Persénuverndarstefna
The protection of your personal data and privacy is important to us

That is why we want to explain to you in the following what PM-International is doing
to do justice to you and us in this regard. We would like to explain what personal
data we collect, how we use it and how we protect your data. Also learn to whom we
will disclose this information and how you can change your data.

Personal user profiles

While you order, personal information is gathered from you by PM-International. In
this context your information is stored safely by PM-International in your profile. This
means you have the advantage of not having to enter your personal data again with
every order. The information includes in particular your name, date of birth, address
and information on invoices. The information you provide here is exclusively used to
simplify your order process, for administrative purposes and in-house analyses.

Therefore please be certain when you register that all information you enter will be
made available, with your express consent.

Cookies

PM-International makes every effort to improve the possible uses of its Website.
Therefore, PM-International, uses, as do many other Websites, so-called cookies.
These cookies are a part of the browser software and save information about your
use of the PM-International website on your computer hard disk. So PM-International
is in a position to recognize the computer you use to access the PM-International
Website.

It is, of course, possible to use the PM-International Website without cookies.
However, the use of the Website becomes significantly more user-friendly through
the use of cookies.

In most cases, cookies are automatically accepted by the browsers you are using.
But it is possible for you to change the settings of your browser so that your browser
does not allow the use of cookies at all or only with your consent. Of course you can
delete these cookies at any time from your hard disk.

To determine user behavior on the Website of PM-International we examine how a
customer reaches our Website. This information is collected through the use of
cookies. This collection registers no data specific to persons (data which it is
possible to trace back to your identity). This anonymous method does not make it
possible to relate the user’s behavior back to a specific person.



What does PM international use your data for?
PM-International uses your information for the following:
for the execution of your purchases, transactions or other orders.

And for the following as long as PM International has received your consent:
using the information stored in your user profile, to offer you the possibilities of
individual services and optimal use of our Website.

In order to provide you with individual offers and information personally interesting to
you. Of course you also have an opportunity to tell us that you do not want (or no
longer want) to be sent such offers and/or information. We will, of course, respect
that.

Data security

The SSL (Secure Socket Layer) security software that PM-International uses is
currently one of the best available technologies.

In paying for a relevant service you can choose different payment options. Each
variant encrypts your payment details for delivery. So you can be sure that your data
cannot be read by a third party. This transfer is even far more secure than passing
on your personal data on the phone.

So far more than 10 thousand customers have purchased online from PM-
International in Germany. So you need not worry about your security when using the
site of PM-International. The technology PM-International uses does everything
possible to protect your data.

For PM-International security does not just have to do with the protection of your
data for the method of payment you have chosen. PM-International will make every
effort to ensure that your purchase documents, goods or other documents reach you
at the exact time we transmit them.

How is data collected by PM international about you and your use?

Data is collected from you to carry out the services you choose on several
occasions. This is especially true if:

- you made a purchase, that is if you buy something. Data is collected here either
from the Website, by phone or by e-mail.



- you tell us your opinion.
Does PM-international pass on your personal information to third parties?

PM-International passes your data on to its Teampartners, bound by law to secrecy
(but no credit card or bank information) for their information. These Teampartners are
obliged not just by law but also by contract with PM-International to protect all data.
They use your data exclusively for the purpose of sales control.

PM-International as a matter of principle does not pass your personal data to other
third parties outside of PM-International. PM-International will only do this, if it is
necessary to carry out your payment transaction, your purchase or an other another
order, for example as part of order processing customer data is transmitted to the
systems of third parties to transact payments (with banks, credit card reservation or
bookings). In other cases only where PM-International, is legally obliged to do so.

In delivering data to third parties to process your orders, purchases or other requests
countries outside the European Union can be involved, where some not comparable
data protection provisions apply. Therefore personal and transactional data are
transferred in accordance with the EU standard contractual clauses of the EU-
Commission.

This Web site uses the system PIWIK and Google Analytics, ananalysis service from
Google Inc. Google Analytics makes use of so called cookies — text files which are
saved on your computer and that make analysis of your use of the Web site
possible. The information the cookie creates aboutyour use of this Web site
(including your IP address) is transferred to theGoogle server in the USA and saved
there. Google will use this information to evaluate your use of the Web site, to
compile reports about your activities on the Web Site for the site operator and to
provide other services related to use of the Web Site and to Internet use. Google will
possibly pass this information on to third parties as far as this is legally required or
third parties process the data on Google's behalf. Google will in no way associate
your IP address with other Google data. You can prevent the installation of the
cookies by changing the settings of your browser software — we would like to draw
your attention to the fact that you may not be fully able to make use of all
thefunctions of the Web site in this case. By using this Web site you express your
permission for the data gathered about you to be processed by Google as described
above to the above-mentioned end.

How you can correct, update, or delete your personal data?

Only by a Teampartner with a PM Office can your data that has been saved by PM-



International be seen and altered - within the personal, password-protected area. Of
course, you can also request that your account at PM-International is completely
deleted or deactivated in your personal area. You should note, however, that the
services offered by PM-International after deletion will be reduced to those of a non-
member. We reserve the right to store information about registered Teampartners
who have violated the terms of use or access in order to prevent repeated abuses.
Should you want further information about the data stored about you, please inform
us of this per e-mail at datenschutz@pme-international.de

Cancelling the Newsletter

Should you wish not to receive any messages or information about offers and special
promotions from PM international, which you had previously agreed to receive,
simply deactivate the Newsletter function in your personal password-protected area.
Anyone else, send an email to us at the following address: datenschutz@pm-
international.de
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