon
srovnatelnym zpUsobem, jakgm bylo ucinéno,
anebo Ze na rozhodnuti o koupi nemohlo mit
vliv,

- je dodano s prislusenstvim, vcetné obalu,
pokynd k pouziti na obalu zboZi, které mlze
Kupujici rozumné ocekavat, a

- odpovid3d jakosti nebo provedenim vzorku

nebo predloze, které Prodavajici Kupujicimu
poskytl pfed uzavienim kupni smlouvy.

21. The Buyer's right of defective performance
is based on the defect that the goods have when
the risk of damage passes to the Buyer, even if it
becomes apparent later. The Buyer's right shall
also be established by a defect arising later which
the Seller has caused by a breach of his obligation.

2.2. PM Ceska republika shall be liable to the
Buyer as a consumer that the goods are free
from defects upon receipt. In particular, PM Ceska
republika shall be liable to the Buyer that the
goods:

- conforms to the agreed description, type
and quantity, as well as quality, functionality,
compatibility interoperability and other
agreed characteristics,

- is suitable for the purpose for which it is
required by the Buyer and agreed by the
Seller,

- is supplied with the agreed accessories and
instructions for use on the packaging of the
goads,

- itis fit for the purpose for which goods of that
kind are normally used, including with regard
to third party rights, legislation, technical
standards orindustry codes of practice where
there are no technical standards,

- it corresponds in quantity, quality and
other characteristics, including durability,
functionality, compatibility and safety, to the
usual characteristics of goods of the same
kind which the Buyer can reasonably expect,
including in the light of public statements
made by the Seller or by another person
in the same contractual chain, in particular
advertising or labelling; The Seller shall not
be bound by a public statement if he proves
that he was not aware of it or that it was
modified at the time of the conclusion of
the Purchase contract in @ manner at least
comparable to that in which it was made or
that it could not have influenced the decision
to purchase,

- it is supplied with accessories, including
packaging, instructions for use on the
packaging of the goods which the Buyer can
reasonably expect; and

- corresponds in quality or workmanship to
the sample or sample provided by the Seller
to the Buyer prior to the conclusion of the
contract of sale.
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2.3.

PM Ceska republika odpovidd Kupujicimu v

postaveni podnikatele, Ze zboZi pri prevzeti nema
vady. Zejména PM Ceska republika odpovida
Kupujicimu, Ze zboZi:

24,

odpovida  ujednanéemu  popisu,  druhu
a mnozstvi, jakoz i jakosti, funkénosti,
kompatibilité interoperabilité, provedeni a
jingm ujednanym vlastnostem,

je vhodné k Ucelu, k némuz se zbozi tohoto
druhu obvykle pouziva, i s ohledem na prava
tretich osob, pravni predpisy, technické normy
nebo kodexy chovani daného odvetvi, neni-li
technick(ch norem,

je dodadno s pfislusenstvim, vcetné obalu,
pokynd k pouZziti na obalu zboZi, ktere mze
Kupuijici rozumné ocekavat, a

odpovida jakosti nebo provedenim vzorku
nebo predloze, které Prodavajici Kupujicimu
poskytl pred uzavienim kupni smlouvy,
ledaze Prodavajici Kupujiciho pred uzavienim
kupni smlouvy zvlast upozornil, Ze se néktera
vlastnost zboZi lisf a Kupujici s tim pri uzavirani
kupni smlouvy vyslovné souhlasil.

PM Ceska republika neodpovidd Kupujicimu

za vady v téchto pripadech:

a) je-li vada na zboZi v dobé jeho prevzeti a pro

takovou vadu je sjednana sleva z kupni ceny;

b) je zplsobena Kupujicim a vznikla nespravnim

uzivanim, nespravnym ¢i  nevhodngm
skladovanim,  zasahem  Kupujiciho i
mechanickym  poskozenim, to vSe Vv
podminkach, které neodpovidajisvou teplotou,
prasnosti, vlhkosti, jingmi vlivy prostredi a je
takto primo spolecnosti PM Ceskd republika
nebo vyrobcem urceno (zpravidla na etiketé
zboZi), nebo to vuplyva z prévnich predpisd;

zbozi, které bylo Kupujicim upraveno a
vznikla-li vada v dUsledku této Upravy;

d) vada vznikla v dUsledku vngjsi udalosti

mimo vliv PM Ceska republika (napf Zivelnd
udalost).

2.3. PM Ceska republika shall be liable to the
Buyer in its capacity as an entrepreneur that
the goods are free from defects upon receipt. In
particular, PM Ceskd republika shall be liable to
the Buyer that the goods:

- corresponds to the agreed description, type
and quantity as well as quality, functionality,
compatibility interoperability, design and
other agreed characteristics,

- is suitable for the purpose for which the
goods of this kind are normally used, also
with regard to the rights of third parties,
legislation, technical standards or codes
of conduct of the industry, if there are no
technical standards,

- itis supplied with such accessories, including
packaging, instructions for use on the
packaging of the goods as the Buyer may
reasonably expect; and

- corresponds in quality or workmanship to
the sample or sample provided by the Seller
to the Buyer prior to the conclusion of the
Purchase contract, unless the Seller has
specifically advised the Buyer prior to the
conclusion of the Purchase Contract that a
characteristic of the goods differs and the
Buyer has expressly agreed to this when
concluding the Purchase Contract.

24. PM Ceska republika shall not be liable to the
Buyer for defects in the following cases:

a) if the goods are defective at the time of
receipt and a discount on the purchase price
is agreed for such defect;

(=)
=

itis caused by the Buyer and has been caused
by improper use, improper or inappropriate
storage, interference by the Buyer or
mechanical damage, all in conditions that
are inadequate in terms of temperature,
dustiness, humidity, other environmental
influences and is so indicated directly by PM
Ceska republika or the manufacturer (usually
on the label of the goods), or as a result of
legal regulations;

) goods which have been modified by the
Buyer and if the defect has arisen as a result
of such modification;

d) the defect has arisen as a result of an external
event beyond the influence of PM Ceska
republika (e.g. natural event).
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2.5. V pripadé, kdy Kupujici uplatni reklamaci na
zbozi, na ngjz se reklamace nevztahuje, je PM
Ceskd republika opravnéna odmitnout vrdcené
zbozi a na ndklady Kupujiciho jej poslat zpét.
Nebude-li to mozné (napf. z hygienickych ddvodd
nebo z divodu porudeni ochranného obalu), je
PM Ceska republika opravnéna zboZi neprodlené
zlikvidovat.

2.6. Vadou zboZi neni opotrebeni zbozi zplsobené
jeho obvyklym uzivanim.

3. Kupujici je povinen zboZi pfi jeho prevzeti
zkontrolovat a presvedcit se o jeho vlastnostech
a mnozstvi (zejména zda Kupujici obdrzel spravny
druh zboZi, zda ma zboZi ujednanou jakost a zda
zboZi ve svém baleni obsahuje vSe, co obsahovat
ma).

3.2. Pri prevzeti zboZi od dopravce je Kupujici
povinen fadné zkontrolovat stav prebiraneho
zboZi, jeho Uplnost a neposkozenost oballl podle
prepravniho listu. Kupujici je opravnén odmitnout
prevzeti zasilky, ktera jevi zndmky poskozen.
Pokud takto poskozenou zasilku prevezme, je
nezbytné poskozenisepsatv predavacim protokolu
prepravce. Na pozdéjsi reklamaci v tomto ohledu
nebude bran zretel.

3.3. Kupujicimu neprislusi prava z vadneho plnéni,
pokud se jedna o vadu, kterou musel s vynalozenim
obvyklé pozornosti poznat jiZz pfi uzavieni kupni
smlouvy nebo, pokud je zbozi predano pozdeji
nez pri uzavieni kupni smlouvy, pak primo pfi
jeho prevzeti. Pravo z vadného plnéni Kupujicimu
rovnez nenalezi, pokud Kupujici pred prevzetim
zboZi vedel, Ze zbozi ma vadu, nebo pokud Kupuijici
vadu sam zpUsabil.

2.5. Inthe event that the Buyer makes a Complaint
for goods not covered by the Complaint, PM Cesk3
republika shall be entitled to reject the returned
goods and send them back at the Buyer's expense.
If this is not possible (e.g. for hygiene reasons or
due to a breach of the protective packaging), PM
Ceska republika is entitled to dispose of the goods
immediately.

2.6. Defects in the goods shall not include wear
and tear of goods caused by normal use.

31. The Buyer is obliged to inspect the goods
upon receipt and to ascertain their characteristics
and quantity (in particular, whether the Buyer has
received the correct type of goods, whether the
goads are of the agreed quality and whether the
goods contain everything in their packaging that
they are supposed to contain).

3.2. On receipt of the goods from the carrier,
the Buyer shall duly check the condition of the
goods being received, their completeness and the
integrity of the packaging as per the waybill. The
Buyer is entitled to refuse to accept a shipment
that shows signs of damage. If the Buyer accepts
such damaged shipment, it is necessary to note
the damage in the carrier's handover report.
Any subsequent claim in this respect shall be
disregarded.

3.3. The Buyer shall not be entitled to any rights
arising from defective performance if the defect is
one which he must have known with the exercise
of ordinary care at the time of conclusion of the
contract of sale or, if the goods are delivered
later than at the conclusion of the contract of
sale, directly upon receipt. The Buyer is also not
entitled to the right of defective performance if the
Buyer knew that the goods were defective before
taking delivery of the goods or if the Buyer himself
caused the defect.
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Ustanoveni tgkajici se Kupujiciho v postaveni
podnikatele

41, Kupujici v postaveni podnikatele je povinen
uplatnit prévo z vady zbozi (reklamaci) u
Prodavajiciho pisemné bez zbyte¢ného odkladu
poté, co se vada objevila, u vad zjevnych nejpozdéji
v den predani zboZi, jinak pravo Kupujiciho z vad
zbozi zanikd. K uplatnéni reklamace je Kupujici
povinen vyuzit Reklamacni formular / Formular
Zadosti o zruseni kupni smlouvy a vraceni kupni
ceny (dale jen ,Reklamacni formulér”) dostupny
na webovych strankdch PM Ceskd republika v
zdkaznickém Gctu Kupujiciho.

42. Je-li vadné plnéni podstatnim porusenim
smlouvy, ma Kupuijici v postaveni podnikatele
pravo

a) na odstranéni vady doddnim nového zboZzi
bez vady nebo dodanim chybgjiciho zboZzi,

b) na primérenou slevu z kupni ceny, nebo

¢) odstoupit od kupni smlouvy.

43, Kupujici v postaveni podnikatele sdéli
Prodavajicimu, jaké pravo si zvolil, pfi oznameni
vady, nebo bez zbytecného odkladu po oznameni
vady. Provedenou volbu nem(ze Kupujici zménit
bez souhlasu  Prodavajiciho.  Neodstrani-li
Prodavajici vady v primérené hité ¢i ozndmi-Li
Kupujicimu, Ze vady neodstrani, mdze Kupujici
poZadovat misto odstranéni vady pfimérenou
slevu z kupni ceny, nebo mdze od kupni smlouvy
odstoupit. V pripadé, Ze si Kupujici nezvoli sve
pravo vcas, ma prava dle ¢l. 44. Reklamacniho
fadu.

44, Je-li vadné plnéni nepodstatngm porusenim
smlouvy, ma Kupuijici v postaveni podnikatele
pravo

a) na odstranéni vady, anebo

b) na primérenou slevu z kupni cenu.

Provisions relating to the Buyer in the capacity of
an entrepreneur

41. The Buyer in the position of an entrepreneur
is obliged to claim the right from the defect of
the goods (Complaint) from the Seller in writing
without undue delay after the defect has appeared,
in case of obvious defects no later than on the day
of delivery of the goods, otherwise the Buyer's
right from the defects of the goods expires. To
make a Complaint, the Buyer is obliged to use the
Complaint Form / Request Form for cancellation of
the Purchase Contract and refund of the purchase
Price (hereinafter referred to as the ,Complaint
Form") available on the website of PM Ceska
republika in the Buyer's customer account.

4.2. If the defective performance is a substantial
breach of contract, the Buyer in the position of an
entrepreneur has the right to

a) to remedy the defect by delivery of new
goods without defect or by delivery of the
missing goods,

b) to a reasonable discount on the purchase
price; or

¢) to withdraw from the Purchase contract.

4.3. The Buyer in the capacity of an entrepreneur
shall notify the Seller of the right he has chosen
when notifying the defect or without undue delay
after notification of the defect. The Buyer cannot
change the choice made without the consent
of the Seller. If the Seller does not remove the
defects within a reasonable period orif the Buyeris
notified that the Seller will not remove the defects,
the Buyer may demand a reasonable discount on
the purchase price instead of removing the defects
or may withdraw from the Purchase contract. If
the Buyer fails to exercise his right in time, he shall
have the rights under Article 4.4 of the Complaints
Procedure.

44 |Ifthe defective performance is an insignificant
breach of contract, the Buyer in the position of an
entrepreneur has the right to

a) to have the defect rectified, or

b) to a reasonable discount on the purchase
price.



Jednoduse. Uspesne.

45 Dokud Kupujici v postaveni podnikatele
neuplatni pravo na slevu z kupni ceny nebo
neodstoupi od kupni smlouvy, mbZe Prodavajici
dodat to, co chybi. Jiné vady mdze Prodavajici
odstranit podle své volby opravou zbozi (je-li to
mozné) nebo dodanim nového zboZi; volba nesmi
Kupujicimu zpUsobit nepriméerené naklady.

4.6. Neodstrani-li Prodavajici vadu zboZi vcas
nebo vadu zbozi odmitne odstranit, mize Kupuijici
v postaveni podnikatele pozadovat slevu z kupni
ceny, anebo mlze od kupni smlouvy odstoupit.
Provedenou volbu nemdze Kupujici zménit bez
souhlasu Prodavajiciho.

47 Kupujici v postaveni podnikatele nem(ze
odstoupit od kupni smlouvy, ani poZadovat dodani
nového zbozi, nemtze-li zbozi vratit v tom stavuy, v
jakém jej obdrZel. To neplati,

a) doslo-li ke zméné stavu v disledku prohlidky
za Ucelem zjisténi vady zboZi,

b) pouzil-li Kupujici zboZi jesté pred objevenim
vady,

¢) nezpdsobil-li Kupujici nemoznost vraceni
zboZi v nezménéném stavu jednanim anebo
opomenutim, nebo

d) prodal-li Kupujici zboZi jeété pred objevenim
vady, spotreboval-li jej, anebo pozmeénil-li
zboZi pri obvyklém pouziti; stalo-li se tak jen
zCasti, vrati Kupujici Prodavajicimu, co jeste
vratit mdze, a dd Prodavajicimu nahradu do
vySe, v niz mel z pouziti veci prospech.

4.8. Neoznadmil-li Kupujici v postaveni podnikatele
vadu zboZi bez zbyte¢ného odkladu, kdy vadu
zjistit mél a mohl, pozbyva pravo odstoupit od
kupni smlouvy.

Ustanoveni tgkajici se Kupujiciho v postaveni
spotrebitele

49. Kupuijici v postaveni spotrebitele je opravnén
vytknout vadu zboZi (uplatnit reklamaci), kterd
se projevi v dobe dvou let od prevzeti zbozi. K
uplatnéni reklamace je Kupujici povinen vyuzit
Reklamacni formular dostupny na webovych
strankach PM Ceska republika v zakaznickém Uctu
Kupujiciho.

45. As long as the Buyer as an entrepreneur
does not claim the right to a discount on the
purchase price or does not withdraw from the
Purchase contract, the Seller may deliver what is
missing. The Seller may remedy other defects at
its option by repairing the goods (if possible) or by
supplying new goods; the choice must not cause
unreasonable costs to the Buyer.

46. If the Seller fails or refuses to remedy the
defect in time, the Buyer, as an entrepreneur, may
demand a discount on the purchase price or may
withdraw from the contract. The Buyer cannot
change the choice made without the consent of
the Seller.

47. The Buyer in the position of an entrepreneur
cannot withdraw from the Purchase contract or
demand delivery of new goods if he cannot return
the goods in the condition in which he received
them. This does not apply to,

a) if the condition has changed as a result of
an inspection for the purpose of detecting a
defect in the goods,

b) if the Buyer used the goods before the defect
was discovered,

¢) if the Buyer has not caused the impossibility
of returning the goods in their unaltered
condition by act or omission; or

d) if the Buyer sold the goods before the defect
was discovered, consumed them or altered
the goods in normal use; if this happened only
in part, the Buyer shall return to the Seller
what he can still return and shall compensate
the Seller to the extent that he benefited from
the use of the goods.

4.8. Ifthe Buyerin the capacity of an entrepreneur
has not notified the defect of the goods without
undue delay, when he should and could have
discovered the defect, he shall lose the right to
withdraw from the Purchase contract.

Provisions relating to the Buyer in the position of
a consumer

49, The Buyer in the position of a consumer is
entitled to complain about a defect in the goods
(to make a Complaint), which becomes apparent
within two years of receipt of the goods. To
make a Complaint, the Buyer is obliged to use
the Complaint Form available on the PM Ceskd
republika website in the Buyer's customer account.



Jednoduse. Uspesne.

410. Kupuijici v postaveni spotiebitele ma v pripade,
Ze je zboZi vadné, pravo na odstranéni vady zboZi.
Dle své volby ma Kupujici pravo na opravu zboZi,
nebo na dodani nového zboZi bez vady, ledazZe je
zvoleny zplsob odstranéni vady nemozny nebo
ve srovnani s druhygm neprimérené nakladny
(uvedené se posoudi zejména s ohledem na
vyznam vady, hodnotu, kterou by zboZi mélo bez
vady, a to, zda mlZe byt druhgm zplisobem vada
odstranéna bez znacnych obtiZi pro Kupujiciho).

411, Prodavajici odstrani vadu zbozi v pfimérene
dobé po jejim vytknuti tak, aby tim Kupujicimu v
postaveni spotrebitele nezplisabil znacné obtize,
pritemZ se zohledni povaha véci a Ucel, pro ktery
Kupujici zboZi koupil. K odstranéni vady zboZi
prevezme Prodavajici zboZi na viastni naklady.

412. Prodavajici mize odmitnout vadu odstranit,
je-li to nemozné nebo neprimeérené nakladne
zejména s ohledem na vyznam vady a hodnoty,
kterou by zboZi mélo bez vady.

413. Kupujici v postaveni spotrebitele ma pravo
pozadovat primerenou slevu z kupni ceny, kterad
se urci jako rozdil mezi hodnotou zboZi bez vady
a vadného zbozi, které Kupujici obdrzel, nebo od
kupni smlouvy odstoupit pokud:

a) Prodévajici vadu odmitl odstranit nebo
ji neodstranil vzhledem k ust. ¢l 412
Reklamacniho f'adu, nebo

b) se vada projevi opakovang; nebo

c) je vada podstatngym porudenim  kupni
smlouvy, nebo

d) je z prohldseni Prodavajiciho nebo z okolnosti
zjevné, 7e vada nebude odstranéna v
primérené dobé nebo bez znacnych obtiZi pro
Kupuijiciho.

414, Kupujici v postaveni spotiebitele nem(ze
odstoupit od kupni smlouvy, pokud je vada zboZi
nevyznamna.

415, Odstoupi-li Kupujici v postaveni spotfebitele
od kupni smlouvy, Prodavajici vrati Kupujicimu
kupni cenu bez zbyte¢ného odkladu poté, co
obdrZi zbozi nebo ca mu Kupuijici prokaze, Ze zbozi
odeslal.

410. If the goods are defective, the Buyer in the
position of a consumer has the right to have the
defect removed. At his/her option, the Buyer has
the right to have the goods repaired or to have new
goods delivered without defect, unless the chosen
method of removing the defect is impossible
or unreasonably costly compared to the other
method (the above shall be assessed in particular
with regard to the significance of the defect, the
value that the goods would have without the
defect and whether the defect can be removed by
the other method without significant difficulties for
the Buyer).

411, The Seller shall remedy the defect in the
goods within a reasonable time after the defect has
been notified so as not to cause the Buyer in his
capacity as a consumer significant inconvenience,
taking into account the nature of the item and the
purpose for which the Buyer purchased the goods.
The Seller shall take over the goods at his own
expense to remedy the defect.

412. The Seller may refuse to remedy the defect
if it is impossible or unreasonably costly to do so,
particularly in view of the significance of the defect
and the value the goods would have without the
defect.

413. The Buyer in the position of a consumer has
the right to demand a reasonable discount on
the purchase price, which is determined as the
difference between the value of the goods without
defect and the defective goods received by the
Buyer, or to withdraw from the Purchase contract
if:

a) the Seller refused to remove the defect or did
not remove it due to the provisions of Article
412 of the Complaints Procedure, or

b) the defect is repeated; or

¢) the defect is a fundamental breach of the
Purchase contract; or

d) it is apparent from the Seller's statement or
from the circumstances that the defect will
not be remedied within a reasonable time or
without substantial hardship to the Buyer.

414, A Buyer in the position of a consumer cannot
withdraw from the contract of sale if the defect in
the goods is insignificant.

415, If the Buyer in the capacity of a consumer
withdraws from the Purchase contract, the Seller
shall return the purchase price to the Buyer
without undue delay after he receives the goods
or after the Buyer proves that he has sent the
goods.



Jednoduse. Uspesne.

416. Dokud Prodavajici nesplni své povinnosti
z vadného plnéni, nemusi Kupujici v postaveni
spotrebitele platit dosud neuhrazenou kupni cenu
nebo jeji ¢ast.

Obecna ustanoveni

417. Pfi dodani nového zbozi vrati Kupujici
Prodavajicimu na naklady Prodavajiciho zboZi
pUvodné dodané.

418. Je-li na prodavaném zboZi, na jeho obalu, v
navodu pripojenému ke zboZi nebo v reklamé v
souladu s jingmi pravnimi predpisy uvedena doba,
po kterou lze zboZi pouzit, pouZiji se ustanoveni
0 zaruce za jakost. Zarukou za jakost se PM
Ceska republika zavazuje, Ze zboZi si po urcitou
dobu pri obvyklém pouziti uchova své funkce a
vykonnost. Vytkl-li Kupujici PM Ceska republika
vadu zboZi opravnéng, nebézi Lhita pro uplatnéni
prav z vadného plnéni ani zarucni doba po dobu,
po kterou nemiZe Kupujici vadné zboZi uZivat. V
pripadé Kupuijiciho v postaveni spotrebitele vyda
Prodavajici Kupujicimu nejpozdé&ji pri prevzeti v&ci
potvrzeni o zaruce za jakost (zaruéni list) v textové
podobé. Zarucni list musi byt sepsan jasnym a
srozumitelnym jazukem a musi obsahovat Udaj,
Ze ma Kupujici v postaveni spotrebitele ze zakona
pravo vi¢i Prodavajicimu na bezplatnou napravu
a Ze toto pravo neni zarukou za jakost dotceno, a
oznaceni zboZi, na néjZ se zaruka vztahuje, obsah
zaruky, jméno a bydlisté nebo sidlo poskytovatele
zadruky, postup k uplatnéni prav ze zaruky a
podminky zaruky.

51 ZboZi je nutné reklamovat Kupujicim
pisemng, a to i formou  e-mailové
zprdvy dorucené na e-mailovou adresu

service@pm-international.czpricemzjenezbytné abybyl
k reklamaci pouzit Reklamacni formular dostupny
na adrese https:/partner.pm-international.com/
cs-cz/downloads/pm-business. V pripade
Kupuijiciho v postaveni spotfebitele je Prodavajici
povinen  prijmout  reklamaci v  kterékoli
provozovng, v niz je prijeti reklamace moZné s
ohledem na sortiment prodavanych vyrobkd nebo
poskytovanych sluzeb, pripadné i ve svém sidle.

416. Until the Seller fulfils its obligations from the
defective performance, the Buyerin the position of
a consumer does not have to pay the outstanding
purchase price or part thereof.

General provisions

417. Upon delivery of new goods, the Buyer shall
return the goods originally delivered to the Seller
at the Seller’s expense.

418. If the period for which the goods may be used
is indicated on the goods sold, on their packaging,
in the instructions accompanying the goods or
in the advertisement in accordance with other
legal regulations, the provisions of the quality
guarantee shall apply. By guaranteeing the
quality, PM Ceska republika undertakes that the
goods will retain their functions and performance
for a certain period under normal use. If the Buyer
has rightfully reproach to PM Ceskd republika a
defect in the goods, the time limit for exercising
rights under the defective performance and the
warranty period shall not run for the period during
which the Buyer cannot use the defective goods. In
the case of a Buyer in the position of a consumer,
the Seller shall issue the Buyer with a text-
based certificate of quality guarantee (warranty
certificate) at the latest upon receipt of the goods.
The warranty certificate must be written in clear
and comprehensible language and must contain
an indication that the Buyer in the capacity of
a consumer has a legal right against the Seller
to free remedy and that this right is not affected
by the quality guarantee, and the designation of
the goods covered by the guaranteg, the content
of the guarantee, the name and residence or
registered office of the provider of the guarantee,
the procedure for exercising the rights under the
guarantee and the terms of the guarantee.

51. Goods must be claimed by the Buyer in
writing, including e-mail message delivered to
the e-mail address service(@pm-international.cz,
while it is necessary to use the Complaint Form
available at https:/partner.pm-international.com/
cs-cz/downloads/pm-business.  In the case
of a Buyer in the position of a consumer, the
Seller is obliged to accept the Complaint in any
establishment where the acceptance of the
Complaint is possible with regard to the range of
products sold or services provided, or even in its
registered office.
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Jednoduse. Uspesne.

5.2. Pro reklamaci je nezbytné vyplnit vSechny
informace do Reklamac¢niho formuldre. V
Reklamacnim formuldri je nezbytné uvést
zejména:

- Cislo objednavky;

- e-mail, kterg Kupujici uvedl pfi uskutecnéni
objednavky;

- kontaktni e-mail, USi-i se od e-mailu
uvedeného pri uskute¢neéni objednavky;

- oznaceni reklamovaného zboZi (nazev zboZ,
cena, mnozstvi, katalogové ¢islo);

- datum koupé zbozi (darfovy doklad a/nebo
zaruéni list);
- ddvod pro reklamaci a/nebo vzniklou vadu

Kupuijici popiSe vlastnimi slovy a/nebo zasle
dlkladnou fotografii produktu;

- pozadovany zpUsob vyrizeni reklamace;

- adresu pro zaslani zbozi, nebo Cislo
bankovniho Uctu pro vraceni penéz.
5.3. Po odeslani reklamace obdrzi Kupujici

od Prodavajiciho na jim uvedenou e-mailovou
adresu potvrzeni o jejim prijeti. Za okamzik
uplatnéni reklamace se povaZzuje okamzik, kdy od
Kupujiciho obdrzi Prodavajici Udaje o uplatnéni
reklamace zbozi. Potvrzeni obsahuje datum
uplatnéni reklamace, obsah reklamace, Kupujicim
pozadovany zplsob vyrizeni reklamace a
kontaktni Udaje Prodavajiciho pro Ucely poskytnuti
informace o vyrizeni reklamace. ZboZi je Kupujici
nasledné povinen zaslat jako doporuceny balik
(nikoliv na dobirku) na adresu PM Ceska republika,
s.r.0., Bucharova 1423/6, 158 00 Praha.

54. ZboZi  musi byt vraceno  kompletni,
nepodkozené (s vyjimkou reklamované vady),
idealné v plvodnim neposkozeném obalu.

55. V pripadé dle ¢l. 5.2. Reklamacniho fadu vyda
Prodavajici Kupujicimu v postaveni spotrebitele pri
uplatnéni reklamace pisemné potvrzeni, ve kterem
uvede datum, kdy Kupuijici reklamaci uplatnil, co
je jejim obsahem, jak{ zpUsob vyrizeni reklamace
Kupujici poZzaduje a kontaktni Udaje Kupujiciho pro
Ucely poskytnuti informace o vyrizeni reklamace.

5.2. Fora Complaintitis necessary to fillin all the
information in the Complaint Form. In particular,
the following must be stated on the Complaint
Form:

- order number;

- the e-mail address provided by the Buyer
when placing the order;

- the contact e-mail, if different from the e-mail
provided at the time of the order;

- identification of the goods complained about
(name of the goods, price, quantity, catalogue
number);

- the date of purchase of the goods (tax receipt
and/or warranty certificate);

- thereasonforthe Complaintand/orthe defect
incurred, the Buyer describes in his own
words and/or sends a thorough photograph
of the product;

- the requested method of handling the

Complaint;

- address for sending the goods or bank
account number for refund.

5.3. After sending the Complaint, the Buyer
will receive a confirmation of its receipt from
the Seller to the e-mail address provided by
him. The moment when the Seller receives from
the Buyer the information about the Complaint
of the goods is considered the moment of the
Complaint. The confirmation shall include the date
of the Complaint, the content of the Complaint, the
method of settlement requested by the Buyer and
the contact details of the Seller for the purpose
of providing information on the settlement of the
Complaint. The Buyer is subsequently obliged to
send the goods as a registered parcel (not cash on
delivery) to PM Ceska republika, s.r.o., Bucharova
1423/6,158 00 Prague.

54. The goods must be returned complete,
undamaged (except for the claimed defect), ideally
in the original undamaged packaging.

55. In the case according to Article 5.2 of the
Complaints Procedure, the Seller shall issue a
written confirmation to the Buyer in the capacity
of a consumer when making a Complaint, in which
it shall indicate the date when the Buyer made
the Complaint, what is its content, what method of
Complaint settlement the Buyer requires and the
Buyer's contact details for the purpose of providing
information on the Complaint settlement.



Jednoduse. Uspesne.

6.1. Naklady na dopravu reklamovaného zboZi
zpét k Prodavajicimu nese Kupujici sam, neni-li
v Reklamacnim 1adu stanoveno jinak. Bude-li
reklamace uznana jako opravnéna, ma Kupujici
narok na Uhradu Ucelné vynaloZzenych nakladd,
spojenych s uplatnénim opravnéné reklamace.
Tyto naklady jsou chapany jako nejmensi nutné
néklady (4. naklady na zaslani zboZi nejlevnéjsi
dostupnou prepravou). Zadost o Uhradu téchto
nakladd musi byt uplatnéna nejpozdéji do
jednoho (1) kalendédfniho mésice od ub&hnuti
(hGty pro uplatnéni prava z vadného plnéni.
V tom pripadé Kupujici oskenuje podaci listek
a zaslete na kontaktni e-mail Prodavajiciho
service@pm-international.cz.

6.2. Reklamace Kupujictho bude Prodavajicim
vyrizena bez zbytecného odkladu, nejpozdéji do
triceti (30) dnl od jejiho vzniku, tedy od prevzeti
zboZi Prodavajicim, pokud se Prodavajici s
Kupujicim nedohodnou na delsi Lh(té. Po marném
uplynuti Lhlty pro vyrizeni reklamace vznika
Kupujicimu pravo od kupni smlouvy odstoupit
nebo pozadovat primeérenou slevu.

6.3. V pripade, Ze zboZi nebylo shledano jako
vadné, bude Kupujici o tomto zavéru informovan
za UCelem pripadného dosaZeni individualniho
postupu.

6.4. Kupujici od Prodavajiciho obdrzi potvrzeni
0 datu a zplsobu vyrizeni reklamace, pripadné
pisemné oddvodnéni zamitnuti reklamace.

6.5. Kupujicimu lze doporucit, aby si veskere
doklady tykajici se reklamace peclivé uschoval.

71. Prdva Kupujiciho vyplgvajici z obecné
platngch  prdvnich  predpisG  nejsou  timto
Reklamacnim radem dotcena.

72. Prdva a povinnosti neupravené timto

Reklamacnim fadem se fidi VOP Prodavajiciho a
platnymi pravnimi predpisy Ceské republiky.

7.3. TentoReklamacnitadje platngod dubna 2025
a rusi platnost pripadnych  predchozich
reklamacnich radd. Tento Reklamacni rad je k
dispozici v sidle a provozovnach Prodavajiciho
nebo na https:/www.pmebusiness.com/.

Datum: dubna 2025

6.1. The Buyer shall bear the costs of transporting
the complained goods back to the Seller, unless
otherwise specified in the Complaints Procedure.
If the Complaint is accepted as justified, the
Buyer is entitled to reimbursement of the costs
reasonably incurred in connection with the
Complaint. These costs shall be understood as the
least necessary costs (i.e. the costs of sending the
goods by the cheapest available transport). The
claim for reimbursement of these costs must be
made within one (1) calendar month of the expiry
of the period for exercising the right of defective
performance. In this case, the Buyer shall scan the
submission slip and send it to the Seller’s contact
email service@pm-international.cz.

6.2. The Buyer's Complaint shall be settled by the
Seller without undue delay, no later than within
thirty (30) days of its occurrence, ie. from the
receipt of the goods by the Seller, unless the Seller
and the Buyer agree on a longer period. After the
expiry of the deadline for the settlement of the
Complaint, the Buyer has the right to withdraw
from the Purchase contract or to demand a
reasonable discount.

6.3. If the goods are not found to be defective, the
Buyer shall be informed of this conclusion in order
to reach an individual procedure, if necessary.

©.4. The Buyer will receive from the Seller a
confirmation of the date and manner in which the
Complaint was settled or a written justification for
the rejection of the Complaint.

6.5. The Buyer may be advised to keep all
documents relating to the claim carefully.

71. The Buyer's rights under generally applicable
law are not affected by this Complaints Procedure.

7.2. The rights and obligations not regulated by
this Complaints Procedure shall be governed by
the Seller's GTC and the applicable laws of the
Czech Republic.

73. This Complaints Procedure is valid from
April 2025 and cancels the validity of any previous
ComplaintsProcedures. ThisComplaints Procedure
is available at the Seller's registered office and
premises or at https:/www.pmebusiness.com/.

Date: April 2025
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