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Termeni si conditii generale

de vanzare si livrare ale

PM - INTERNATIONAL
NUTRITIE SI COSMETICASR.L
(,PM-International”)

11, Acesti Termeni si Conditii Generale de Vanzare
si Livrare (,CGV") se aplicd contractelor incheiate
intre dumneavoastra (consumator sau partener de
distributie, denumite in mod colectiv Clientul) si noi,
PM - INTERNATIONAL NUTRITIE SI COSMETICA
SR.L cu sediul in Bucuresti, Sector 1, Str. Mihail
Moxa nr 16-18, parter (denumitd in continuare
,PM-International’), reprezentatd prin Andrea
Ursula Draeger si Constantin Andrei Cristian,
cu domiciliul profesional acolo, prin intermediul
acestui Magazin Online.

12. Limba contractului este exclusiv limba
romana. Traducerile acestor termeni si conditii in
alte limbi sunt furnizate doar pentru informarea
dumneavoastra. In cazul unor discrepante intre
versiunile lingvistice, textul in limba romand va
prevala.

21. Se aplica legislatia din Romania, cu exceptia
Conventiei ONU privind contractele de vanzare
internationald de bunuri, dacd aveti domiciliul
in aceastd tard sau resedinta dumneavoastra
obisnuitd este intr-un stat care nu este membru al
Uniunii Europene.

2.2.1n cazul in care aveti resedinta obisnuits
intr-un stat membru al Uniunii Europene, se
aplicd si legea romand, nefiind afectate dispozitiile
imperative ale statului in care aveti resedinta
obisnuitd.

31. Prezentarea de bunuri si servicii in magazinul
nostru online constituie o invitatie la contractare
(invitatio ad offerendum) si nu o ofertd obligatorie
din punct de vedere juridic.

General Terms and Conditions
of Sales and Delivery of

PM - INTERNATIONAL
NUTRITIE SI COSMETICAS.R.L
(,PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us, PM
- INTERNATIONAL NUTRITIE SI COSMETICASRLL,
located in Bucharest, Sector 1, Str. Mihail Moxa nr
16-18, ground floor, (hereafter “PM-International”),
represented by Andrea Ursula Draeger and
Constantin Andrei Cristian, professionally residing
there, via this Online Shop.

12. The contract language is exclusively
Romanian. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the
Romanian text shall prevail.

21. Thelawsof Romaniashallapply, excluding the
UN Convention on Contracts for the International
Sale of Goods, if you have your domicile in this
country, or your regular residence is in a state that
is not a member state of the European Union.

22. In the event that you have your regular
residencein a member state of the European Union,
Romanian law shall also apply, with mandatory
provisions of the state in which you have your
habitual residence remaining unaffected.

31, The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.
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3.2. F3cand clic pe butonul ,Cumpadrati acum” in
etapa finald a procesului de comands, prezentati
0 ofertd obligatorie de a achizitiona sau rezerva
bunurile si/sau serviciile afisate in prezentarea
generald a comenzii. Imediat dupd trimiterea
comenzii, veti primi o confirmare a comenzii, care,
Cu toate acestea, nu constituie o acceptare a
ofertei dumneavoastra. Un contract intre dvs. si
PM-International se incheie de indats ce acceptam
comanda si/sau rezervarea dvs. printr-un e-mail
separat sau expediem bunurile. V& rugdm sd
verificati periodic folderul SPAM din cdsuta dvs. de
e-mail.

47. In timpul procesului de comands, addugati
mai intai bunurile pe care doriti sd le achizitionati
in cosul de cumpdraturi. Acolo, puteti ajusta
cantitatea de articole sau elimina articolele
selectate in orice moment inainte de a comanda.
Dacd aveti articole In cos, facand clic pe butoanele
JUrmatorul’, veti ajunge la o pagind in care veti
introduce datele dvs. si apoi veti selecta metoda
de expediere si de plata. In cele din urm3, se va
deschide o pagind de prezentare generald in
care va puteti revizui informatiile. Puteti corecta
erorile de introducere (de exemplu, in ceea ce
priveste metoda de platd, datele sau cantitatea
doritd) facand clic pe ,Modificd" dngd cdmpul
respectiv. Dacd doriti s3 anulati complet procesul
de comandd, puteti inchide pur si simplu fereastra
browserului. in caz contrar, ficand clic pe butonul
de confirmare ,Cumpdrati acum’, declaratia dvs. va
deveni obligatorie in conformitate cu sectiunea 3
alineatul (2) din prezentele TCG.

4.2. Puteli comanda bunuri in magazinul nostru
online numai dacd sunteti un utilizator inregistrat.
In calitate de utilizator inregistrat, nu trebuie s3
furnizati datele dvs. personale de fiecare datg; in
schimb, vd puteti conecta pur si simplu 3 contul
dvs. de client utilizand adresa dvs. de e-mail si
parola aleasa in timpul inregistrarii, fie inainte, fie
in timpul unei comenzi. anegistrarea singurd nu
implica nicio obligatie de a achizitiona bunurile
oferite de noi. Pentru informatii privind modul in
care prelucram datele dumneavoastrd, va rugam
sa consultati Politica noastra de confidentialitate a
datelor, pe care 0 gdsiti la ultima linie 8 Magazinului
nostru online.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.
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Termenii contractuali, inclusiv informatiile privind
bunurile comandate si/sau serviciile rezervate,
impreund cu prezentele TCG, va vor fi trimise prin
e-mail @ acceptarea ofertei contractuale sau la
notificarea acesteia.

61 Dacd sunteti consumator (si anume, ©
persoand fizicd care efectueazd o comandd
in scopuri care nu pot fi atribuite activitatii
dumneavoastra comerciale sau profesionale
independente), aveti dreptul de retragere in
conformitate cu dispozitiile legale.

6.2. In cazulin care, in calitate de consumator, v3
exercitati dreptul de retragere in conformitate cu
alineatul (1), trebuie sa suportati costurile obisnuite
de returnare a bunurilor.

6.3. In plus, reglementdrile privind dreptul de
retragere sunt detaliate in sectiunea Dreptul de
retragere din magazinul online.

71. Abonamentele oferd clientilor reduceri la
preturile aplicabile in momentul achizitiei pentru
livrari regulate si recurente ale anumitor produse.
Consumatorii pot alege intre intervale de livrare
de 30 sau 90 de zile. Partenerilor de distributie li
se oferd doar optiunea intervalului de livrare de
90 de zile. La selectarea intervalului de livrare de
30 de zile, o unitate din produsul comandat este
livratd la intervale de 30 de zile, iar la selectarea
intervalului de livrare de 90 de zile, trei unitdti din
produsul comandat sunt livrate la intervale de 90
de zile. La abonarea la un abonament, produsele
vor fi comandate automat pentru dvs. si va vor fi
livrate la frecventa aleasd de dvs. in momentul
abonarii, fard a fi necesarad o actiune suplimentard
din partea dvs. Anumite detalii ale abonamentului
si ale produsului (inclusiv pretul, reducerea si
disponibilitatea) se pot modifica in timp. Fiecare
comandd de abonament este supusd detaliilor
aplicabile abonamentului si produsului. Inainte de
expedierea fiecdrei comenzi de abonament, veti
primi o confirmare de comanda continand toate
detaliile comenzii.

7.2. Produsele comandate n cadrul
abonamentului vor fi facturate la intervale lunare.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.

6. If you are a consumer (i.e. a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.
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7.3. Livrdrile cdtre client la intervalele selectate se
fac fard un termen minim si au o duratd nelimitatd,
adicd pand cand clientulisi anuleazd abonamentul.
Anularea este posibild in orice moment prin e-mail
sau prin formularul de anulare pus la dispozitie pe
site-ul PM-International.

74 Ne rezervdm dreptul de a va anula
abonamentele in orice moment. Dacd
abonamentuldvs. este anulat, veti primi o notificare
corespunzdtoare prin e-mail. Veti fi taxat numai
pentru comenzile de abonament pentru care ati
primit deja o confirmare de expediere.

81. Livram bunurile in conformitate cu acordurile
incheiate cu dumneavoastra.

Orice costuri de expediere sunt mentionate in
descrierea produsului si vor fi indicate separat pe
factura.

8.2. Pentru comenzi de pand la 250 RON,
consumatorii platesc un tarif fix de livrare de 24
RON.

Partenerii de distributie pldtesc un tarif fix de
livrare de 24 RON

Pentru colete de pand la 3 kg -> + 6 RON
Pentru colete de peste 3 kg -> + 11 RON

Toate serviciile sunt de tip expres, la domiciliu (timp
de livrare: 1-2 zile lucratoare).

Toate informatiile privind preturile din magazinul
nostru online sunt preturi brute care includ taxa
legald pe valoarea addugatd si sunt supuse unor
costuri suplimentare de expediere.

Bunurile raman in proprietatea PM-International
pana la primirea platii integrale.

111 Pretul de achizitie si costurile de expediere
trebuie platite imediat dupa efectuarea comenzii.
Plata pentru bunuri poate fi efectuatd prin debit
direct (SEPA), PayPal, Google Pau, Apple Pay,
ramburs sau prin card de credit. PM-International
isi rezervd dreptul de a exclude anumite metode de
platd in cazuriindividuale. Pentru ridicdri la centrul
oficial de vanzari directe (DSC) al PM-International
in Bucuresti, Str. Mihail Moxa 16-18, plata se poate
face in numerar sau prin card Bancar.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74, We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you.

Any shipping costs are stated in the product
description and will be separately indicated on the
invoice.

8.2. For orders of up to 250 RON, consumers pay
a shipping flat rate of 24 RON.

Distribution partners pay a shipping flat rate of 24
RON regardless of the order value.

For packages up to 3 kg -> additional shipping fee
of 6 RON applies.

For packages of over 3 kg -> additional shipping
fee of 11 RON applies.

All services are express, delivered to your home
(delivery time: 1-2 business days).

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111, The purchase price and shipping costs are due
for payment immediately upon ordering. Payment
for the goods can be made by direct debit (SEPA),
PayPal, Google Pay, Apple Pay, Cash on delivery or
by credit card. PM-International reserves the right
to exclude certain payment methods in individual
cases. For pickups at the official Direct Selling
Center (DSC) of PM-International, in Bucharest,
Str. Mihail Moxa 16-18, payment can also be made
in cash or by EC card.
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11.2. Plata prin trimiterea de cecuri nu este, din
pdcate, posibild. Ne excludem raspunderea in caz
de pierdere.

11.3. Nu aveti dreptul de a compensa restantele
dumneavoastrd decat dacd acestea au fost
recunoscute de o instantd sau nu au fost
contestate de noi. Acest lucru se aplicd si cererilor
de despdgubiri rezultate din acelasi contract de
cumpadrare pentru defecte legate de produs.

114. In calitate de cumparstor, puteti exercita un
drept de retentie numai dacd restantele rezultd
din acelasi contract de cumpdrare.

Politica de returnare voluntara descrisd mai jos
nu va afecteaza drepturile si pretentiile legale, pe
care le puteti exercita gratuit. In special, dreptul
dumneavoastra legal de retragere si drepturile
dumneavoastrd legale de garantie r3man
neafectate si va sunt pe deplin disponibile. Se
aplica dreptul legal de retragere (a se vedea clauza
6 si politica de anulare).

In plus, acorddm urm&toarele conditii  pentru
returndri:

Politica de returnare in cadrul Garantiei de
satisfactie de 30 de zile:

Fiecare consumator poate returna produsele
FitLine comandate in termen de 30 de zile de la
data facturii emise de PM-International AG dacd
nu este multumit. Pentru a face acest lucry,
produsele FitLine trebuie returnate cdtre PM sub
forma unui pachet prepldtit. PM va emite apoi 0
notd de credit pentru valoarea pretului de achizitie
platit. Materialele promotionale si ajutoarele
pentru vanzdri sunt excluse din garantia de
satisfactie. Daca doriti s3 utilizati garantia de 110%,
adicd rambursarea a 110% din suma platita, numele
clientului/partii interesate, adresa si mativul
returndrii trebuie indicate pe chitanta de returnare.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

14. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Satisfaction
Guarantee:

Every consumer can return ordered Fitline
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the satisfaction
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer's/interested party's name,
address, and reason for return must be provided
on the return receipt.
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Politica extinsa de returnare 90 de zile:

Fiecare partener de echipd si fiecare consumator
poate returna produsele FitLine comandate in
termen de 90 de zile de la data facturii emise
de PM-International, cu conditia ca acestea sd
fie intacte, nedeschise si vandabile (produsele
trebuie s3 aibd 3 luni sau mai mult pand la data
limit& de consum), fard a oferi motive. Pentru a face
acest lucru, produsele FitLine trebuie returnate
la PM-International Romania cu un formular de
returnare complet si corect completat, precum si
cu un pachet prepldtit. PM va emite apoi o notd
de credit pentru valoarea pretului de achizitie
pldtit. Materialele promotionale si ajutoarele
pentru vanzari sunt excluse din politica extinsd de
returnare.

V3 rugdm s3 utilizati intotdeauna formularul
nostru de service pentru returndri: [Click aici]

13.1. In cazulin care bunurile achizitionate si livrate
din magazinul nostru online sunt defecte, aveti
dreptul, in conformitate cu dispozitiille legale, sd
solicitati inlocuirea, retragerea din contract sau
reducerea pretului de achizitie.

13.2. Termenul de prescriptie pentru cererile de
garantie pentru bunurile livrate este de doi ani
de la livrarea bunurilor. Revendicdrile pentru
defectele pe care le-am ascuns in mod fraudulos
expird in termenul de prescriptie obisnuit.

13.3. Dacd am acordat o garantie separatd in cazuri
individuale, aceastd garantie se adaugd garantiilor
mentionate mai sus.

14.1. Suntem rdspunzatori fatd de dumneavoastrd
in toate cazurile de raspundere contractuald si
extracontractuald pentru intentie si neglijentd
grava in conformitate cu dispozitiile legale privind
despdgubirile sau rambursarea cheltuielilor.

14.2. Fard a aduce atingere alineatului (3) de mai
jos, In toate celelalte cazuri, suntem rdspunzatori
numai pentru incdlcarea obligatiilor contractuale
care sunt esentiale pentru  executarea
corespunzdtoare a contractului si pe a cdror
indeplinire va bazati in mod regulat in calitate de
client (asa-numitele obligatii cardinale), limitatd la
compensarea prejudiciilor previzibile si tipice. In
toate celelalte cazuri, raspunderea noastra este
exclusd, sub rezerva dispozitiilor de la alineatul (3).

14.3.R3spunderea noastrd pentru  daunele
rezultate din vatamarea vietii, a corpului sau a
sandtdtii si in temeiul legilor privind raspunderea
pentru produse nu va fi afectatd de limitarile si
excluderile de raspundere de mai sus.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]

131, If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goods. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.

141 We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3.Our liability for damages resulting from
injury to Llife, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.
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Detinem drepturile de autor sau de utilizare pentru
toate imaginile, clipurile video si textele publicate
in magazinul nostru online. Nu aveti dreptul s3
utilizati niciuna dintre aceste imagini, clipuri video
Sau texte farad acordul nostru expres.

16.1. Solutionarea litigiilor: Comisia Europeand
3 creat o platformd pentru solutionarea online a
litigiilor. Platforma serveste drept punct de contact
pentru solutionarea extrajudiciard a litigiilor privind
obligatiile contractuale care decurg din contractele
de cumpdrare online. Informatii suplimentare sunt
disponibile la urmatorul link: http:/ec.europa.eu/
consumers/odr.

Suntem dispusi sd participdm a procedurile de
solutionare a litigiilor in fata unei comisii de arbitraj
pentru consumatori.

16.2. Legile din Romania se vor aplica prezentelor
TCG si contractului incheiat intre PM-International
si dumneavoastra.

16.3. Dacd aveati domiciliul sau resedinta obisnuitd
in Romania la momentulincheierii contractuluisifie
v-3ati mutat din Romania la momentul introducerii
unei actiuni in justitie de cdtre noi, fie domiciliul
sau resedinta obisnuitd nu este cunoscutd a
acel moment, locul de jurisdictie pentru toate
litigiile este sediul social al companiei noastre din
Bucuresti, Romania.

16.4. Ne straduim s3 rezolvdm pe cale amiabild
orice neintelegeri care decurg din relatia noastra
contractuald. Prin urmare, vd rugam s3 ne
contactati pentru a putea gasi impreuna o solutie.

Prezentele TCG pot fi revizuite si actualizate
periodic. PM-International va publica noua
versiune a acestor TCG pe site-ul web al
magazinului sdu online.
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We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.

16.1. Dispute Resolution: The European
Commission has created a platform for online
dispute resolution. The platform serves as a point
of contact for out-of-court resolution of disputes
concerning contractual obligations arising from
online purchase contracts. Further information is
available at the following link: http:/ec.europa.eu/
consumers/odr.

We are willing to participate in dispute resolution
proceedings before a consumer arbitration board.

16.2. The laws of Romania shall apply to these
GTC and the contract concluded between
PM-International and you.

16.3.1f you were domiciled or had your regular
residence in Romania at the time of concluding
the contract, and either have moved away from
Romania at the time of filing a lawsuit by us, or
your domicile or regular residence is unknown at
that time, the place of jurisdiction for all disputes is
the registered office of our company in Bucharest,
Romania.

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.
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