Fitline Cold Drinks SIA
(“PM-International”) visparigie
pardosanas un piegades noteikumi

11. Sie visparigie pardoanas un piegades
noteikumi (“GTC") attiecas uz ligumiem, kas
noslégti starp jums (patérétaju vai izplatianas
partneri, kopa dévétiem par Klientu) un mums,
Fitline Cold Drinks SIA, kas atrodas Gustava
Zemgala gatvé 77, Riga, LV-1039, Latvija (turpmak
teksta - “PM-International”), kuru parstav Valdes
priekssédetajs Adis Liepins, kurs profesionali
uzturas minétaja adresé, izmantojot So tiessaistes
veikalu.

12. Liguma valoda ir tikai latviesu valoda. So
noteikumu tulkojumi citas valodas ir sniegti tikai
papildu informacijas noldkos. Ja pastav pretrunas
starp valodu versijam, noteicoSais ir latvieSu
valodas teksts.

2. Tiek pieméroti Latvijas Republikas tiesibu akdi,
iznemot ANO Konvenciju par starptautiskajiem
precu pirkuma-pardevuma ligumiem, ja jlsu
domicils ir $3ja valsti vai jUsu pastaviga dzivesvieta
ir valsti, kas nav Eiropas Savienibas dalibvalsts.

2.2. Gadijuma, ja jUsu pastaviga dzivesvieta ir
Eiropas Savienibas dalibvalsti, tiek pieméroti
arl Latvijas Republikas tiesibu akti, neskarot tas
valsts obligatos noteikumus, kura ir jusu pastaviga
dzivesvieta.

31. PreCu un pakalpojumu piedavajums masu
tieSsaistes veikald ir uzaicingjums slégt ligumu
(invitatio ad offerendum), nevis juridiski saistoss
piedavajums.

3.2. Noklikskinot uz pogas “Pirkt tolit” pasdtiSanas
procesa pédeja soli, jds iesniedzat saistosu
piedavajumu iegadaties vai rezervét pasutijuma
parskata redzamas preces un/vai pakalpojumus.
Uzreiz péc pasttijuma iesniegsanas jus sanemsiet
pasdtijuma  apstipringjumu, kas tomér nav
uzskatams par jdsu piedavajuma pienemsanu.
Ligums starp jums un PM-International tiek
noslégts, tiklidz més pienemam jusu pasutijumu
un/vai rezervaciju ar atsevisSku e-pastu vai
nosutam preces. Ladzu, regulari parbaudiet savas
e-pasta iesitnes méstulu (SPAM) mapi.

Fitline Cold Drinks SIA
("PM-International”) General
Terms and Conditions of Sale and
Delivery

11. These General Terms and Conditions of
Sales and Delivery (“GTC") apply to contracts
concluded between you (consumer or distribution
partner, collectively referred to as the Customer)
and us, Fitline Cold drinks SIA, located at Gustava
Zemgala gatve 77 Riga, LV-1039, Latvia (hereafter
"PM-International”), represented by the Chairman
of the Board Adis Liepins, professionally residing
there, via this Online Shop.

1.2. The contract language is exclusively Latvian.
Translations of these terms and conditions into
other languages are provided for your information
only.In the event of any discrepancies between the
language versions, the Latvian text shall prevail.

2. The laws of the Republic of Latvia shall apply,
excluding the UN Convention on Contracts for
the International Sale of Goods, if you have your
domicile in this country, or your regular residence
is in a state that is not 3 member state of the
European Union.

22. In the event that you have your regular
residence in @ member state of the European
Union, the laws of the Republic of Latvia shall also
apply, with mandatory provisions of the state in
which you have your habitual residence remaining
unaffected.

31, The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offer to purchase or book the goods and/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.



4], Pas(tisanas procesa

laika jUs vispirms
pievienojat preces, kuras vélaties iegadaties,
savam iepirkumu grozam. Tur jus varat jebkura
laika pirms pasUtiSanas pieldgot pre¢u daudzumu
vai nonemt atlasitas preces. Ja jusu groza ir
preces, noklikskinot uz pogam “Talak’, jds tiksiet
novirzits uz lapu, kura ievadisiet savus datus un
pEec tam izvelésieties piegades un apmaksas veidu.
Visbeidzot, atvérsies parskata lapa, kura varésiet
parskatit savu informaciju. Jds varat labot ievades
klGdas (pieméram, attieciba uz maksajuma veidy,
datiem vai vélamo daudzumu), noklikskinot uz
“Mainit” blakus attiecigajam laukam. Ja veélaties
pilniba atcelt pasdtisanas procesu, varat vienkarsi
aizvert parlukprogrammas logu. Pretéja gadijuma,
noklikskinot uz apstipringjuma pogas "Pirkt talt’,
jOsu deklaracija klUs saistoSa saskana ar So GTC 3.
panta (2) punktu.

42. JUs varat pasUtit preces mdsu tiessaistes
veikald tikai tad, ja esat registréts lietotdjs. Ka
registréts lietotdjs jums nav katru reizi jasniedz
savi personas dati; t3 vieta jUs varat vienkarsi
pieteikties sava klienta konta, izmantojot savu
e-pasta adresi un registracijas laika izvéléto paroli,
pirms pasCtijuma vai ta laika. Pati registracija vien
neuzliek nekadu pienakumu iegadaties muUsu
piedavatas preces. Lai iegUtu informaciju par to, ka
mes apstradajam jasu datus, lGdzu, skatiet mUsu
Datu privatuma politiku, kuru atradisiet madsu
tieSsaistes veikala apakséja dala.

Liguma noteikumi, tostarp informacija par
pasltitajam  precém  un/vai  rezervetajiem
pakalpojumiem, ka ari Sie GTC, tiks nosatiti jums pa
e-pastu péec liguma piedavajuma pienemsanas vai
pazinojuma par to.

6. Ja esat patérétdjs (ti, fiziska persona, kas
veic pasatijumu noldkos, kurus nevar attiecinat uz
jOsu komercialo vai pasnodarbinata profesionalo
darbibu), jums ir atteikuma tiesibas saskana ar
likuma noteiktajiem noteikumiem.

6.2. Ja jos ka patéeretgjs izmantojat savas
atteikuma tiesibas saskana ar 1. punktu, jums ir
jasedz parastie precu atgriesanas izdevumi.

6.3. Turklat noteikumi par atteikuma tiesibam
ir detalizeti izklastiti tieSsaistes veikala sadala
Atteikuma tiesibas.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.

6.. If you are a consumer (i.e., a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.



71. Abonementi piedava klientiem atlaides
cenam, kas ir speka pirkuma bridi, par regularam,
atkartotam noteiktu produktu piegadém. Patéretaji
var izveléties piegades intervalu 90 dienas.
IzplatiSanas partneri var izvéléties piegades
intervalu 30 vai 90 dienas. Izvéloties 30 dienu
piegades intervalu, viena pasutita produkta vieniba
tiek piegadata 30 dienu intervalos, bet, izvéloties
90 dienu piegades intervaly, tris pasatita produkta
vienibas tiek piegadatas 90 dienu intervalos.
lzvéloties abonementu, produkti tiks automatiski
pasltiti jums un piegadati ar jisu abonésanas
bridi izvéléto biezumu, bez nepiecieSamibas veikt
turpmakas darbibas. Noteikta informacija par
abonementu un produktu (tostarp cena, atlaide
un pieejamiba) laika gaitd var mainities. Katrs
abonementa pasitijums ir paklauts piemerojamajai
abonementa un produkta informacijai. Pirms
katra abonementa pasGtijuma nosdtisanas jus
sanemsiet pasdtijuma apstipringjumu, kura bas
ieklauta visa informacija par pasutijumu.

7.2. Par abonementa pasUtitajiem produktiem tiks
izrakstiti rekini atbilstosi piegades ciklam.

7.3. Piegades klientam izvelétajos intervalos tiek
veiktas bez minimala termina un ir neierobezotas
ilguma zing, ti, lidz bridim, kad klients atcel savu
abonementu. AtcelSana ir iespé&jama jebkura laika
pa e-pastu vai izmantojot PM-International vietné
sniegto atcelSanas veidlapu.

74. Més paturam tiesibas jebkura laika atcelt jasu
abonementus. Ja josu abonements tiek atcelts,
jUs sanemsiet attiecigu pazinojumu pa e-pastu.
Maksa tiks iekaséta tikai par tiem abonésanas
pasUtijumiem, par kuriem jau esat sanémis
piegades apstipringjumu.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers are only provided with the 90-day
delivery interval option. Distribution partners can
choose between delivery intervals of 30 or 90
days. When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced according to delivery cycle intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74. We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.



8. Més piegadajam preces saskana ar ar jums
noslégtajam vienoSanam. Jebkuras piegades
izmaksas ir noraditas preces apraksta un tiks
atseviski noraditas rékina.

8.2. Klientiem Latvija:

Piegades laiks ir 2-4 darba dienas péc rékina
apmaksas briza.

PM-International patérétajiem piemeéero pasutijuma
apstrades maksu 2,50 € un fiksétu piegades
maksu 3,5 € apméra.

Patéretajiem fikseta piegades maksa netiek
piemérota pasatijumiem virs 50 €.

IzplatiSanas partneri maksa pasutijuma apstrades
maksu 2,50 € un fiksétu piegades maksu 3,50 €
apmeéra neatkarigi no pasutijuma vertibas.
PM-International uznemas transportésanas risku.

Visa cenu informacija madsu interneta veikala ir
bruto cenas, ieskaitot likuma noteikto pievienotas
vertibas nodokli, tiek piemérota pasttijuma
apstrades maksa un piegades gadijuma tiek
pievienotas ari piegades izmaksas.

Preces paliek PM-International ipasuma lidz
pilnas samaksas sanemsanai.

1. Pirkuma cena un piegades izmaksas ir
jaapmaksa uzreiz péc pasOtijuma veikSanas.
Maksajumu par precém var veikt ar bankas
parskaitjumu.  Sanemot  preces  oficialaja
PM-International Tiesas Tirdzniecbas Centra
(DSC), maksajumu var veikt ari ar EC karti.

11.2. Maksajums, nostot skaidru naudu vai ¢ekus,
diemzél nav iespgjams. Més izslédzam atbildibu
nozaudésanas gadijuma.

11.3. Jums nav tiesibu ieskaitit savus prasijumus
pret madsu prasijumiem, ja vien jasu pretprasijumi
nav juridiski apstiprinati vai neapstridami. Jums
ari nav tiesibu uz ieskaity, ja izvirzat sudzibas par
defektiem vai pretprasijumus, kas izriet no ta pasa
pirkuma liguma.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers in Latvia:
The delivery time is 2-4 business days after the
invoice payment.

PM-International charges consumers an order
processing fee of 2.50 € and a fixed delivery fee
of 3.50 €.

The fixed delivery fee for consumers is not applied
to orders over 50 €.

Distribution partners pay an order processing
fee of 2.50 € and a fixed delivery fee of 3.50 €,
regardless of the order value.

PM-International assumes the transport risk.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111, The purchase price and delivery costs must
be paid immediately after placing the order.
Payment for the goods can be made by bank
transfer. When receiving the goods at the official
PM-International Direct Sales Center (DSC),
payment can also be made by EC card.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.



4. K& pircéjs jds varat izmantot aizturésanas
tiesibas tikai tad, ja jasu pretprasijums izriet no ta
pasa pirkuma liguma.

Talak izklastita brivpratiga atgrieSanas politika
neietekmé jusu likuma noteiktas tiesibas un
prasibas, kuras varat izmantot bez maksas. Jo 1pasi
jusu likuma noteiktas atteikuma tiesibas un likuma
noteiktas garantijas tiesibas paliek neskartas un
ir pilniba pieejamas. Ir spéka likuma noteiktas
atteikuma tiesibas (skatit 6. punktu un Atteikuma
tiesibu politiku).

Turklat més pieSkiram $adus nosacijumus precu
atgriesanai:

AtgrieSanas politika saskana ar 30 dienu naudas
atmaksas garantiju:

Katrs patéréetajs var atgriezt pasititos FitLine
produktus 30 dienu laika no PM-International
izrakstita rékina datuma, ja nav apmierinats.
Lai to izdaritu, FitLine produkti ir jaatgriez PM
ka pietiekami apmaksats un pilniba apmaksats
satjums. PM péc tam izsniegs kreditrékinu par
samaksatas pirkuma cenas summu. Naudas
atmaksas garantija neattiecas uz reklamas
materidliem un pardosanas paliglidzekliem. Ja
vélaties izmantot 110% garantiju, kas nozimé 110%
no samaksatas summas atmaksu, uz atgriesanas
kvits janorada klienta/ieinteresetas personas
vards, adrese un atgrieSanas iemesls.

Pagarinata atgriesanas politika 90 dienas:

Katrs komandas partneris un katrs patérétajs
var atgriezt pasltitos PM produktus 90 dienu
laikd no PM-International izrakstita rékina
datuma, ar nosacijumu, ka tie ir nebojati, neatverti
un talakpardoSanai derigi (produktiem jabat
vismaz 3 ménesiem lidz deriguma termina
beigdm), nenoradot iemeslus. Lai to izdaritu, PM
produkti ir jaatgriez PM-International ar pilniba
un pareizi aizpilditu atgrieSanas kviti, ka arl ka
pilniba apmaksats satijums. PM péc tam izsniegs
kreditrékinu par samaksatas pirkuma cenas
summu. Rekldmas materidli un pardoSanas
paliglidzekli ir izslégti no pagarinatas atgriesSanas
politikas.

LOdzu, vienmeér
veidlapu  saviem
[Noklikskiniet Seit]

izmantojiet mdsu  atteikuma
atgrieSanas  gadijumiem:

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Money back
Guarantee:

Every consumer can return ordered FitLine
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the Money back
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party's name,
address, and reason for return must be provided
on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invaice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]



131 Ja mUsu interneta veikala iegadatas un
piegadatas preces ir bojatas, jums ir tiesibas
saskana ar likuma noteiktgjiem noteikumiem

pieprasit nomainu, atteikties no liguma vai
samazinat pirkuma cenu.
13.2.Garantijas ~ prasibu  noilguma  termins

piegadatajam precém ir divi gadi no precu piegades
briza. Prasibas par defektiem, kurus mes esam
krapnieciski slépusi, noilgst parastaja noilguma
termina.

13.3.Ja atseviskos gadijumos esam  devusi
atsevisku garantiju, Si garantija papildina ieprieks
minétas garantijas.

141. Més esam atbildigi pret jums visos ligumiskas
un arpusligumiskas atbildibas gadijumos par
nodomu un rupju nolaidibu saskana ar likuma
noteiktajiem noteikumiem par zaudéjumu atlidzibu
vai izdevumu atlidzinasanu.

14.2. Neatkarigi no turpmak minéta 3. punkta,
Visos citos gadijumos meés esam atbildigi tikai par
tadu ligumsaistibu parkapumiem, kas ir batiski
liguma pienacigai izpildei un uz kuru izpildi jos ka
klients regulari palaujaties (t& sauktie kardinalie
piendkumi), ierobezojot atbildibu lidz paredzamu
un tipisku zaud&jumu atlidzindsanai. Visos citos
gadijumos musu atbildiba ir izslégta, ievérojot 3.
punkta noteikto.

14.3. Misu atbildiba par zaudéjumiem, kas radusies
dzivibas, miesas bojajumu vai veselibas kaitgjuma
dél, ka ari saskana ar produktu atbildibas likumiem,
paliek neskarta ar iepriekS minétajiem atbildibas
ierobezojumiem un izslégumiem.

Mums pieder autortiesibas vai lietosanas tiesibas
Uz visiem madsu interneta veikala publicétajiem
attéliem, videoklipiem un tekstiem. JUs nedrikstat
izmantot nevienu no attéliem, videoklipiem vai
tekstiem bez mUsu neparprotamas piekrisanas.

131, If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goods. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

141 We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3.Our liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.



16.1. Stridu Eiropas Komisija ir

iz8kirSana:
izveidojusi platformu stridu izSkirSanai tiessaisté.
Platforma kalpo ka kontaktpunkts arpustiesas
stridu izskirSanai par ligumsaistibam, kas izriet no
tieSsaistes pirkuma ligumiem. Més esam gatavi
piedalities stridu izSkirSanas proceddras patéerétaju
arbitrazas komisija.

16.2.Uz Siem Visparigajiem darijumu
noteikumiem (GTC) un lgumu, kas noslégts
starp PM-International un jums, attiecas Latvijas
Republikas tiesibu akti.

16.3.Ja liguma noslégsanas bridi jisu domicils
vai pastaviga dzivesvieta bija Latvija, un jus esat
parceliespromno Latvijasbridi,kad mésiesniedzam
prasibu tiesa, vai ari jusu domicils vai pastaviga
dzivesvieta taja laika nav zinama, jurisdikcijas
vieta visiem stridiem ir mdsu uznémuma juridiska
adrese Latvija.

16.4.Més cenSamies draudzigi atrisinat visas
domstarpibas, kas izriet no madsu ligumattiecibam.
Tapéc, ludzu, sazinieties ar mums, lai mes varétu
kopigi rast risingjumui.

Sie GTC var tikt periodiski parskatiti un atjauninati.
PM-International publicés jaunako GTC versiju
sava interneta veikala timekla vietné.

janijs 2026

16.1. Dispute Resolution:  The European
Commission has created a platform for online
dispute resolution. The platform serves as a point
of contact for out-of-court resolution of disputes
concerning contractual obligations arising from
online purchase contracts. We are willing to
participate in dispute resolution proceedings
before a consumer arbitration board.

16.2. The laws of Republic of Latvia shall apply to
these GTC and the contract concluded between
PM-International and you.

16.3.1f you were domiciled or had your regular
residence in Latvia at the time of concluding
the contract, and either have moved away from
Latvia at the time of filing a lawsuit by us, or your
domicile or regular residence is unknown at that
time, the place of jurisdiction for all disputes is the
registered office of our company in Latvia

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be revised and updated from time
to time. PM-International will publish the latest
version of the GTC on its online store website.

June 2026



