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PM-International Kazakhstan
KOMMaHNACBIHbIH,
(«<PM-International») caTty »xeHe
XKETKIZY BOMbIHLLA »Xarbl
LLapTTapbl

1.1.  Ocbl XKannbl caTy »XeHe »XeTKi3y LapTTapsbl
TYTbIHYLLbI HEMECE ANCTPUBYLMS CepikTeci, byaaH
opi Kapam «KnneHT» aen aranatbiH, )xeHe Anmarb|,
MarapvH gaHfbinbl, 287/1 fumapatsl, 187 keHce
MekeHXalbliHaa opHanackaH PM-International
Kazakhstan komMnaHusicbl apacbiHaa »kacanaTtbiH
wapTrapfa  Kongadbinagel,  PM-International
Kazakhstan ®apamkes >KaHrmpgiH, —artbiHaH
SPEKET eTeq|.

1.2. LlapT Kasak »X8He OpbIiC TingepiHoe
xacanagpbl xeHe eki Tinge Oipoen 3aHablK
kywi 6ap. Ocbl WapTTapapiH 6acka Tinaepaeri
ayoapmManapbl TEK Ci3fiH  TaHbICYbIHbI3  YLLiH
VCbiHbINaApl. Erep Tinaik Hyckanap apaceiHOa
KaHgan ga 6ip avbipMallbibikTap 6onca, Kasak,
TiniHOeri MaTiH 6acbiMabIkKa Me.

KazakcTtaH Pecnybnnkacs! 3aHpl, byyY
xanblkapanblk —Tayapnapgbl caTbin  any-caty
XKOHIHAEr wapTTap Typasbl KOHBEHLIMSACHIMEH
XKeHe xanblkapalblk XXEKE KYKbIKTbIH Ke3 KeMreH
epexxenepiHiH KocnaraHaa, KongaHbinagbl.

3.1. bisgiH nHTepHeT-aykeHaeri Tayapnap MeH
KbIBMETTEPAJH, YCbIHbINYbl OoepTaFa  YCbIHbIC
(invitatio ad offerendum) 60/1bIN TabblNasl, 3aHab!
MIHOETTENTIH YChIHLIC eMeC.

3.2. Tancblpbic  6epy  MNPOLECIHIH  COHfbl
KaoambliHa «Kagip caTtbin any» 6atblipMachbiH 6acy
aPKpIMbl Ci3 TANChIPbIC LLIOJY BETIHAE KOPCETINreH
Tayapnap MeH/HeEMECE KbIBMETTEPAi caTbin anyfa
Hemece 6poHaayFa MIHOETTI YCbIHbIC »Xacalchbi3.
TancbIpbICTbI XiGEPreHHeH KeWiH Ci3re TancbIpbIC
pacTtaybl 6epinenj, Bipak, Oyn YCbIHbIChIHBI3ObI
KabblngafaHbiMbI3apl 6ingipmengi. CizbeH
PM-International apaceiHoafbl LWAPT 6i3 Ci3MiH,
TanCbIPbICbIHBI3ObI XXoHEe/Hemece 6poHaayHbI3ObI
YKEKE ANEKTPOHbIK XaTneH KabblngasaH yakbItra
Hemece Tayapnapabl XXibepreH Kesae »acanapbl.
MowTanbiH, CIMAM KanTacbH YHEMI Tekcepin
OTbIPblybIHbI3bI OTIHEMI3.

General Terms and Conditions
of Sales and Delivery of
PM-International Kazakhstan
("PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us,
PM-International Kazakhstan, located at Almaty,
GagarinAvenue, Building 287/1, office187 (hereafter
"PM-International Kazakhstan”), represented by
Faradzhev Dzhanhir and professionally residing
there, via this Online Shop.

12. The contract is written in the Kazakh and
Russian languages and both languages have
equal validity. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the
Kazakh text shall prevail.

The laws of the Republic of Kazakhstan shall apply,
excluding the UN Convention on Contracts for the
International Sale of Goods and any provisions of
private international law.

31. The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.
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4.1. TancblpbiC NPOLECIHOE anablIMeH carblir
alFbIHbI3 KENETIH Tayapnapasl cebeTke Kocachl3.
Con >xepae TancblpbiC angbiHaa Tayap CaHbiH
e3repTyre  Hemece TanZay/bl  Tayapnapap!
XKOKOFa KE3 KeNreH yakbiTta MyMKIHAIMHI3 6ap.
Erep cisaiH cebertiHizne Tayapnap 6ap 6onca,
L,LOPI Kapan“ 6aTtbipManapbiH 6acy apkbiibl Ci3
MONIMETTEPIHI3AI eHridy Kepek 6€eTke, COCbIH
XKETKIZYy >KOHE Tenem ofiCiH Tangayfa eTecis.
CoHpIHOa wony 6eTi albinibin, MeniMeTTepIHi3ai
TekcepyiHiare MyMKIHOIK 6epepi. EHrigy katenepiH
(MbICanbl, TeNeM aficCi, EPEKTEP HEMECE KaDKETTI
CaHbl) ,O3repTy” 6atblpMacbiH TWUICTI  ©pPICTIH
KaHblHOa 6acy apkplibl Ty3eTe anacbl3. Erep
TanCbIpbIC MPOLECIH TOMbIFbIMEH TOKTATKbIHbI3
Kence, bpays3ep Tepes3eciH »xaybin KOObIHbI3Fa
6onagbl. bonmaca ,Kasip catbin any” TipkesiMi
MIHOETTI 601bIM, OCbl XKannbl CaTy XeHe XETKI3y
LWapTTapbl  TYTbIHYLIbl HEMece AUCTPUOYLMS
CepikTeci TapMafbiHbiH 3 (2) TapMafbiHa CaKec
Keneqi.

4.2. bisgiH WHTEpHET-OVKeHOe Tayaphapfa
TancoblpblC  Oepydi  TIPKENreH  KongaHyllbl
bonfaHOoa faHa opbliHOaW anacbl3. TipkenreH
KONAaHylbl  PeTiHOE 8P  yakblTTa  >Keke
MONIMETTEPOl EHri3YAiH KaXKETi >XOK; OPHbIHA,
TancbIpbICTbl BepreHre AeiH HeMece TancbIpPbIC
Ke3iHOEe TIpKeny Ke3iHae TanaafaH aMeKTPOHAbIK,
NnoLITaHpl3 6eH Kynns CO3IHI3ai nanaanaHbin
€CenTiK »kasbaHpl3fa Kipe anacbid. Tek Tipkeny
6i3MiH yCblHfaH Tayapfapdbl catbin any MiHOETIH
Xyktemenai. bis cisgiH  aepekTepinisai  Kanam
OHOEeMI3 fiereH MeniMeTTepdi Bi3fiH, MHTEpPHET-
OYKEHIMIBOIH, TOMEHr >KafblHOa OpHanackaH
Kynusinblk casicaTbl 6eniMiHae Kepe anachbIa.

Tancbippic  6epreH Tayapnap >keHe/Hemece
OpoHOanfaH KpIBMETTep Typalbl  aknaparTbl
KaMTUTBIH LLAPTThIK, >kafdainap ockl >Kanmbl
caty >KeHe (>KeTKidy LapTrapbivMeH  6ipre
odhepta KabbingaHFaHHaH KewiH Hemece on
Typanbl xabapnama >kacanfaHHaH KewiH cisre
3NEKTPOHBIK MoLITa apKpifbl XXibepineq;.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.
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6.1. Erep ci3 TyTbiHyWbl 60MCaHbI3 (AFHN,
TarcblPbICTbl KOMMEPLMSANbIK, HEMECE ToaYeNCi3
KaCIOM BpeKeTIHi3re xaTtnanTbiH MakcaTTapaa
KacamTblH  >Xeke TynFa  6oncaHbi3), Ci3
3aHHaMalblK, epexenepre caikec 6ac TapTy
KYKbIfblHa NECI3.

6.2. Erep cis, TyTbiHyLIbl PeTiHAE, 1-Tapmakka
CoVKec 0ac TapTy KyKblfblH ManganaHcaHpls,
Tayapnapdbl  KanTtapy — OOWbiHWIA — ofeTTeri
LWbIFbIHOAPOb! ©TEYIHI3 KEPEK.

6.3. CoHbIMEH KaTap, 6ac TapTy KyKblfbiHA
KaTbICTbl epexenep WHTepHeT-aykeHaeri ,bac

TapTy  KYKplFbl“  OeniMiHOE — emKel-TerKenni
GagHpanFaH.
7.1. XasbinbMgap KveHTTepre OGenrini 6ip

Tayapnapibl TyPakTbl, KauTanaHaTblH >KETKI3y
VLLIH caTbinany Ke3iHae SpeEKET eTETIH 6aFanapaaH
XeHingikrep 6epepni. TyTbiHyLUbINApFa >KETKI3Y
apanbiFbl peTiHoe 30 Hemece 90 KyHOi TaHoay
KyKbIFbl 6epinedi. Anctpnbyums cepiktecTepiHe
Tek 90 KyHAIK »KETKI3y apasbiFbl YCbiHbINadpl. 30
KYHAIK XKETKI3Yy apanblfblH TaHAaFaHOa, TanCbIpbIC
6epreH TayapabiH 6ip gaHackl ap 30 KyH caibliH
xeTkizineni, an 90 KyHAOK XXeTKi3y apanbibiHAa
TancblpbIC 6epreH TayapabiH vy gaHackl ep 90
KYH carblH XKeTKi3inemi. XKaabinbiMapl pacimaey
Ke3iHOe Tayapfiap Ci3 YLWiH aBToMaTtTbl Typae
TancbipbIC 6epinin, »asbiNbiIM Ke3iHae TaHdafaH
XKUINIfiMEH XKeTKi3inei, Ci3 TapanbiHaH eLlKaHaan
KOCbIMLLIA SPEKETTI Tanan eTtnenpi. »KasbifbiM
YKOHE Tayap Typasbl Kerbip ManiMeTTep (COHbIH,
iLliHOe 6afa, XKEHINOIK >XBHE KOMKETIMAINIK) yakpIT
eTe earepeni. Opbip »kasblibiMFa TamncblpbIiC
»KasblflbIM MeH TayapfblH, KONAaHbINaTbiH eMKen-
TemxkennepiHe 6afbiHaObl.  Op  >KasblbiMfa
TaNChIPbICTbI XXI6EPMEC BYpbIH, Cidre TancblpbiC
Typanbl 6apsbik MaNiMETTEPMEH pacTay 6epineq;.

7.2. >KasbinbiM 60MbIHLLIA Tancbipbic GepreH
Tayapnap an canblHfbl MHTEPBaNAaPMeH Tenemre
KoWblnaapbl.

7.3. KnueHt TaHOanfaH VMHTepBangapaa
XKETKIZY O MVHUMandp! MEP3IMCI3  »KeHe
VY3aKTbIKMEH  LUEKTeNvereH Typaoe  anagbl,

AFHW, KIMEHT >KasblbIMbIH TOKTaTKaHfa AEWiH.
TokTaTy aneKkTPOHObIK MOLUTa apKplibl HEMECE
PM-International ~ Be6-canTbiHOa  YCbIHbINFaH
TOKTaTy (DOPMAaChl apKplibl KE3 KENMEH yaKpITTa
MYMKIiH.

6. If you are a consumer (i.e. a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.
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7.4. bBisci3fiH »a3blbIMOapbIHpI3Obl KE3 KENTEH
yaKpITTa TOKTaTYy KYKbIfbIH ©3iMi3[e Kanablpambl3.
Erep cisaiH >kasbibiMbIHbI3 TOKTaTbINCa, Ci3
SNEKTPOHBIK, MOLLUTa apKblibl TWICTI Xabapnama
anachbi3. Cisre Tek Xibepy Typasbl pactay asfaH
»KasblNbiIMAapFa TarncblpbICTap faHa »XyKTeneni.

8.1. bis Tayapnapgpl  CidbeH  >xacanfaH
KeniciMaepre Ccalkec >keTkisemis. Kes kenreH
XKETKIZY LbIFbIHAAPE! TayapablH cunatTaMaceiHaa
KOPCETINMEH XXoHe LLIOTTa 66NeK KOPCETINe ;.

8.2. KazakcTaHgarbl KIMEHTTEP YLLIH:

PKeTKizy Mep3iMi LapT »KacasifaH CaTTeH 6acTan
2—4 >XXKyMbIC KYHIH Kyparpl.

PM-International komnaHusaicsiHga 500 6anngaH
TOMEH  TamcblpbiCTap  YWiH  TYTbIHYLUbITAP
5 000TkazaxkCTaHOblk TeHre  MenLlepiHae
OEKITINrEH XKETKIZY MenLepnemeciH Tenengi, 500
6anngaH »Kofapbl TancbIpbiCTap YLUIH GeKiTinreH
YKETKIZY MefLIepnemeci KongaHbinmMaiap!.

25 000 kazakcTaHOblK TeHregeH acarbiH
TaNChbIpbICTaP VYLUIH TYTbIHyLbITapFa 6ekiTinreH
YKETKIZY MefLLepneMeci KongaHblnmManiip!.

bisgiH  vHTepHeT-OykeHOeri  6apnblk,  6ara
aknaparTapbl OPYTTO TYPIHOE KOPCETINMEH XKaHE
3aHMeH OenrineHreH KOCbINFaH KyH CasblfblH

KamTuapl,  COHOAM-aK  KOCbIMLLUA  XKETKi3y
LWbFbIHAAPbL! KOCbITapb!.

Tonblk — akbl TONeHreHre fOeviH  Tayapnap
PM-International MeHLwiriHae kanagepl.

11.1. Catbin  any 6afacbl MeH XKeTKidy

WhbIFbIHAAPbLI Tancbipblc ©epy KesiHOe [aepey
TeNeHyre >xatafpl. Tayapnapfa TeneMm Tikenewn
ne6eT HeMeCe Hece KapTachl apKblibl Kacasybl
MYMKIH. PM-International >xeke >xafmavinapga
Kenbip Tenem afiCTepiH anbin TacTay KyKblfblH
e3iHOe Kanaplpadbl. PM-International Tikenen
caty opTtanbifbiHoa (DSC) eagiriHeH anbin KeTy
KesiHOe TeneMm kKonma-kon Hemece EC kaprtachl
apKpIIbl XKacaybl MyMKIH.

11.2. KonMa-Kon aklla HeEMECEe YeKTep Xibepy
apKpINbl TOMEM, OKIHILLKE opalr, MYMKIH emec.
JKofanTkaH »arganga 6i3 »kayankepLuinikTi anbin
TacTaMbI3.

74. We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
natification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers within Kazakhstan:

The delivery time is 2-4 working days from the
conclusion of the contract.

At PM-International, for orders under 500 points
the consumers pay a shipping flat rate 5.000T

the shipping flat rate is waived for orders over 500
points.

For consumers, the shipping flat rate is waived for
orders over 25.000T

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111, The purchase price and shipping costs are
due for payment immediately upon ordering.
Payment for the goods can be made by direct
debit, or by credit card. PM-International reserves
the right to exclude certain payment methods in
individual cases. For pickups at an official Direct
Selling Center (DSC) of PM-International, payment
can also be made in cash or by EC card.

1.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.
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11.3. Erep ci3niH, kapchbl TanantapbiHbI3 3aHbl
Typae GekiTinvereH Hemece gay TyOblpManTbIH
6onca, 6i3ajH TananTapfa Kapchl any KyKplfblHbI3
YKOK. Erep ci3 akaynap Typasbl Tanantap Hemece
CONM caTbin any-caty LwWapTbiHa 6annaHbICTbI
Kapcbl TananTap KoWcaHpl3, OHOAa KapcCbl asy
KYKbIFbIHbI3 2 XOK.

11.4. Catbin  anywbl peTiHQe Ci3  Kapchbl
TanabblHbI3 CON  caTbin  any-caty LuapTbiHaH
TyblHOAFaH >Xafganaa faHa ycray KyKplfblHbI3Obl
>Ky3€ere acblpa anachbis.

TemeHpe KeNTipinreH EpPIKTI Kavtapy
casicaTbl Ci3fjH 3aHObl KYKbIKTapblHbI3 ©eH
TananTapbIHbI3Fa 8cep eTneni, onapdpl Ci3 TeriH
XXy3ere acblpa anacbli3. Atan anTkaHga, CisfiH
3aHObl 6ac TapTy KyKbIfblHbI3 >XeHe 3aHdplK
KENNAIK KYKbIKTapbIHbI3 ©3repiccia Kanaab! XXeHe
TOMbIK Kenemae KOomkeTiMai. 3aHabl 6ac TapTy
KYKbIfbl  KONdaHbinagpl (kapaHbi3: 6-TapMak,
»X8He 6ac TapTy KyKblfbl cascaThbl).

ByfaH KocbIMLLA 6i3 KeNeci KanTapy LapTTapbiH
YCbIHAMbI3;

30 KyHAiK aklaHbl KauTapy Keningiri
KaiTtapy casicarbl:

Opbip TyTbiHyWwbl Fitline Tanceipbic  GepreH
eHiMaepiH PM-International AG WOTbIHbIH, KYHIHEH
6actan 30 KyH iWiHOe KanTapybl MYMKIH, erep
onap kaHaratTaHb6aca. byn ywiH FitLine eHimaepi
XKETKINIKTI  TONEHreH >KeHe TOJbIK,  TONEeHreH
cenemaeme peTiHge PM-re Kantapbinybl KEpeK.
CopaH KeniH PM TeneHreH catbin any 6afacbiHa
KPeOUTTIK  HoTa  WblFapadpl.  >KapHamasbik,
Matepvangap MeH carty Kypasgapbl akilaHbl
KanTapy Keningirive kipmengi. Erep cis 110%
KeninagjkTi, SfHW TeneHreH comadbiH 110%
KanTapybiH nNanganaHfbiHbI3 Kence, KanTapy
TYOipTEriHae KNMEHTTIH/KbI3bIFYLLbIbIK BinaipreH
TYNFaHbIH, aTblH, MEKEHXalblH >XeHe KanTapy
CebebIH KOPCETYIHI3 KaXKET.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Money back
guarantee:

Every consumer can return ordered Fitline
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the Money back
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party's name,
address, and reason for return must be provided
on the return receipt.
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90-KYHAIK KEHEWUTINreH Kautapy casicaTbl:

Opbip KomaHOoa  cepikTeci  aHe  8pbip
TYTbIHYLbI PM-OeH TancbipblC 6epreH eHiMOepiH
PM-International  WOTbIHbIH ~ KYHIHEH ©GacTan
90 KyH iWiHOoe, erep onap 3akbiMaaHbafaH,
alblIMasFaH »keHe caTblaTbiH XKafdaraa tonca
(eHiMaepaiH, »>xapaMapinblk, Mep3iMi askTanyblHa
3 al Hemece OfaH [Ha Ken YakplT KaifaH
6onybl Kepek), ellkaHdanm cebencia Kamtapybl
MyMKiH. Byn ywiH PM eHimaepi PM-International
KOMMaHWACHIHA TOSIbIK XKeHe OYPbIC TONTbIPbIIFaH
KanTapy TyBIpPTErNMEH >kKBHE TOSMbIK TONEHreH
cenemaemMeMeH Kartapblnybl kepek. CogaH KeniH
PM TeneHreH catbin any 6afacblHa KpeauTTikK
HOTa LWblFapadpl. XKapHamanblk, maTtepvaniap
MEH caTy Kypangapbl KeHeWTinreH kantapy
casicaTblHa Kipmenai.

KavTapynapblHbI3 VLLIH 8pKaLlaH 6i3giH 6ac TapTty
dhopmambIzabl NnanganaHbiHpi3: [MyHaa 6ackiHbi3]

138.1. Erep 6i3a0iH, WHTEPHET-AYKEHHEH CaTbin
alblHFAH >KBHE >KETKIZINreH Tayapnap axkaynbl
60Nca, Ci3 CONKECIHLLE aybICTbIpydbl Tanan ety,
LapTTaH bac TapTy HeMece caTbin any 6afacbiH
TOMEHOETY YLUIH 3aHHamMara CoKeC KyKblKTapfa
ne 6onacoI3.

13.2. XKeTKisifnireH Tayapnapfa KaTbICTbl Keningik
TananTapbiHa WafbiMaapablH, MepsiMi Tayapnap
YKETKISINIeH KyHHEH H6acTan eki »binabl Kypangbl.
bisgiH emeni >kacbipfaH akaynapfa KaTtbICTbl
Tanantap efeTTeri  Tanan  Mep3iMi  iWiHge
agkTanagp!.

13.3. Erep 6i3 >kekenereH >xafgannapga »eke
Keninaik 6epcek, byn KeNiNaik >xofapblaa atan+saH
KeninaikTepdi TONbIKTbIpadbl.

14.1. bi3 ci3re 3aHHamagafbl TananTapfa Comkec
KENCIMLLAPTTbIK, >K8HEe KeniciMwapTTaH  TbIC
XayankepLuinik >kafgalbiHaa KacakaHa >XKeHe
epecken abanchbI3iplK YLLIH xxayan 6epemis.

14.2. 3-TapmMakka KapamacTaH, kanfaH 6apnblk,
Xafganmnapga 6i3 Tek Ci3  KIMeHT  peTiHae

YMIT apTatbliH (Herisri  MiHOETTep) WapTTbiH,
OYPbIC  OpbIHOANYbl YLIH KaXKETTI  LWapTTbIK
MiHOETTEMenepajH,  6y3blybl  VLLIH  LUEKTeyi

angblH ana KepiHETIH »X8He TUMTIK 3anangapdp!
eTeMis. bisaiH >xayankepLuinirimiagiH,  KanfaH
fapnblK XKafjannapaa anbin TacTanbiHagbl, TEK
3-TapmakTasbl epexxenepaeH 6acka.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]

131, If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goaods. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

141, We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.


https://cdn.pm-international.com/shops/kz/PM_RightOfWithdrawal_OTHR_1925_KZ_P2_ONLINE.pdf
https://cdn.pm-international.com/shops/kz/PM_RightOfWithdrawal_OTHR_1925_KZ_P2_ONLINE.pdf
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14.3. ©OMipre, [OeHe TyTacTblifblHA Hemece
JeHcaynblkka  3UsH  KeNTIPYiHEH — TyblHOafFaH
3anan  YWiH >xayankepLinirivia  >KeHe  eHiM
»KayankepLuiniri 3aHHaMacblHa CONKEC Xofapblaa
ataiFaH  >Kayankepulinik - LeKTeynepi  MeH
anbin TacTaynapbliHaH €Ll ©3repiccia KannbiHa
KenTipineq;.

bi3 WNHTEPHET-OYKEHIMI3ae apudnaHraH
Gapnblk, ~ CypeTTepre,  OenHenepre  >KaHe
MaTIHOEPre aBTOPIbIK, KYKbIK HEMECE nanaanaHy
KYKbIKTapbiHa nemis. bi3giH, ankpiH KENICIMIMI3CI3

KE3 KeNreH CypeTTepdi, OevHenepai Hemece
MeTiHAepai NavganaHyfa 6oaMangsbl.
16.1. Jaynapobl  wewly: 63  KyKblKTapbiHpI3

6eH 3aHObl MyOaenepiHia OysbiifaH >kafganoa
KIMEHTTEP  TyYTbIHyLWbINAPAbH, — KYKbIKTaPbIH
KOpFfay >XeHe TYTbIHYLLbIMbIK, Aaynapdbl COTKa
OENiHI peTTey CyObeKTINepiHe »XYriHyre KyKpimbl.

16.2. Ocbl KenicimwapT neH PM-International
KOMMaHWACHI MEH Ci3fliH, apaHfbl3fa »kacanaTtbiH
kenicimwapTtka KasakctaH PecnybnnkacbiHbIH
3aHHamMach! KondaHbinagp!.

16.3. Erep ci3 keniciMWapT >xacanfaH kesfe
KagakctaH PecnybnukacbiHoa TypfaH Hemece
TYPaKTbl TypaTbliH 60NCaHbI3, an KENHIpEK Tanan
KO KesiHOoe KagakctaH PecnybnukacbiHaH
KOLIN KETCEH3 HemeCe COM YakbITTa CisfiH
TYPFbIbIKTbl MEKEH-XalbIHbI3 HEMECE TYPaKTbl
TypatbiH  >KepiHi3  Genricia  6onca,  6aprbIk,
Jaynapfa KatbICTbl HOPUCOVKLMS OpPHbl 6i3aiH
Anmatbl, KazakcTaHgafbl TiPKENreH KeHCeMi3
60nbin Tabbinagpl.

16.4. bis LWapPTTbIK, KaTblHacTapbiMbI34aH
TyblHOAFaH Ke3 KereH KenicneyLuiniktepai 6enoit
XKONMMEH  wellyre  Thipbicambld.  COHAbIKTaH,
Lewimai Bipre Taby yLuiH 6i3re xabapacyblHpI3apb!
eTiHEMIS.

Ocbl XKanmbl caTy >keHe >XeTKi3y LapTTapsbl
ME3riN-Mesrin - Kanta Kapanbin, >XaHapTbliybl
MYMKiH.  PM-International  MHTEpPHET-AYKEHIHIH
BeO-canTblHAa OCbl XKambl caTy XeHe XKETKI3y
LapTTapbIHbIH, >KaHa HYCKACbIH »XXapuanangpbl.

2026 »bIngplH KaHTapb!

14.3.Qur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.

16.1. Dispute Resolution: In case of violation of his
rights and legitimate interests, customers have
the right to apply to the authorized body for the
protection of consumer rights and subjects of pre-
trial settlement of consumer disputes, as well as
to the court.

16.2. The laws of the Republic of Kazakhstan shall
apply to these GTC and the contract concluded
between PM-International and you.

16.3.1f you were domiciled or had your regular
residence in the Republic of Kazakhstan at the time
of concluding the contract, and either have moved
away from the Republic of Kazakhstan at the time
of filing a lawsuit by us, or your domicile or regular
residence is unknown at that time, the place of
jurisdiction for all disputes is the registered office
of our company in Almaty, Kazakhstan.

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

March 2026
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O6Lme yCnoByst MPOOaXKM

N MOCTaBKY KOMMaHUN
PM-International Kazakhstan
(«<PM-International»)

1.1. Hactosiwume O6wme ycnosus npogax
M MOCTAaBOK MPUMEHAKOTCS K  [OroBopam,
3aKto4YaeMbIM - MexXay — MoTpebuTeneMm  mUnm
MapPTHEPOM MO ANCTPUBYLMI, AANEE UMEHYEMBIMA
«KnneHt» 1 PM-International  Kazakhstan,
PacrofioKeHHON MO aapecy AnMarbl, MPOCNEKT
larapvHa, smaHve 287/1, odwmc 187 (manee
«PM-International ~ Kazakhstan»), B  nuue
Papamkesa [kaHrmnpa.

1.2. [JoroBop COCTaBNEH Ha Ka3axCKOM W
PYCCKOM $3blkaX, 1 06a sA3blka MMEKOT PaBHYO
topnanyeckyto cuny. lNepeBoap! 3TUX YCNOBUIA Ha
OPYrve S3bIKn1 NPEa0CTaBNAKOTCA UCKITOHUTENBHO
ONs Ballero O3HakoMmneHunsa. B cnydae nobbix
PACXOXOEHUA  MeXay $3bIKOBbIMW  BEPCUSMM
NPEVMYLLIECTBO MMEET TEKCT Ha Ka3axCKOM
A3bIKE.

[MpuMeHseTCa  3akoHOOATENBCTBO  Pecnybanku
KasaxcTtaH, 3a ucknoverHem KonseHuymmn OOH
O [0roBOpax MEeXOyHapOOHOW Kynnn-Npoaarki
TOBAPOB U  JIHOObIX MOMOXEHWUM  YaCTHOrO
MEXIyHapOaHOro Npasa.

3.1. TlpencTaBneHne TOBAPOB W YCAYr B HaLLIEM
NHTEPHET-Mara3vHe SIBASETCS MNpUMMalleHNeM
K odepte (invitatio ad offerendum), a He
OPUAMHECKN 0653bIBAIOLLIVM MPEOSTIOKEHNEM.

3.2. Haxunmasa kHomky «Kynutb cendac» Ha
nocnegHeM Luare nNpoLecca 3akasa, Bbl MoJaeTe
06s3bIBAOLLEE  MPEASIOXKEHME  HA  MOKYMKY
NI BPOHMPOBAHME TOBAPOB W/WAW  YCAyT,
oTobpaxaemMblx B 0630pe 3akaza. Cpady nocne
OTMPaBKW 3akasa Bbl MNOMy4nTE NOATBEPKOEHVE
3aKasa, KOTopoe, OfHako, He SABNSEeTCH
MPUHATUEM Ballero npensiokeHus. [lorosop
Mexagy Bamu 1 PM-International 3akntoqaetcs,
KaK TOfIbKO Mbl MPUHMMaeM Ball 3aka3 wu/
NI GPOHNPOBaHME OTAENbHBIM  SIEKTPOHHBIM
MMCbMOM MMM OTMPaBNsieM ToBap. [NoxanyncTa,
perynapHo nposepanTe nanky CIMAM Baulero
MOYTOBOrO ALIMKA.

General Terms and Conditions
of Sales and Delivery of
PM-International Kazakhstan
("PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us,
PM-International Kazakhstan, located at Almaty,
GagarinAvenue, Building 287/1, office187 (hereafter
"PM-International Kazakhstan”), represented by
Faradzhev Dzhanhir and professionally residing
there, via this Online Shop.

12. The contract is written in the Kazakh and
Russian languages and both languages have
equal validity. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the
Kazakh text shall prevail.

The laws of the Republic of Kazakhstan shall apply,
excluding the UN Convention on Contracts for the
International Sale of Goods and any provisions of
private international law.

3. The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.
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41. B npouecce 3akaza Bbl CHadana
nobaengdere TOBapbl, KOTOpble XOTUTE
NPUOBPECTU, B KOP3MHY. TaM Bbl MOXKETE B NK060e
BPEMSA U3MEHWTb KOJIMYECTBO TOBAPOB WK
yOANUTb BblOpaHHbIE TOBapbl Mepen 3aka3oM.
Ecnu B Ballen Kop3nHe eCTb TOBapPbl, HAXKaB Ha
KHOMKKN «[danee», Bbl MNEpPeasTe Ha CTPaHMWLL,
roe Heobxo4MMO BBECTU BalLW [aHHbIE, a 3aTem
BblOpaTb Crocob OOCTaBKW M onnarthl. HakoHel,
OTKPOETCS CTpaHuLa 0630pa, rae Bbl CMOXETE
npoBepuTb Bally WHopMaumio. Bbl MoxeTe
NCNpaBuTb OLLINGKM BBOAA (HampuMep, crocoba
onfathl, AAHHbIX WM XKENaemoro KOIn4ecTsa),
HaxkaB «/1BMEHUTb» PAOOM C COOTBETCTBYHOLLM
nonem. Ecnn Bbl XOTUTE MOSIHOCTBIO OTMEHUTb
MPOLECC 3aKa3a, Bbl MOXETE MPOCTO 3aKpblTb
OKHO 6paysepa. B npotnBHOM ciydae HaxaTue
KHOMKK  noaTBepxaeHus  ,KynuTb  cendac”
COeNnaeT Balle 3agBfieHVe obA3arenbHbIM B
COOTBETCTBUM C MYHKTOM 3 (2) HacToALmX OBLLIMX
YCNOBUIA MPOAAXK M MOCTaBOK.

4.2. Bbl MOXXeTe 3aKa3sblBaTb TOBAPbI B HALLEM
NHTEPHET-MAra3vHe TOMIbKO B TOM  Clydae,
€CNN Bbl 3apPerMcTpUPOBaHHbIN MOMNbL30BaTENb.
Kak 3aperMcTpypoBaHHbii Monb30BaTeNb, Bam
HE HY)XXHO KavKabll pa3 BBOOWTb CBOW JNYHbIE
[aHHblE; BMECTO STOrO Bbl MOXKETE MPOCTO BOWTU
B CBOMO YYETHYIO 3ammnCb, WCMOMb3Yyd afpec
3MNEKTPOHHOM MOYTbI U MapoSib, BbiOpaHHbIN Npu
permcTpauum, nméo Oo, NMMbo BO Bpems 3akasa.
OpHa TONbKO perucTpaums He BReYeT 3a Cobom
obs3aTeNbCTBa MO MOKYMKe  MpeanaraeMbix
Hamy ToBapoB. WHdopmaumio O TOM, Kak
Mbl O6pabaTtbiBaeM BallM [aHHbIE, CMOTPUTE
B Hawen [lonntuke KOHMUOEHUNANBEHOCTH,
KOTOpasd HaxoOUTCS B HWKHEN 4acTh Hallero
NHTEPHET-MaraauHa.

LloroBopHbIe YCNoBuMA, BKIIHOHas MHOPMaLMIO O
3aKagdaHHbIX ToBapax Wunm 3abpOHUPOBaHHbBIX
ycnyrax, BMecTe ¢ HactoawmmMy  OBLwmmMm
YCMOBUAMU  MPOAAKA U MOCTaBku,  OyayT
OTMPaBEHbI BaM MO 3M1EKTPOHHOW MOYTE MOcne
akLenTa odepTbl U YBEAOMINEHNST OO 3TOM.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.
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6.1. Ecnm Bbl sgBRsieTeChb MOTPEbUTENEM (T. €.
PU3NHECKUM  JIMLOM, KOTOPOE [enaeT 3akas
ONs Lenen, KOTopble He MOryT OblTb OTHECEHbI
K Balle KOMMEPYECKOW NN CaMOCTOATENBHOM
npomeccnoHanbHoOM  AesaTenbHOCTN), Yy Bac
€CTb MpaBO Ha OTKa3 B COOTBETCTBUM C
3aKOHOAATENBbHBIMY MONOXKEHNAMM,

6.2. EcnmBbl, KaknoTpeduTenb, OCYLLIECTBNAETE
CBOE MPaBO Ha 0TKa3 B COOTBETCTBUW C MYyHKTOM
1, Bbl [O/MKHbI HECTU OObIYHbIE pPacXodpl Ha
BO3BpAT TOBApOB.

6.3. Kpome TOro, npaBuna OTHOCUTENBHO
npasa Ha 0Tka3 NoApPO6HO USMOXKEHBI B pasaene
,[1paBO Ha 0TKas" B MHTEPHET-MarasuHe.

71. Tlognuckn  MpedoCTaBnstoT  KAMeHTam
CKWOKN Ha LUeHbl, OEVCTBYIOLUME HA MOMEHT
MOKYMKW, ONS  PErynsapHbiX, MOBTOPSAKOLLIMXCS
MOCTaBOK OMpefeneHHbIX ToBapoB. [oTpebuTtenm
MOMYT BbIOMPaTh MEXOY MHTepBanammn noCTaBKy
B 30 nnn 90 gHen. MapTHepam No ANCTprbyLmm
NpPenocTaBNAeTCs TONBbKO BO3MOXXHOCTb
90-aHeBHOro MHTEPBana nocTasku. [pu BeIbOpEe
30-OHEBHOIO MHTEPBAasIa NoCTaBKK OaHa eauHMLIA
3aKa3aHHOr0 TOBapPa A0CTaBNAETCA CUHTEPBAIOM
B 30 gHen, a npu Bbibope 90-OHEBHOIO
NHTEpPBaNa OOCTaBKM TPU EANHMLIbI 3aKa3aHHOIO
TOBapa AOCTaBNSAOTCA C UHTEpBanom B 90 OHeN.
[Mpn odopMneHnn NOANUCKKM  ToBapbl  6yayT
aBTOMAaTUYECKM 3aKa3aHbl 4151 BaC 1 AOCTaBMEHb!
BaM C BblOpPaHHOM BaMu 4aCTOTOM Ha MOMEHT
noanuckn 6e3 Kakoro-nnmbo AOMONHUTENLHOMO
OENCTBMS C  Ballel CTOPOHbl. HekoTopble
OeTanM noarnvuckm M ToBapa (BKOYAA  LIEHY,
CKMOKY W OOCTYMHOCTb) MOMyT W3MEHATLCS C
TEYEHNEM BPEMEHW. Kaxxabil 3aKa3 Mo NOANUCKE
NOANEXUT MPUMEHUMbIM OETANAM MOANUCKU U
ToBapa. [lepen OTNPaBKOM KaKOOro 3akasa Mo
NOANMMCKE Bbl MOSyHMTE NOATBEPXKAEHME 3aKasa
C yKa3aHneM BCcex AeTanen 3axkasa.

7.2. ToBapsbl, 3aKa3aHHble Mo MOAMNUCKe, ByayT
BbICTGBNATECA K OMfiaTe C  eXeMeCSYHbIMU
NHTEPBaNamu.

7.3. TlocTaBkM  KIVEHTYy B BblopaHHble
NHTEPBaUbl OCYLLIECTBNAOTCH 6€3 MUHUMATBHOTO
CpOKa W He OrpaHu4YeHbl Mo OJUTENBHOCTH, T.
e. 0O Tex Mop, NMoka KIMEHT HE OTMEHUT CBO
nogrnuncky. OTMeHa BO3MOXHa B Noboe Bpems
MO 9MEKTPOHHOW MoyTe UM Yepe3 dopmy
OTMEHbl, MPENOCTaBMEHHYD Ha Beb-canTe
PM-International.

6. If you are a consumer (e, a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.
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7.4. Mbl oCTaBnsieM 3a cobou  MpaBo
OTMEHWTb BalM MOAMUCKN B Mtoboe Bpems.
Ecnn Bawa nognmncka 6yoer OTMEHeHa, Bbl
noJly4nTe COOTBETCTBYIOLLEE YBELOMIEHWE MO
3MEKTPOHHOM no4yTe. Bbl 6ynete OBpemeHeHb!
TONMBbKO 3a 3aKaabl MO MOANVCKe, /151 KOTOPbIX Bbl
Y)KE NOAYHMNN NOATBEPXKAEHMNE OTMPABKU.

8.1. Mbl gocTaBnsieM TOBapbl B COOTBETCTBUM C
3aK/MIOYEHHBIMK C BaMM cormalleHnammn. JTiobble
pacxodbl Ha [OOCTaBKY yKasaHbl B OMUCaHUM
TOBapa 1 6yayT OTAENbHO yKa3aHbl B CHETE.

8.2. [na knneHToB B KasaxcTaHe:

CpoK OoCcTaBKM COCTaBNAET 2—4 paboymx OHs C
MOMEHTa 3aKJIFO4EHNST AOroBOpA.

B PM-International gnsa 3axkazoB go 500 6annos
noTpeduTeNn  onnaYMBatoT  (PUKCUPOBAHHYIO
CTaBky 3a poctaBky 5.000 Ka3axCTaHCKMX
TeHre, (OVKCNPOBaHHAsA CTaBKa 3a JOCTaBKy HE
NPUMEHSAETCS AN15 3aka30B CBbille 500 6anios.

[Ons notpebutenen pUKCMpoOBaHHas CTaBka 3a
[OCTaBKY He MPUMEHSETCS [J151 3aKa30B CBbILLE
25.000 ka3axCTaHCKMX TeHre.

Becs vHdopMauma O LgHax B HalleM UHTepHET-
MarasuHe ykasblBaeTcsi B OpyTTO U BKJIHOHaeT
YCTAHOBJIEHHbI 32aKOHOM HaOr Ha OGABNEHHYIO
CTOMMOCTb UM MOAJIEXUT  AOMONHUTENBHBIM
pacxofam Ha 4OCTaBKYy.

ToBapesl ocTatTcA COBCTBEHHOCTBIO
PM-International 0o nony4eHns NoNHOM onnartbl.

11.1. MNokynHaa LeHa n 3atpaTtbl Ha OOCTaBKy
nogfexar ornnate HeMedneHHO Mpu 3akase.
Onnata TOBapOB MOXET O6blTb Npon3BeneHa
MOCPEACTBOM MPAMOro Aebeta Wi KPeaUTHON
kapTbl. PM-International octaBnsier 3a coboi
MpaBo UCK/KYaTb  OMPEefeneHHble  MeToapl
onnarbl B OTAENbHbIX Crydasx. [pn camoBbIBO3e
B oduumanbHoM LleHTpe [Mpsmbix  Tpodax
(DSC) PM-International omnata MOXeT Takke
MPON3BOAUTECS HaNMYHbIMK MK kapTon EC.

11.2. Onnarta nyTem OTNPaBKM HaIMYHBIX OeHer
WM 4YEKOB, K COXaNeHWto, HeBO3MOXHa. Mol
NCKIKOHaeM OTBETCTBEHHOCTb B Cllyqae noTepu.

74. We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
natification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers within Kazakhstan:

The delivery time is 2-4 working days from the
conclusion of the contract.

At PM-International, for orders under 500 points
the consumers pay a shipping flat rate 5.000T

the shipping flat rate is waived for orders over 500
points.

For consumers, the shipping flat rate is waived for
orders over 25.000T

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111. The purchase price and shipping costs are
due for payment immediately upon ordering.
Payment for the goods can be made by direct
debit, or by credit card. PM-International reserves
the right to exclude certain payment methods in
individual cases. For pickups at an official Direct
Selling Center (DSC) of PM-International, payment
can also be made in cash or by EC card.

1.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.
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11.3. Bbl He uMeeTe npaBa Ha 3a4eT HalmMx
TpeboBaHWI, eCN BaLLW BCTPEYHbIE TPEOOBAHMA
He OblM YCTAHOBNEHbl OPUOVHECKN WM He
ocnapumeatoTcd. Bbl Takke He uMeeTe npasa
Ha 3a4eT, eCNM Bbl MPEObsABNSETE MPETEH3UM
0 Jedektax wunmM BCTPedHble TPeboBaHWs,
BbITEKAOLLME W3 TOMO >XE [A0OroBopa Kynau-
NPOOAKN.

11.4. Kak nokynaresib Bbl MOXKETE OCYLLEECTBNATL
NpaBo yaepKaHUs TOMbKO B Cllyyae, ecinv Balle
BCTPEYHOE TPEOOBaHWE BbITEKAET U3 TOMO Xe
JoroBopa Kynim-npogaxu.

Onuncanre 0o6pOBONMBHOM MONUTUKM BO3BpaTa,
MPVBEOEHHOE HWKe, He BMGET Ha Bawwu
3aKOHHble MpaBa W MPETEH3WW, KOTOPble Bbl
MOXETE OCYLLECTBNATL 6ecnnarHo. B yacTHoCTK,
Balle 3aKOHHOE MpPaBO Ha OTKa3 N 3aKOHHbIe
rapaHTUAHbIE MpaBa OCTatOTCSA HEN3MEHHBIMU 1
MOMHOCTBIO AOCTYMHbI Anst Bac. [pumeHseTcs
3aKOHHOE MpaBO Ha OTKa3 (CM. MyHKT 6 U
NONMUTVKY NpaBa Ha 0TKaa).

B pornofHeHve K STOMYy Mbl MPEeaocTaBfisiem
clieqyroLive yCnoBus 419 BosBpara:

MapaHTua Bo3BpaTta peHer B Te4deHune 30
OHewn. Monutuka Bo3Bpara:

Kaxabivi noTpeduTenb MOXET  BEPHYTb
3aKkasaHHble npodyktbl  Fitline B TedeHve
30 pgHem C paTbl  BbICTABNEHUS  cYeTa

PM-International AG, ecnv He yOOBNETBOPEH.
Onsa storo npoaykTbl FitLine OomKHblI ObITb
BO3BpaLLEeHbl B PM Kak JOCTaTOMHO onnadveHHas
1N NOMHOCTLIO OMnfladeHHas nockinka. 3atem PM
BbIMNYCTUT KPEAUT-HOTY Ha CYMMYy YNIa4eHHON
MOKYMHOW UeHbl. [apaHTua Bo3BpaTa [AeHer
He pacnpoCcTpaHaeTca Ha peKnamHble
Marepuanbl U UHCTPYMEHTbI npogax. Ecnn Bbl
XOTUTE BOCMNONb30BaThCca rapaHtnen 110%,
TO ecTb Bo3gpatoM 110%  BbiNna4YeHHON
CYMMbI, HeobxogMMO yKasaTb WMs  KeHTa/
3aNHTEPECOBAHHONO NULA, adpec W MNpUYnHY
BO3BpaTa B KBUTAHLUMM O BO3BparTe.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Money back
guarantee:

Every consumer can return ordered Fitline
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the Money back
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party's name,
address, and reason for return must be provided
on the return receipt.
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PacwmpeHHas nonutuka sBo3Bpara 90 gHen:

Kakapil  nmapTHep  KOMaHObl W KadKapln
noTpedutTenb MOXET BEpHYTb  3aKkasaHHble
npodyktel PM B TedeHne 90 pgHenm C pOatol
BbICTaBNEHNS cyeTa PM-International
npyv  YCRoBWUWM, YTO OHW  HEMOBPEXOEHDI,
HepacnakoBaHbl W MOryT ObITb npodaHbl (y
MPOAYKTOB OO/MKHO OCTaBaTbCs 3 Mecdua Wnm
6onblle A0 AaTbl OKOHYaHWS CpOKa FOAHOCTM),
6e3 ykasaHus npudnH. Onsa storo npoaykTtel PM
OOMKHbI BbITb BO3BpaLLeHbl B PM-International
C TMOSIHOCTBKO M MPaBUIbHO  3arOSIHEHHOM
KBUTAHLVEN O BO3BpATE, a TakKe C MOMHOCTHIO
onfaveHHon nocbinkon. 3atem PM  BbinycTUT
KPEOUT-HOTY Ha CyMMYy YMNa4eHHOW MOKYMHOW
LeHbl. PeknamHble MaTepualbl U MHCTPYMEHTbI
AN MPOdaK UCKITKOYAOTCS M3 pacLUMPEHHON
NONUTVKN BO3BpaTa.

MoxxanyicTa, Bcerga Ucrnonb3ymTe Hally dopmy
oTKasa [ang BalUnx BO3BPAaToB: [Haxkmute 30ech)]

13.1. Ecnm TOBAaps, NEUOBPETEHHBIE 1
JOCTaBNEHHbIE U3 HALLUEro MHTEPHET-Mara3unHa,
NUMEtOT OedeKTbl, Bbl MMEETE MPaBO B pamMKax
3aKOHHbIX  MOJIOXKEHWA  TPEBOBaTb  3aMEHY,
oTKasatbCA OT [OoroBopa WM YMEHbLUUTb
MOKYMHYHO LIEHY.

13.2. CpOK MCKOBOW JABHOCTU MO FapaHTUMHbIM
MPETEH3MAM MO [AOCTaBfieHHbIM  TOBapam
COCTaBNAET [OBa roja C MOMeHTa [OCTaBKu
TOBapOB. [lpeTeH3un no Jdedekram, KOoTopble
Mbl YMBILLIEHHO CKPbIIN, UCTEKAIOT B pamMKax
0BbI4YHOIrO CPOKAa MCKOBOW JaBHOCTU.

13.3. Ecrm B OTHOEnbHbIX  criydasix Mol
NPefoCTaBUIM  OTOENbHYIO  rapaHTuio,  aTa
rapaHTUs JOMNONHAET BbILLIEYNOMSIHYTblE
rapaHTuu.

14.1. Mbl HeceM OTBETCTBEHHOCTb MepPeq BaMu
BO BCEX CNy4asix JOrOBOPHOW 1 BHEOOrOBOPHOM
OTBETCTBEHHOCTM 3@ yMbICen U  rpybyto
HEOCTOPOXHOCTb B COOTBETCTBUM C 3aKOHHbIMU
NONOXXEHVAMM 06  yllepbe WM BOSMELLEHNN
pacxonos.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]

131, If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goaods. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

141, We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.


https://cdn.pm-international.com/shops/kz/KZ_RightOfWithdrawal_kz_ru_2026.pdf
https://cdn.pm-international.com/shops/kz/KZ_RightOfWithdrawal_kz_ru_2026.pdf
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14.2. HesaBncMMO OT MyHKTa 3 HWXKE, BO BCEX
OCTalbHbIX Clly4asx Mbl HECEM OTBETCTBEHHOCTb
TOJIbKO 3a HapyLLeHne [0OrOBOPHbIX
0643aTeNbCTB,  KOTOpble  HEOOXOOAMMbI  ANd
HaO/IeXallero UCMOMIHEHNA [oroBopa WM Ha
BbIMONTHEHNE KOTOPbIX Bbl KaK KIMEHT PErynspHO
paccynTbiBaeTe (Tak HasbiBaEMblE OCHOBHbIE
00a3aTenbCTBa), OrpaHNYeHHON KOMMeHcaLen
npeackasyemMblX 1 TUMYHbIX YObITKOB. Bo BCex
OCTalbHbIX Cllydasix Halla OTBETCTBEHHOCTb
NCKIKOHAETCA, 3a WCKIIIOHYEHVEM MONIOXKEHUST B
nyHKTE 3.

14.3. Hawa  OTBETCTBEHHOCTb  3a  yulepo,
BOSHUKLLUMA K3-32 MPUYMHEHVS BPEAa >KW3HMW,
TENEeCHOW HEMPUKOCHOBEHHOCTU U 340POBbLIO,
M B COOTBETCTBMM C 3aKOHOOATENbCTBOM O
MPOOYKTOBOWM OTBETCTBEHHOCTU OCTaeTcs
HEV3MEHHOW, HECMOTPS Ha BbILLENEPEYNCTIEHHbIE
OrPaHNYEHNST 1 UCKITKOYEHNSI OTBETCTBEHHOCTU.

Mbl 06nafiaem aBTOPCKUM MpaBoM W NpaBamMu
Ha 1CMONb30BaHME BCEX N30OPAKEHWIA, BUAEO U
TEKCTOB, OMyb6NMKOBAHHBLIX B HALLIEM WHTEPHET-
MarasuHe. Bbl He MOXXeTe MCMONb30BaTh Kakune-
NMBO MN306paxKeHUs, BUOEO WN TeKCTbl ©6e3
HaLLero SIBHOrO Cornacusi.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3.0ur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.
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16.1. Pa3spelueHne CropoB: B Clly4Yae HapyLleHns
CBOMX MpaB W 3aKOHHbIX VMHTEePeCOB KIMEHTbI
NMEIOT MPaBO 0BPATUTLCA B YNOTHOMOYEHHbIN
opraH Mo 3awuTe nMpaB noTpedbuTenen u
CYObEKTOB  O0CYAebHOro  yperynmpoBaHus
NOTPEOUTENBCKNX CMOPOB, a TakxKe B Cyq,

16.2. K HactoswmmM KOHTpakTOM 1 O0roBOpRY,
3akntodeHHoOMY Mexay PM-International n Bamu,
MPUMEHSIETCS  3aKOHOMATENLCTBO  Pecnybnvkn
KasaxcTtaH.

16.3. Ecnn Bbl npoXkvBann uanM MMenu CBOE
MOCTOSHHOE MECTO »XUTeNbCTBa B Pecnybnuke
KasaxCTaH Ha MOMEHT 3ak/toHeHnst OOroBopa,
a 3areM nepeexann 13 Pecnybnvky KasaxctaH
Ha MOMEHT MoAayqM UCKa HamMmm Unv Balle MecTo
XKNTENBCTBA UM MOCTOAHHOE MECTOHAXOXKAEHNE
HEN3BECTHO B 3TO BPEMS, MECTOM tOPUCOVKLINM
[151 BCEX CMOPOB ABSIETCA 3aPErNCTPUPOBAHHbIN
oduc Hallen komMnaHum B AnMaTbl, KasaxcTtaH.

16.4. Mbl  cTpemumcst  paspewlatb  tobble
pasHornacus, BbITEKalOLLMe M3 Hawux
[JOrOBOPHbIX ~ OTHOLUEHWUN,  MUPHBIM  MyTEM.
[MoaTOMy, MOXanyncTa, CBSKUTECH C  Hamu,

YTOObI Mbl MO HAATK pelleHne BMecCTe.

HacTosime ObLLve yCnoBMs MPOOaXKM U MOCTaBKM
MOXET MepuoaMHecKn nepecMaTpmuBaTbCa U
obHoBNATLCA.  PM-International  ony6smkyeT
HOBYIO Bepcuto 3Tnx OBLLUMX YCNOBUA MPOOKM
N MOCTaBKM Ha Beb-CaiTe CBOEro WHTEPHET-
MarasuHa.

MapTa 2026

16.1. Dispute Resolution: In case of violation of his
rights and legitimate interests, customers have
the right to apply to the authorized body for the
protection of consumer rights and subjects of pre-
trial settlement of consumer disputes, as well as
to the court.

16.2. The laws of the Republic of Kazakhstan shall
apply to these GTC and the contract concluded
between PM-International and you.

16.3.1f you were domiciled or had your regular
residence in the Republic of Kazakhstan at the time
of concluding the contract, and either have moved
away from the Republic of Kazakhstan at the time
of filing a lawsuit by us, or your domicile or regular
residence is unknown at that time, the place of
jurisdiction for all disputes is the registered office
of our company in Almaty, Kazakhstan.

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

March 2026



