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Online Sale Agreement

Mesafeli satis s6zlesmesi
Madde 1 - Sézlesmenin Taraflari

SATICI: PM Kozmetik Uriinleri ve Gida Takviyeleri
San.Tic.Ltd.Sti.

Adres: Egitim Mah. Kasap Ismail sokak Nolle/5
Hasanpasa - Kadikdy -ISTANBUL / TURKIYE

MERSIS No: 0730037424178972

ALICI: www fitline.com alan adl internet sitesi
Uzerinden sunulan Urdn ve hizmetleri satin alan
kisi isbu Mesafeli Satis Sozlesmesinde SATICI
ve ALICI ayri ayr ‘Taraf” birlikte Taraflar” olarak
anilacaktir. Taraflar, isbu Sozlesme'nin tamamini
okuduklarin, icerigini butdny ile anladiklarini ve
tum hakdmlerini onayladiklarini kabul, beyan ve
taahhut eder.

Madde 2 - Sézlesmenin Konusu

Is bu sozlesmenin konusu, Alicinin Saticiya
ait  https://www fitline.com internet  sitesinden
(“internet  sitesi”) elektronik ortamda  siparis
verdigi, sozlesmede bahsi gecen nitelikleri haiz
ve yine sozlesmede satis fiyati belirtilen mal/
hizmetin satisi ve teslimi ile ilgili olarak 4077 sayili
TUketicilerin - Korunmasi Hakkindaki Kanun ve
Mesafeli Sozlesmeler Uygulama Esas ve Usulleri
Hakkinda  Yonetmelik hukdmleri  geregince
taraflarin hak ve yukUmluluklerinin saptanmasidir.

Alici, satisa konu mal/hizmetlerin temel nitelikleri,
satis fiyat, ddeme sekli, teslimat kosullar vs.
satisa konu mal/hizmet ile ilgili ttm 6n bilgiler ve
‘cayma” hakki konusunda bilgi sahibi oldugunu,
bu 6n bilgileri elektronik ortamda teyit ettigini
ve sonrasinda mal/hizmeti siparis verdigini is bu
sozlesme hukumlerince kabul ve beyan eder.
Internet Sitesinde ddeme sayfasinda yer alan &n
bilgilendirme ve fatura is bu sdzlesmenin ayrilmaz
parcalaridr.

Madde 3 - Sézlesme Tarihi

Satici tarafindan daha 6nce imzalanmis bulunan
is bu iki nUsha sozlesme alici tarafindan 6deme
sayfasinda sozlesmeyi kabul edip 6deme yaptig
tarih ve saatte sozlesme imzalanarak kabul
edilmis sayilir. Bir nishasi alicinin e-posta adresine
gonderilecektir.

Online Sales Agreement

Distance Sales Agreement
Article 1 - Parties to the Agreement

SELLER: PM Cosmetics and Dietary Supplements
Ind. & Trade Ltd. Co.

Address: Egitim Mah. Kasap Ismail St. No. 11e/5
Hasanpasa - Kadikdy - ISTANBUL / TURKEY

MERSIS No.: 0730037424178972

BUYER: The person purchasing the products
and services offered through the website at
www.fitline.com In this Distance Sales Agreement,
the SELLER and the BUYER shall be referred to
individually as a "Party” and collectively as the
“Parties” The Parties acknowledge, declare, and
undertake that they have read this Agreement
in its entirety, fully understand its contents, and
approve all of its provisions.

Article 2 - Subject Matter of the Agreement

The subject matter of this Agreement is the sale
and delivery of the goods/services for which
the Buyer placed an order electronically via the
Seller's website https:/www fitline.com ("website”)
and the sale and delivery of the goods/services
possessing the characteristics specified in this
Agreement and at the sales price indicated herein,
in accordance with the provisions of Law No.
4077 on the Protection of Consumers and the
Regulation on the Principles and Procedures for
the Implementation of Distance Contracts.

The Buyer acknowledges and declares, in
accordance with the provisions of this contract,
that they are fully informed regarding the essential
characteristics of the goods/services subject to
sale, the sales price, the payment method, delivery
conditions, and all other preliminary information
pertaining to the goods/services, as well as their
“right of withdrawal’; that they have confirmed
this preliminary information electronically; and
that they subsequently placed an order for the
goods/services. The preliminary information and
invoice displayed on the payment page of the
Website constitute an integral part of this contract.

Article 3 - Date of the Agreement

This two-copy contract, previously signed by
the Seller, is deemed to have been signed and
accepted by the Buyer on the date and time the
Buyer accepts the contract on the payment page
and makes the payment. One copy will be sent to
the Buyer's email address.


http://www.fitline.com
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Madde 4 - Teslimat

Sézlesme konusu Urin, siparisin internet Sitesi
Uzerinden ddeme islemlerinin tamamlanmasi ve
Satici 'ya ulasmasindan itibaren 30 (otuz) gunlik
yasal sureyi asmamak kosulu ile her bir Grdn icin
Alicr'nin teslimat adresinin uzaklidina badli olarak
on bilgilendirme formunda belirtilen sure icinde
Alic'ya veya gosterdigi adresteki kisi/ kurulusa
teslim edilir.

SUpheye mahal vermemek ading, isbu Sozlesme
'ye konu UrdnUn/drdnlerin teslimati icin isbu
Sozlesme'nin Alicl tarafindan elektronik ortamda
teyit edilmis olmasi ve Grin (lerin) bedelinin Alici’nin
tercih ettigi 6deme sekli ile tam ve eksiksiz olarak
6denmis olmasi sarttr. Herhangi bir nedenle Urun
bedeli 6denmez, eksik ddenir veya ddeme banka
kayitlarinda iptal edilir ise, Satici Urinun teslimi
yUkUumluligunden kurtulmus kabul edilir.

Siparis konusu mal ya da hizmet ediminin yerine
getirilmesinin  imkansizlastigi  hallerde, Saticl
bu durumu o6grendigi tarihten itibaren 3 (Uc)
gun icinde Alicr'ya yazili olarak veya kalici veri
saglayicisi ile bildirir ve varsa teslimat masraflari
da dahil olmak Uzere tahsil edilen tim ddemeleri
bildirim tarihinden itibaren en gec 14 (on dort) gin
icinde AlicI'ya iade eder. Alicinin yapmis oldugu
ddeme sekline uygun sekilde iade edilir. Kredi
Karti ile 6demelerde iade edilen rakamin alicinin
hesabina gecmesi ilgili bankanin prosedurine
gore degisebilir.

Teslimat masraflari aliciya aittir. Saticl, internet
sitesinde, ilan ettidi tutarin Uzerinde alisveris
yapanlarin  teslimat  Ucretinin  kendisince
karsilanacagini yada kampanya dahilinde Ucretsiz
teslimat yapacadini beyan etmisse, teslimat
masrafi saticiya aittir.

Madde 5 - Kapida Odeme ile Havale/EFT Odeme
Seceneklerinde lade Prosediri

Kapidan odeme ile havale/EFT  6deme
seceneklerinde iade ALICIDAN banka hesap
bilgileri istenerek, ALICININ belirttigi hesaba

(hesabin fatura adresindeki kisinin adina olmasi
sarttir) havale ve /EFT seklinde yapilacaktr.

Article 4 - Delivery

The product(s) subject to this Agreement shall be
delivered to the Buyer or to the person or entity
at the address designated by the Buyer within the
timeframe specified in the preliminary information
form, depending on the distance to the Buyer's
delivery address, provided that such delivery does
not exceed the statutory period of 30 (thirty) days
from the completion of payment procedures via
the Website and receipt of the order by the Seller.

For the avoidance of doubt delivery of the
product(s) subject to this Agreement is conditional
upon the Buyer's electronic confirmation of this
Agreement and full and complete payment of the
product(s)’ price via the Buyer’s preferred payment
method. If, for any reason, the product price is
not paid, is paid incompletely, or the payment is
canceled in the bank records, the Seller shall be
deemed relieved of the obligation to deliver the
product.

In cases where the fulfillment of the goods or
services covered by the order becomes impossible,
the Seller shall notify the Buyer in writing or via a
durable medium within 3 (three) days of becoming
aware of such circumstances and shall refund
all payments collected, including any delivery
costs if applicable, to the Buyer no later than 14
(fourteen) days from the date of notification. The
refund will be made in @ manner consistent with
the Buyer's original payment method. For credit
card payments, the time it takes for the refunded
amount to appear in the Buyer's account may vary
depending on the relevant bank's procedures.

Shipping costs are the responsibility of the Buyer.
If the Seller has stated on its website that it will
cover the shipping cost for purchases exceeding
a certain amount or offer free shipping as part of
a promotion, the shipping cost is the responsibility
of the Seller.

Article 5 - Refund Procedure for Cash on Delivery
and Bank Transfer/EFT Payment Options

For returns involving Cash on Delivery or Bank
Transfer/EFT payment options, the buyer's bank
account information will be requested, and the
refund will be processed via bank transfer or EFT
to the account specified by the buyer (provided the
account is in the name of the person at the billing
address).
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Teslimat kargo sirketi araciligi ile Alicinin yukarida
belirtilen adresinde elden teslim edilecektir.
Teslim aninda alicinin adresinde bulunmamasi
durumunda dahi SATICI edimini tam ve eksiksiz
olarak yerine getirmis olarak kabul edilecektir.
Bu nedenle, alicinin 4rinU gec teslim almasindan
kaynaklanan her turld zarar ile OrdnUn kargo
sirketinde beklemis olmasi ve/veya kargonun
SATICI 'ya geri iade edilmesinden dolayi da olusan
giderler de ALICI'ya aittir.

Kargo fiyati siparis toplam tutarina eklenmekte
ve ALICI tarafindan ddenmektedir. Urin bedeline
dahil dedildir.

Madde 6 - Alicinin Beyan ve Taahhdtleri

Alici, Site'de yer alan Sozlesme konusu mal veya
hizmetin temel nitelikleri, satis fiyati ve 6deme
sekli ile teslimat ve kargo bedeline iliskin olarak
Satici tarafindan yuklenen on bilgileri okuyup bilgi
sahibi oldugunu, elektronik ortamda gerekli teyidi
verdigini ve Site Uzerinden siparisi onaylamasi ile
ODEME YUKUMLULUGU altina girdiginin bilincinde
oldugunu, elektronik ortamda Grind/hizmeti satin
aldigini, satis bedelinin 6deme islemi icin bilgilerini
girmis oldugu kredi kartindan/banka kartindan
tahsil edilecegini kabul, beyan ve taahhdt eder.

Alici, isbu Sozlesmeyi elektronik ortamda teyit
etmekle mesafeli sozlesmelerin akdinden ©nce
Satici  tarafindan  Alici'ya verilmesi  gereken
adres, siparisi verilen mal veya hizmete ait temel
Ozellikler, mal veya hizmetin vergiler dahil fiyat,
ddeme ve teslimat ile teslimat fiyat bilgilerini de
dogru ve eksiksiz olarak edindigini teyit etmis olur.

MalveyahizmetinteslimindensonraAlici'yaaitkredi
kartinin Alici'nin kusurundan kaynaklanmayan bir
sekilde yetkisiz kisilerce haksiz veya hukuka aykiri
olarak kullanilmasl nedeni ile ilgili banka veya
finans kurulusunun mal veya hizmetin bedelini
Saticrya 6dememesi halinde, Alici kendisine teslim
edilmis olmasi kaydiyla mal veua hizmeti 3 ({ig)
gun icinde Saticr'ya iade etmekle yukdimladur. Bu
halde teslimat giderleri Alici'ya aittir.

Sozlesme konusu mal veya hizmet, Alici'dan baska
bir kisiye teslim edilecek ise, teslim edilecek kisinin
teslimati kabul etmemesinden Satici sorumlu
tutulamaz.

Delivery will be made in person at the BUYER's
address specified above via a shipping companuy.
Even if the Buyer is not present at the address at
the time of delivery, the Seller shall be deemed to
have fully and completely fulfilled its obligation.
Therefore, any damages resulting from the
Buyer's delayed receipt of the product, as well
as any expenses incurred due to the product
remaining with the shipping company and/or the
shipment being returned to the Seller at , shall be
the responsibility of the Buyer.

The shipping fee is added to the total order amount
and is paid by the BUYER. It is not included in the
product price.

Article 6 - Buyer's Declarationsand Undertakings

The Buyer acknowledges that they have read and
are fully informed of the preliminary information
uploaded by the Seller on the Site regarding the
essential characteristics of the goods or services
subject to this Agreement, the sales price, payment
method, and delivery and shipping costs; that
they have provided the necessary confirmation
electronically; and that they are aware that
by confirming the order through the Site, they
assume the OBLIGATION TO PAY; and hereby
acknowledges, declares, and undertakes that they
have purchased the product/service electronically
and that the sales price will be charged to the
credit card or debit card whose information they
provided for the payment transaction.

By confirming this Agreement electronically, the
Buyer confirms that they have accurately and
completely received the information—including
the address, the essential characteristics of the
ordered goods or services, the price of the goods
or services (including taxes), and details regarding
payment, delivery, and delivery charges—that the
Seller is required to provide to the Buyer prior to
the conclusion of a distance contract.

If, after delivery of the goods or services, the
bank or financial institution fails to pay the price
of the goods or services to the Seller due to the
unauthorized, unjust, or unlawfuluse of the Buyer's
credit card by unauthorized persons—through no
fault of the Buyer— the Buyeris obligated to return
the goods or services to the Seller within 3 (three)
days, provided that they have been delivered to
the Buyer. In this case, the shipping costs shall be
borne by the Buyer.

If the goods or services subject to this contract are
to be delivered to a person other than the Buyer,
the Seller cannot be held responsible if the person
to whom the delivery is made refuses to accept it.



Simple. Successful.

Alici, siparisin  teslimini talep ettigi adreste
bulunmaz ise siparisi kesinlikle baska bir adrese
birakilmayacaktir. Bu durumda Alici kendisinin
bulunmadigi bir adrese siparis vermis olmasi
sebebiyle dodacak kanuni yukimldlikleri kabul
etmek durumundadir.

Saticl, S6zlesme konusu Grinin saglam, eksiksiz,
sipariste belirtilen niteliklere uygun olarak teslim
edilmesinden sorumludur. Hakl  bir sebebe
dayanmak sartiyla Satici Sozlesme' den dogan
ifa yukdmlalugundn sUresi dolmadan ve Alici'yl
bilgilendirmek ve agikca onayini almak sartiyla,
Alicr'ya esit kalite ve fiyatta mal veya hizmet
tedarik edebilir.

Sozlesme konusu UrdnUn  teslimatli icin isbu
Sozlesme'nin elektronik ortamda teyit edilmesi
ve Sozlesme konusu siparisin bedelinin 6denmesi
sarttir. Herhangi bir nedenle Urdn bedeli 6denmez
veya banka kayitlarinda iptal edilir ise, Satici
isbu Sozlesme kapsamindaki  Urdn  teslimi
yUukUumluligunden kurtulmus kabul edilir.

Satici, malin Alict ya da Alcr'nin tasigicr disinda
belirleyecedi GcUncl bir kisiye teslimine kadar
olusan kayip ve hasarlardan sorumludur. Alici'nin
Satic'nin belirledigi tasiyici disinda baska bir
tasiyict ile malin gonderilmesini talep etmesi
durumunda, malin ilgili tasiyiciya tesliminden
itibaren olusabilecek kayip ya da hasardan Satici
sorumlu degildir.

Saticl tarafindan sunulan hizmet perakende satis
kapsaminda son kullaniciya yoneliktir;  Saticl,
Alic'nin yeniden satis amaci bulundugundan
sUphe etmesi halinde isbu Sozlesme kurulmus
olsa dahi siparisi iptal etme ve Urdnleri teslim
etmeme hakkini sakl tutar.

Alcr Urinu teslim almadan 6nce muayenesini
yapmal, olagan muayene ile tespit edilebilen
ayipli ve hasarli UrinU Saticr yetkilisinden veya
kargo sirketinden teslim almamalidir. Alict mal
gozden gecirmeyi ihmal eder ve mali teslim alirsa,
Urindn saglam ve hasarsiz oldugunu kabul etmis
sayr.

If the Buyer is not present at the address where
delivery of the order is requested, the order
will under no circumstances be left at another
address. In this case, the Buyer must accept the
legal obligations arising from having placed an
order for an address where they were not present.

The Selleris responsible for delivering the product
subjectto this Contractin good condition, complete,
and in accordance with the specifications stated
in the order. Provided there is a valid reason,
the Seller may supply the Buyer with goods or
services of equal quality and price before the
expiration of the performance obligation arising
from this Contract, provided that the Buyer is
notified and their explicit consent is obtained.

Confirmation of this Contract electronically and
payment of the purchase price for the order
subject to this Contract are required for the
delivery of the product covered by this Contract.
If the purchase price is not paid for any reason or
is canceled in the bank records, the Seller shall be
deemed released from the obligation to deliver the
product under this Contract.

The Sellerisliable forany loss ordamage occurring
until the goods are delivered to the Buyer or to a
third party designated by the Buyer other than the
Seller's designated carrier. If the Buyer requests
that the goods be shipped via a carrier other than
the one designated by the Seller, the Seller shall
not be liable for any loss or damage that may
occur after the goods are handed over to the
relevant carrier.

The service provided by the Seller is intended
for end users within the scope of retail sales; the
Seller reserves the right to cancel the order and
refuse to deliver the products if the Seller suspects
that the Buyer intends to resell them, even if this
Agreement has been entered into.

The Buyer must inspect the product before
accepting delivery and must not accept any
defective or damaged product—as determined
by a reasonable inspection—from the Seller's
representative or the shipping company. If the
Buyer fails to inspect the goods and accepts
delivery, the Buyer is deemed to have accepted
the product as sound and undamaged.
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Madde 7 - Saticinin Beyan ve Taahhditleri

Satic, sozlesme konusu mal/hizmetin saglam,
eksiksiz, sipariste belirtilen niteliklere uygun ve
varsa garanti belgeleri ve kullanim kilavuzlari
ile teslim edilmesinden sorumludur. Sozlesme
konusu mal/hizmet, alicidan baska bir  kisi/
kurulusa teslim edilecek ise, teslim edilecek kisi/
kurulusun teslimati kabul etmemesinden saticl
sorumlu tutulamaz.

Satici, cayma beyaninin kendisine ulasmasindan
sonra 10 (on) gun icinde mal/hizmet bedelini,
varsa kiymetli evraki iade eder. Mal/hizmeti 20
(yirmi) gUn icinde iade alir. Hakl gerekcelerle
saticl, sozlesmedeki ifa stresi dolmadan aliclya
esit kalite ve fiyatta tedarik edebilir. Satici mal/
hizmetin ifasinin imkansizlastidini distndyorsa,
sozlesmenin ifa suresi dolmadan aliciya bildirir.

Odenen bedel ve varsa belgeler 10 (on) gin
icinde iade edilir. Garanti belgesi ile satilan
mal/hizmetlerden olan veya olmayan mal/
hizmetlerden arizali veya bozuk olan mal/
hizmetler, garanti sartlari icinde gerekli onarimin
yapilmasi icin saticiya gonderilebilir, bu takdirde
teslimat giderleri saticl tarafindan karsilanacakuir.

Madde 8 - Sozlesmeye Konu Olan Mal veya
Hizmetin Ozellikleri

Mal/hizmetin cinsi ve tord, miktari, marka/modeli,
rengi ve tum vergiler dahil satis bedeli internet
sitesindeki mal/hizmet tanitim sayfasinda yer alan
bilgilerde ve is bu sdzlesmenin ayrilmaz parcasi
sayilan faturada belirtildigi gibidir.

Madde 9 - Odeme Plani

Alicinin, kredi karti ile ve taksitle alisveris yapmasi
durumunda siteden secmis oldugu taksit bicimi
gecerlidir. Taksitlendirme islemlerinde, alici ile
kart sahibi banka arasinda imzalamis bulunan
sdzlesmenin ilgili hukumleri gecerlidir.

Kredi karti 6deme tarihi banka ile alici arasindaki
sozlesme hukumlerince belirlenir. Alicl, ayrica
bankanin gonderdigi hesap 6Ozetinden taksit
sayisini ve ddemelerini takip edebilir.

Article 7 -
Warranties

Seller's Representations and

The Seller is responsible for ensuring that
the goods/services subject to the contract
are delivered in good condition, complete, in
accordance with the specifications stated in the
order, and, if applicable, accompanied by warranty
documents and user manuals. If the goods/
services subject to the contract are to be delivered
to a person or entity other than the Buyer, the
Seller cannot be held liable if the person or entity
to whom the delivery is made refuses to accept
the delivery.

The seller shall refund the price of the goods or
services and, if applicable, return any negotiable
instruments within 10 (ten) days of receiving the
notice of withdrawal. The seller shall accept the
return of the goods or services within 20 (twenty)
days. For valid reasons, the seller may supply the
buyer with goods or services of equal quality and
price before the performance period specified
in the contract expires. If the seller believes that
performance of the goods or services has become
impossible, the seller shall notify the buyer before
the contract's performance period expires.

The amount paid and any documents, if applicable,
shall be refunded within 10 (ten) days. Defective
or damaged goods or services—whether or not
sold with a warranty—may be sent to the seller
for necessary repairs within the terms of the
warranty; in such cases, the seller shall cover the
shipping costs.

Article 8 - Characteristics of the Goods or
Services Subject to the Contract

The type and category of the goods or services,
the quantity, the brand/model, the color, and the
sales price—including all taxes—are as specified
inthe information on the goods or services product
page on the website and in the invoice, which is
considered an integral part of this contract.

Article 9 - Payment Plan

If the Buyer makes a purchase using a credit
card and in installments, the installment plan
selected on the website shall apply. In installment
transactions, the relevant provisions of the
agreement signed between the Buyer and the
card-issuing bank shall apply.

The credit card payment date is determined in
accordance with the terms of the agreement
between the bank and the buyer. The buyer
may also track the number of installments and
payments via the account statement sent by the
bank.



Simple. Successful.

Madde 10 - Cayma Hakki

Alic, sozlesme konusu mal/hizmetin kendisine
veya gosterdigi adrestekikisi/kurulusa tesliminden
itibaren 30 (otuz) gin icinde cayma hakkin
kullanabilir. Cayma hakkinin kullanilmasi icin ayni
sure icinde saticinin musteri hizmetlerine e-posta
veya telefon ile bildirimde bulunulmasi ve mal/
hizmetin isbu Sozlesme'nin 15. Madde hukumleri
cercevesinde ve isbu Sozlesmenin  ayrilmaz
parcasl olan ve internet sitesinde yayinlanmis
olan @nbilgiler geregince, kullanitmamis olmasi
sarttir. Bu hakkin kullanitmasi halinde, 3. kisiye
veya aliclya teslim edilen mal/hizmete iliskin
fatura aslinin iadesi zorunludur. Cayma hakkina
iliskin ihbarin ulasmasini takip eden 7 gun icinde
mal/hizmet bedeli aliciya iade edilir ve 20 (yirmi)
gunluk sure icinde mal/hizmet iade alinir. Fatura
asli gonderilmezse aliciya KDV ve varsa dider
yasal yukumlilukler iade edilemez. Cayma hakki
nedeni ile iade edilen mal/hizmetin teslimat bedeli
satici tarafindan karsilanir.

Madde 11 - Cayma Hakki Kullanilamayacak Mal
ve Hizmetler

Mesafeli Satis  Yonetmeligi'nin 15, Maddesi
uyarinca, Alic'nin cayma hakki; () fiyati finansal
piyasalardaki dalgalanmalara bagli olarak degisen
ve saticl veya saglayicinin kontrolinde olmayan
mal veua hizmetlere iliskin, (b) tiketicinin istekleri
veya kisisel ihtiyaclari dogrultusunda hazirlanan
mallara iliskin, (c) cabuk bozulabilen veya son
kullanma tarihi gecebilecek mallarin teslimine
iliskin, () tesliminden sonra ambalaj, bant,
muUhur, paket gibi koruyucu unsurlar acitmis olan
mallardan; iadesi saglik ve hijyen acisindan uygun
olmayanlarnn teslimine iliskin, (d) tesliminden
sonra baska Urlnlerle karisan ve dogasi geregi
ayristiritmasi mumkdn olmayan mallara iliskin,
(e) malin tesliminden sonra ambalaj, bant, muhdr,
paket gibi koruyucu unsurlari acilmis olmasi
halinde maddi ortamda sunulan kitap, dijital icerik
ve bilgisayar sarf malzemelerine iliskin, (f) abonelik
sozlesmesi  kapsaminda saglananlar  disinda,
gazete ve dergi gibi sureli yayinlarin teslimine
iliskin, (g) belirli bir tarihte veya dénemde yapilmasi
gereken, konaklama, esya tasima, araba kiralama,
yiyecek-icecek tedariki ve edlence veya dinlenme
amaclyla yapilan bos zamanin dederlendirilmesine
iliskin, (&) elektronik ortamda aninda ifa edilen
hizmetler veya tuketiciye aninda teslim edilen
gayri maddi mallara iliskin, ve (h) cayma hakki
sUresi sona ermeden 6nce, tuketicinin onay! ile
ifasina baslanan hizmetlere iliskin sozlesmelere
ve (1) canli mizayede seklinde acik artirma yoluyla
akdedilen sozlesmelere uygulanmaz ve tuketici
Alici bu sozlesmeler kapsaminda cayma hakki
kullanamaz.

Article 10 - Right of Withdrawal

The buyer may exercise the right of withdrawal
within 30 (thirtu) days from the delivery of the
goods or services covered by this Agreement to
the buyer or to the person or entity at the address
indicated by the buyer. To exercise the right of
withdrawal, the buyer must notify the seller's
customer service via email or telephone within the
same period, and the goods or services must be
unused in accordance with the provisions of Article
15 of this Agreement and the pre-contractual
information published on the website, which
constitutes an integral part of this Agreement. If
this right is exercised, the original invoice for the
goods or services delivered to a third party or the
buyer must be returned. The purchase price of the
goods or services will be refunded to the buyer
within 7 days of receipt of the notice of withdrawal,
and the goods or services will be collected within
20 (twenty) days. If the original invoice is not sent,
VAT and any other legal obligations, if applicable,
cannot be refunded to the buyer. The delivery cost
of the goods or services returned due to the right
of withdrawal shall be borne by the seller.

Article 11 - Goods and Services for Which the
Right of Withdrawal Cannot Be Exercised

Pursuant to Article 15 of the Distance Selling
Regulation, the Buyer's right of withdrawal does
not apply to: (a) goods or services whose price
fluctuates based on changes in financial markets
and is beyond the control of the seller or provider;
(b) goods prepared according to the consumer's
specifications or personal needs; (c) the delivery
of goods that are perishable or may expire; (d)
goods whose protective elements—such  as
packaging, tape, seals, or package; (d) goods that,
after delivery, have become mixed with other
products and cannot be separated due to their
nature; (e) books, digital content, and computer
consumables provided in a tangible medium,
where the protective elements such as packaging,
tape, seals, or package have been opened after
delivery; (f) the delivery of periodicals such as
newspapers and magazines, except those provided
under a subscription agreement; (g) services that
must be performed on a specific date or during a
specific period, such as lodging, maving services,
car rentals, food and beverage supply, and leisure
or recreational activities; (§) services performed
immediately in an electronic environment or
intangible goods delivered immediately to the
consumer, and (h) contracts for services whose
performance has begun with the consumer's
consent before the expiration of the right of
withdrawal period, and () contracts concluded
through an auction conducted in the form of a live
auction; the consumer-buyer may not exercise the
right of withdrawal under these contracts.
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6502 Sayili Tiketicinin Korunmasi Hakkinda
Kanun Ve Mesafeli Sozlesmeler Yonetmeligi
Kapsamindaki Tiketici Sifatini Haiz Alicilar icin
Sikayet Ve itiraz Prosediirii:

Isbu Sozlesme ‘den dolayl her tirll sikdyet ve
itirazlar, Ticaret Bakanudi'nca her yil Aralik ayinda
belirlenen parasal sinirlara gore Alici'nin yerlesim
yerinin bulundugu veya tiketici isleminin yapildigi
yerdeki Tuketici Hakem Heyeti'ne veya 6502 sayili
TUketicinin - Korunmasl Hakkinda Kanunu'nun
73/A maddesi uyarinca dava acilmadan 6nce
arabulucuya basvurulmasi sarti ile  TUketici
Mahkemesi'ne yapabilir.

Madde 12 - Temerrit Hali ve Hukuki Sonuclari

Alici, kredi karti ile yapmis oldugu islemlerinde
temerrude dusmesi halinde kart sahibi bankanin
kendisi ile yapmis oldugu kredi karti sézlesmesi
cercevesinde faiz 6deyecek ve bankaya karsi
sorumlu olacaktir. Vekaletmda ilgili banka hukuki
yollara basvurabilir; dogacak masraflari ve vekalet
Ucretini alicidan talep edebilir ve her kosulda
alicinin borcundan dolayl temerride dusmesi
halinde, alic, borcun gecikmeli ifasindan dolayl
saticinin olusan zarar ve ziyanini 6demeyi kabul
eder.

Madde 13 - Uyusmazlik C6zimi

Isbu Sozlesme ‘den dolayl her tirll sikdyet ve
itirazlar, Ticaret Bakanugi'nca her yil Aralik ayinda
belirlenen parasal sinirlara gore AlicI'nin yerlesim
yerinin bulundugu veya tuketici isleminin yapildig
yerdeki Tuketici Hakem Heyeti'ne veya 6502 sayili
TUketicinin  Korunmasi  Hakkinda Kanununun
73/A maddesi uyarinca dava acilmadan 0Once
arabulucuya basvurulmasi sarti ile Tuketici
Mahkemesi'ne yapabilir.

Complaint and Objection Procedure for Buyers
Qualifying as Consumers Under the Consumer
Protection Law No. 6502 and the Regulation on
Distance Contracts:

Any complaints or objections arising from this
Contract, may be submitted to the Consumer
Arbitration Board in the Buyer's place of residence
or where the consumer transaction took place, in
accordance with the monetary limits determined
annually by the Ministry of Trade in December, or
to the Consumer Court, provided that a mediator
is consulted prior to filing a lawsuit in accordance
with Article 73/A of the Consumer Protection Law
No. 6502.

Article 12 - Default and Its Legal Consequences

If the Buyer defaults on transactions made
with a credit card, the Buyer shall pay interest
in accordance with the credit card agreement
entered into with the card-issuing bank and shall
be liable to the bank. The bank may pursue legal
remedies; it may claim any resulting expenses
and the attorney’s fee at from the buyer; and in
any case, if the buyer defaults on the debt, the
buyer agrees to compensate the seller for any
damages and losses incurred due to the delayed
performance of the debt.

Article 13 - Dispute Resolution

Any complaints or objections arising from this
Agreement, may be submitted to the Consumer
Arbitration Board located in the Buyer's place of
residence or where the consumer transaction
took place, in accordance with the monetary limits
determined annually by the Ministry of Trade in
December, or to the Consumer Court, provided
that a mediator is consulted prior to filing a lawsuit
in accordance with Article 73/A of Law No. 6502
on the Protection of Consumers.
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Madde 14 - Diger Hikimler

Satici isbu Sozlesme ‘den dodan hak ve
yukumluliklerini Alcr'nin onayini almaksizin 3.
kisilere devredebilir. Alicl, isbu Sézlesme ‘den
dogan hak ve yudkimlildklerini SaticI'nin onayini
almaksizin 3. kisilere devredemez. Alici, isbu
Sozlesme dahilinde dogabilecek ihtilaflarda,
Satici'nin kendi veri tabaninda veya sunucularinda
tuttugu elektronik kayitlarin ve sistem kayitlarinin,
ticari kayitlarinin, defter kayitlarinin, mikrofilm,
mikrofis ve bilgisayar kayitlarinin - muteber,
baglayici, kesin ve minhasir delil teskil edecedini;
Satic'ya yemin teklifinden ari kildigini ve bu
maddenin Hukuk Muhakemeleri Kanunu'nun 193.
maddesi anlaminda delil sozlesmesi niteliginde
oldugunu kabul eder. Taraflarin isbu Sézlesme ile
yuklendikleri edimlerini ilgili Taraf'in herhangi bir
kusur ya da ihmali olmaksizin yerine getirmelerini
engelleyici ve/veya geciktirici kontrolleri disinda
gerceklesen hallerin meydana gelmesi mucbir
sebep hali olarak degerlendirilir. (Ornek olarak
grev, lokavt, ilan edilmis olsun ya da olmasin
Savas, ic savas, teror eylemleri, deprem, yangin,
sel, benzeri tabii afetler, Taraflar'dan herhangi
birinin yetersizliginden kaynaklanmamak
kaydiyla herhangi bir resmi makamin yasama
ve idari islemleri, internet baglantisini saglayan
diger servis saglayicilardan kaynaklanan ariza
ve gecikmelere iliskin yasanacak teknik ariza ve
gecikmeler ve benzeri haller kastedilmektedir).
Taraflar, kendi kontrollerinde olmayan ve makul
olarak ongoremeyecekleri bu ve benzeri olaylari
da iceren durumlarda, yukumluluklerini tam veya
zamaninda yerine getirememekten dolayi sorumlu
tutulmazlar. Yukumlaltkleri herhangi bir mucbir
sebepten etkilenen Taraf soz konusu durumu en
kisa zamanda diger Taraf'a yazili olarak bildirecek
ve mumkun olan en kisa zamanda yetkili bir kisi
ya da kurum tarafindan verilen s6z konusu mucbir
sebep olayini tevsik edici bir belgeyi diger Taraf'a
ulastiracakdr.

Article 14 - Other Provisions

The Seller may assign its rights and obligations
arising from this Agreement to third parties without
the Buyer’s consent. The Buyer may not assign its
rights and obligations arising from this Agreement
to third parties without the Seller's consent. The
Buyer acknowledges that, in any disputes arising
under this Agreement, the electronic records and
system logs, commercial records, ledger entries,
microfilm, microfiche, and computer records
maintained by the Seller in its own database or on
itsserversshallconstitute valid, binding, conclusive,
and exclusive evidence; acknowledges that the
Seller is exempt from the requirement to take an
oath, and accepts that this provision constitutes an
evidence agreement within the meaning of Article
193 of the Code of Civil Procedure. Circumstances
beyond the control of the relevant Party—and
which prevent and/or delay the performance of
the obligations assumed by the Parties under
this Agreement without any fault or negligence
on the part of such Party—shall be deemed
force majeure. (For example, strikes, lockouts,
war—whether declared or not—civil war, acts of
terrorism, earthquakes, fires, floods, and similar
natural disasters, legislative and administrative
actions by any government authority—provided
such events do not stem from the failure of either
Party—as well as technical failures and delays
arising from malfunctions or delays caused
by other service providers providing internet
connectivity, and similar circumstances). The
Parties shall not be held liable for failing to fulfill
their obligations in full or on time in circumstances
beyond their control and which they could not
reasonably have foreseen, including these and
similar events. A Party whose obligations are
affected by any force majeure event shall notify
the other Party of such circumstances in writing as
soon as possible and shall provide the other Party
with a document issued by an authorized person
or institution verifying the force majeure event as
s00n as practicable.
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Madde 15 - Yirarlik

Isbu Sozlesme, online olarak onaylandigi tarihinde,
Alci tarafindan elektronik ortamda onaylanmak
suretiyle akdedilmis ve yururlige girmistir. Site
Uzerinden yapilan islemler Turk Borclar Kanunu,
tUketici mevzuati ve yurdrlikteki sair mevzuat
uyarincataraflaribaglayicliiradeagiklamalariolarak
telakki edilir. isbu Sézlesme metni, onaylanmasinin
hemen akabinde SaticI'nin iletmis oldugu e-posta
adresine e-posta yoluyla gonderilecek ve Saticl
tarafindan 3 (Ug) yil sire ile saklanacaktir. Alici
dilediginde info@pm-international.com.tr e-posta
adresine gonderecedi bir talep ile basvuruda
bulunarak, isbu Sozlesmenin nushasina erisimini
Satici'dan talep edebilir.

SATICI / SELLER

PM Kozmetik Uriinleri ve

Gida Takviyeleri San.Tic.Ltd.Sti.

PM Cosmetic Products and

Food Supplements Ind. & Trade Ltd. Co.

Article 15 - Entry into Force

This Agreement was entered into and became
effective on the date it was approved online, upon
the Buyer's electronic approval. Transactions
conducted through the Site are deemed to be
binding declarations of intent by the parties in
accordance with the Turkish Code of Obligations,
consumer legislation, and other applicable laws
in force. The text of this Agreement will be sent
via email to the email address provided by the
Seller immediately following its approval and will
be retained by the Seller for a period of 3 (three)
years. The Buyer may, at any time, request a copy
of this Agreement from the Seller by submitting a
request via email to info@pm-international.com.tr.

ALICI / BUYER


http://info@pm-international.com.tr
http://info@pm-international.com.tr



