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TUKETICI BILGILENDIRME
SISTEMI

PM ailesi olarak, esas deger verdigimiz konu siz
degerli tiketicilerimizin Urdnlerimizi satin aldiktan
sonra yasadigi deneyimdir. Bu sebeple hedefimiz,
markamiza ait her Urdnd gondl rahatlgyla
kullanabilmeniz ve urunlerimizin beklentilerinizi
karsilamasini saglamaktir.

Bu dodrultuda, Urlnlerinizi ister kaydolarak
dogrudan kendi hesabinizla erisebilecediniz web
shop ile isterseniz PM Kozmetik ile is birligi icinde
faaliyet gosteren bir Temsilci araciigiyla satin alin;
size yalnizca kaliteli Grunler degil, ayni zamanda
seffaf, kolay erisilebilir ve hakkaniyetli bir musteri
destek sUreci sunmayl amacliyoruz.

Urtnlerimizin dogru kullanimina iliskin  bilgiler
ambalaj Uzerinde yer almaktadir. Daha kapsamli
bilgi ve kullanim onerileri icin PM'in resmi internet
sitesi olan https:/www.fitline.com/ adresini ziyaret
edebilirsiniz.

Urtinlerimizden memnun kalmamaniz durumunda,
Dogrudan Satislar Hakkinda Yonetmelik (6502
sayili Tuketicinin Korunmasi Hakkinda Kanunda
degisiklik 6ngoren 7529 sayili Kanun) kapsaminda,
UrinUteslimaldiginiz tarihten itibaren 30 (otuz) gun
icerisinde cayma hakkinizi kullanabilirsiniz. Cayma
hakkinizin - kullaniminda herhangi bir gerekce
gostermenize gerek olmadidi gibi, herhangi bir
cezai sarta da tabi tutulmazsiniz. Bununla beraber
satis tarihinden malin teslimine kadar olan sure
icinde de cayma hakkini kullanabilirsiniz. Cayma
hakki suresinin belirlenmesinde, tek satis kanusu
olup ayri ayri teslim edilen mallarda son malin
teslim alindigi tarih, birden fazla parcadan olusan
mallarda son parcanin teslim alindigi tarih esas
alinir.

Yonetmelik kapsaminda  Urunu
oldugunuz Temsilcilerimiz tarafindan
Bilgilendirme Forumu'nun verilmemesi, eksik
veya hatall sekilde size sunulmasl halinde, cayma
hakkinizin kullanimina iliskin 30 (otuz) gunlik stre
uygulanmayacaktir.

satin - almis

Bu durumda cayma hakkiniz, yasal cayma
stresinin sona ermesinden itibaren en geg 1 (bir)
yilin sonunda kendiliginden sona erer.

CONSUMER INFORMATION
SYSTEM

As the PM family, our top priority is the experience
you, our valued consumers, have after purchasing
our products. For this reason, our goal is to ensure
that you can use every product under our brand
with peace of mind and that our products meet
your expectations.

In this regard, whether you purchase your
products through our web shop—where you can
access them directly via your own account after
registering—or through a Representative working
in collaboration with PM Cosmetics, we aim to
provide you not only with high-quality products
but also with a transparent, easily accessible, and
fair customer support process.

Information regarding the proper use of our
products is provided on the packaging. For more
detailed information and usage recommendations,
please visit PM’'s  official website at
https:/www.fitline.com/.

If you are not satisfied with our products, under
the Regulation on Direct Sales (Law No. 7528,
which amends Law No. 6502 on the Protection
of Consumers), you may exercise your right of
withdrawal within 30 (thirty) days from the date
you receive the product. You are not required to
provide any reason for exercising your right of
withdrawal, nor are you subject to any penalty.
Furthermore, you may exercise your right of
withdrawal at any time between the date of sale
and the delivery of the goods. In determining
the period for the right of withdrawal, for goods
that are the subject of a single sale but delivered
separately, the date the last item was received is
taken as the basis; for goods consisting of multiple
parts, the date the last part was received is taken
as the basis.

If the Information Form is not provided by our
Representatives from whom you purchased the
product, or if it is provided to you in an incomplete
or incorrect manner, the 30 (thirty)-day period for
exercising your right of withdrawal will not apply.

In this case, your right of withdrawal automatically
expires no later than 1 (one) year after the
expiration of the statutory withdrawal period.
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Ancak Bilgilendirme Formu, bu 1 (bir) uillik stre
icerisinde eksiksiz, dogru ve usulUne uygun olarak
tarafiniza teslim edilirse, 30 (otuz) ginlik cauma
suresi formun teslim edildigi tarihten itibaren
islemeye baslayacaktir.

Belirtilen cayma hakki sureleri icinde Urinu iade
etmek kaydiyla, para iadesi veya Urin dedisimi
talep etmek hakkiniz vardir.

UriinG satin alma esnasinda, Urind satin aldiginiz
Temsilci size Bilgilendirme Formu'nu iletmekle
yukamludur.

Bu form; satisi gerceklestiren Temsilcimizin kim
oldugunu, kendisine hangi iletisim kanallar
Uzerinden ulasabilecedinizi ve cayma hakkinizi
kullanirken izlemeniz gereken adimlari
icermektedir. ~ Cayma  bildiriminizin  isleme
alinabilmesiicin, Urant satin aldiginiz Temsilcimizin
bilgilerini  Bilgilendirme Formu'nda belirtmeniz
gerekmektedir.  Temsilcimize iliskin  bilgilere
ulasamamaniz halinde, Destek Merkezi size
gerekli destegi saglayacaktir. Destek merkezimize
ulasmak icin  Wtfen  (https:/www.fitline.com/)
adresini ziyaret ediniz.

Bilgilendirme Formu’nun size teslim edilmemis
olmasy, ihtiyac duydugunuz bilgilere ulasmaniza
engel degildir. Bu durumda, dogrudan alisveris
yaptiginiz Temsilcimizle iletisime gecebilir veya
asagida iletisim bilgileri bulunan PM Destek
Merkezi Uzerinden bilgi talebinde bulunabilirsiniz.
(Telefon hatti Gzerinden yapilan aramalarda
olagan Ucret tarifesi uygulanir, daha ylksek bir
tarife uygulanmayacaktir,)

Caymahakkinizikullanmanizdurumunda yapilmasi
gerekenler oldukca basittir. Yukarida bahsedilen
cayma suresi icinde Urdne ait kullanilmamis
parcalari, orijinal Urun etiketlerini; kozmetik ve
gida takviyesi Urunlerinde ise ambalaj, bandi ve
mUhrd acilmamis Grinleri, Grind satin aldiginiz
Temsilcimize geri gondermeniz gerekmektedir.
Cayma suresi icerisinde Urdnu isleyisine, teknik
Ozelliklerine ve kullanim talimatlarina uygun bir
sekilde kullanmaniz durumunda meydana gelen
dedgisiklik ve bozulmalardan sorumlu dedgilsiniz. Bu
konuda, Urind satin aldiginiz Temsilcimize cayma
suresi dolmadan 6rnek cayma formunu iletebilir
veya cayma kararinizi bildiren acik bir beyanda
bulunabilirsiniz.

However, if the Information Form is delivered to
you in full, accurately, and in accordance with the
proper procedure within this 1 (one) year period,
the 30 (thirtu)-day withdrawal period will begin to
run from the date the form is delivered.

Provided that you return the product within the
specified withdrawal periods, you have the right to
request a refund or an exchange.

At the time of purchase, the Representative from
whom you purchased the product is required to
provide you with the Information Form.

Thisformincludestheidentity ofthe Representative
who made the sale, the communication channels
through which you can contact them, and the
steps you must follow when exercising your right
of withdrawal. In order for your withdrawal notice
to be processed, you must provide the details of
the Representative from whom you purchased
the product on the Information Form. If you are
unable to obtain the Representative’s information,
the Support Center will provide you with the
necessary assistance. To contact our Support
Center, please visit (https:/www.fitline.com/).

Even if you have not received the Information
Form, this does not prevent you from accessing
the information you need. In this case, you may
contact the Representative from whom you made
the purchase directly or request information
through the PM Support Center, whose contact
information is provided below. (Standard call
rates apply for phone calls; no higher rates will be
charged)

The steps you need to take if you exercise your
right of withdrawal are quite simple. Within the
withdrawal period mentioned above, you must
return the unused parts of the product and the
original product labels to the Representative
from whom you purchased the product; for
cosmetics and dietary supplements, you must
return products with unopened packaging, seals,
and labels. You are not liable for any changes
or damage that occur as a result of using the
product in accordance with its operation, technical
specifications, and usage instructions within the
withdrawal period. In this regard, you may submit
the sample withdrawal form to the Representative
from whom you purchased the product before the
withdrawal period expires, or you may provide
a clear statement indicating your decision to
withdraw.
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Bunun yani sira, dilerseniz cayma kararinizi bize de
iletebilirsiniz. Yine ayni sekilde, cayma suresi icinde
Ornek Cayma Formu'nu veya cayma kararinizi
bildiren acik bir beyani, asagida yer alan iletisim
adreslerimize iletebilirsiniz.

Urlintn iadesi icin kullanilacak adres bilgileri, size
iletilen Bilgilendirme Formu’nda yer almaktadir.
Cayma bildiriminize konu olan Grinun Temsilcimize
veya Sirketimize ulasmasini takiben, en ge¢ 30
(otuz) gun icerisinde, varsa teslimat Ucreti de
dahil olmak Uzere yaptiginiz tim ddemeler tek
seferde ve alisveris sirasindaki 6deme aracina
uygun sekilde herhangi bir ek 6deme alinmadan
tarafiniza geri 6denir.

Yonetmelik'in 18. Maddesi ve tuketici mevzuatl
kapsaminda cayma hakkinizin kullanimina baz
arunler kapsaminda istisna  getiritmistir.  Bu
kapsamda asagida sayilan Urdn ve hizmetlerin
satisinda cayma hakki kullanilamaz;

- Kisisel istekleriniz veya kisisel ihtiyaclariniz
dogrultusunda hazirlanan Grinler.

- Cabuk bozulabilen veya son kullanma tarihi
gecebilecek Urunler.

- Tesliminden sonra ambalaj, bant, mUhur, paket
gibi koruyucu unsurlari acilmis olan; iadesi
saglk ve hijyen acisindan uygun olmayan
drunler. Bu kapsamda, kozmetik ve gida takviyesi
drunlerinde  sadece  UrUnun  ambalajinin,
etiketinin, muhrinun veya bandinin acilmamasi
durumunda cayma hakkr kullanilabilir. Aksi
halde cayma hakki kullanilamaz.

- Bir onceki maddede sayilan haller disinda,
kozmetik ve gida takviyesi  drunlerinin
tesliminden sonra, Urdn iceriginin bozulmasing,
hijyenik sebeplerle tehlike olusturmasina veya
kirletilmesine sebebiyet veren herhangi bir
mudahalede bulunulmasi durumunda da cayma
hakki kullanilmayacakdir.

- Tesliminden sonra baska urunlerle karisan ve
dogasi geredi ayristiritmasi mumkdn olmayan
arunler.

- Tarafiniza aninda teslim edilen gayri maddi
artnler.

- Cayma hakkr slresi sona ermeden Once,
onayiniz ile ifasina baslanan hizmetler.

In addition, if you wish, you may also naotify us of
your decision to withdraw. Similarly, within the
withdrawal period, you may send the Sample
Withdrawal Form or a clear statement indicating
your decision to withdraw to the contact addresses
listed below.

The address information to be used for returning
the product is included in the Information Form
sent to you. Upon receipt of the product subject to
your naotice of withdrawal by our Representative
or our Company, all payments you have made—
including any delivery fees, if applicable—will be
refunded to you in a single payment within 30
(thirty) days at the latest, using the same payment
method used during the purchase, without any
additional charges.

Under Article 18 of the Regulation and consumer
legislation, certain products are subject to
exceptions regarding the exercise of your right of
withdrawal. Accordingly, the right of withdrawal
cannot be exercised for the sale of the products
and services listed below:

- Products customized according to your personal
requests or needs.

- Products that are perishable or may expire.

- Products whose protective elements—such
as packaging, tape, seals, or wrappers—have
been opened after delivery; products that are
unsuitable for return for health and hygiene
reasons. In this context, for cosmetics and
dietary supplement products, the right of
withdrawal may be exercised only if the
product’s packaging, label, seal, or tape has not
been opened. Otherwise, the right of withdrawal
cannat be exercised.

- In addition to the cases listed in the previous
clause, the right of withdrawal shall not
apply if, after delivery of cosmetic and dietary
supplement products, any intervention occurs
that causes the product's contents to spoil,
poses a health hazard due to hygiene reasons,
or results in contamination.

- Products that have mixed with other products
after delivery and cannot be separated due to
their nature.

- Intangible productsdelivered toyouimmediately.

- Services for which performance has begun with
your consent before the right of withdrawal
period has expired.
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Cayma hakkiniza veya diger tum talepleriniz ve
sorulariniza iliskin dogrudan bizimle de iletisime
gecebilirsiniz. Destek ve Cagri Merkezimize asagida
belirtilen iletisim adresleri Gzerinden telefon veya
e-posta yoluyla ulasabilirsiniz. Cayma hakki
bildirimini dogrudan bize yoneltmeniz durumunda
satisl  gerceklestiren  Temsilcimizin - numaras,
adl, soyadi veya unvani bilgisinin de tarafimiza
iletilmesi  zorunludur. (Telefon hatti Gzerinden
yapilan aramalarda olagan Ucret tarifesi uygulanir,
daha yuksek bir tarife uygulanmayacaktir,)

Uyusmazlik cikmasi halinde, bagvurunuzu tiketici
hakem heyetine iletebilir ya da 6502 saylli
Kanun'un 73/A maddesi uyarinca dava acmadan
once arabulucuya basvurmak kaydiyla tuketici
mahkemesinde dava yoluna gidebilirsiniz.

DESTEK VE CAGRI MERKEZi ILETiSiM BILGILERI

- Bilgi ve Destek: https:/www.fitline.com
- E-Posta: info@pm-international.com.tr
- Cagri Merkezi: +90216 742 42 42

You may also contact us directly regarding your
right of withdrawal or any other requests and
questions you may have. You can reach our
Support and Call Center via phone or email using
the contact information provided below. If you
submit your notice of withdrawal directly to us,
you must also provide us with the phone number,
first name, last name, or title of the Representative
who processed the sale. (Standard call rates apply
for phone calls; no higher rates will be charged.)

In the event of a dispute, you may submit your
claim to the Consumer Arbitration Board or,
subject to first seeking mediation in accordance
with Article 73/A of Law No. 6502, you may file a
lawsuit in consumer court.

SUPPORT AND CALL CENTER CONTACT
INFORMATION

- Informationand Support: https:/www.fitline.com
- Email: info@pm-international.com.tr
- Call Center: +90216 742 42 42
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