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PM Kozmetik Urinleri ve Gida
takviyeleri San.Tic.Ltd.Sti‘nin
(,PM-International”) Genel Satis ve
Teslimat Sartlari ve Kosullari

11. isbu Genel Satis ve Teslimat Sartlari ve
Kosullari ("GTC"), siz (tuketici yahut dagitim ortad,
topluca ,Musteri” olarak anilacaktr) ile biz, Egitim
Mah. Kasap Ismail Sok. Sadikoglu Plaza No.
11/5 Hasanpasa Kadikoy adresinde bulunan ve
profesyonel olarak o adreste mukim olan ve Fidan
Atabay tarafindan temsil edilen PM Kozmetik
Urtnleri ve Gida takviyeleri San.Tic.Ltd.Sti (metnin
devaminda ,PM-International” olarak anilacaktir)
arasinda, bu Cevrimici Magaza Uzerinden
akdedilmis olan sdzlesmeler icin gecerlidir.

12. Sozlesmenin dili munhasiran turkeedir. Bu
sartlar ve kosullarin baska dillere tercimeleri,
yalnizca bilgi amaclidir. Farkl dillerdeki versiyonlar
arasinda herhangi  bir uyusmazlik olmasi
durumunda, tdrkce metin gecerli olacaktir,

Turk kanunlari, Birlesmis Milletler Uluslararasi
Mal Satimina Dair Sozlesme ve ¢zel uluslararasi
hukukun tim hakumleri hari¢c olmak Gzere gecerli
olacaktir.

31. Cevrimici magazamizda  Urlnlerin  ve
hizmetlerin sunumu, bir sézlesme daveti (invitatio
ad offerendum) teskil etmekte olup, hukuken
badlayic bir teklif degildir.

3.2. Siparis surecinin son asamasinda ,Buy
Now” (,Simdi Satin Al") butonuna tiklayarak,
siparis  Ozetinde goruntulenen Urunleri  ve/
veya hizmetleri satin alma yahut rezerve etme
konusunda baglayici bir teklif sunmus olursunuz.
Siparisi gonderdiginiz andan hemen sonra bir
siparis onayl alacaksiniz, ancak bu onay teklifinizin
kabullnu teskil etmemektedir. Siparisiniz ve/veya
rezervasyonunuz tarafimizca ayri bir e-posta
ile kabul edilir edilmez yahut mallar tarafimizca
gonderilir gonderilmez, siz ile PM-International
arasinda bir sozlesme akdedilmektedir. Lutfen
e-posta gelen kutunuzun SPAM (ISTENMEYEN
POSTA) klasorinu duzenli olarak kontrol ediniz.

General Terms and Conditions
of Sales and Delivery of PM
Kozmetik Urinleri ve Gida
takviyeleri San.Tic.Ltd. St
("PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us,
PM Kozmetik Urtinleri ve Gida takviyeleri SanTic.
Ltd.Sti, located at Egitim Mah. Kasap Ismail Sok.
Sadikoglu Plaza No. 11/5 Hasanpasa  Kadikdy
(hereafter “PM-International”), represented by
Fidan Atabay, professionally residing there, via
this Online Shop.

1.2. The contract language is exclusively turkish.
Translations of these terms and conditions into
other languages are provided for your information
only.In the event of any discrepancies between the
language versions, the turkish text shall prevail.

The laws of Turkey shall apply, excluding the UN
Convention on Contracts for the International
Sale of Goods and any provisions of private
international law.

31. The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goodsand/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.
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41. Siparis sUreci sirasinda, oncelikle satin
almak istediginiz Urunleri alisveris sepetinize
ekleyeceksiniz. Burada, siparis vermeden once
herhangi bir anda Urun miktarini ayarlayabilir
yahut secilmis Urdnleri cikarabilirsiniz. Sepetinizde
Urnler bulundugunda, ,Next" (,ileri”) butonlarina
tiklayarak, verilerinizi gireceginiz ve ardindan
gonderim ve odeme yontemini sececegdiniz
bir sayfaya yonlendirileceksiniz. Son olarak,
bilgilerinizi gozden gecirebilecediniz bir 6zet
sayfasi acilacaktr.  Girdi  hatalarini  (Grnegin
0deme yontemi, veri yahut istenen miktar ile
ilgil) ilgili alanin yaninda bulunan ,Change”
(,Degistir") butonuna tiklayarak duzeltebilirsiniz.
Sayet siparis verme surecini tamamen iptal
etmek isterseniz, tarayici pencerenizi kapatarak
islemi sonlandirabilirsiniz. Aksi halde, ,Buy Now”
(,Simdi Satin Al) onay butonuna tikladiginizda, bu
beyaniniz bu Genel Sartlar ve Kosullar Bolim 3
(2)'ue uygun bir sekilde baglayict olacaktir.

4.2. Cevrimici magazamizda yalnizca kayitl
kullanici  olarak  Urdn  siparis  edebilirsiniz.
Kayitli bir kullanici olarak, kisisel verilerinizi her
seferinde saglamaniz gerekmemektedir. Bunun
yerine, siparis oncesinde yahut sirasinda e-posta
adresiniz ve kayit sirasinda sectiginiz sifre ile
musteri hesabiniza giris  yapabilirsiniz.  Kayit
olmak tek basina, sundugumuz Urdnleri satin
alma yukimlalugu getirmemektedir. Verilerinizi
nasil islendigimize iliskin bilgi icin, Llitfen Cevrimici
Madazamizin alt kisminda bulabileceginiz Veri
Gizliligi Politikamiza basvurunuz.

Sozlesme teklifinin kabulU yahut bildirimi Gzerine,
siparis edilen mallar ve/veya rezerve edilen
hizmetler hakkinda bilgiler ile isbu GTC size
e-posta yoluyla gonderilecektir.

6. Sayet bir tlketiciyseniz  (yani  siparisi
ticari yahut serbest meslek faaliyetlerinizle
iliskilendirilemeyecek amaglar icin veren bir
gercek kisiyseniz), yasal dizenlemelere uygun bir

sekilde cayma hakkiniz bulunmaktadir.

6.2. Sayet bir tuketici olarak, paragraf 1'e gore
cayma hakkinizi kullanirsaniz, drinlerin - geri
gonderilmesiyle ilgili normal masraflari ustlenmek
zorundasiniz.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.

6. If you are a consumer (i.e. a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.
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6.3. Ayrica, cayma hakki ile ilgili dizenlemeler,
cevrimici magazadaki Cayma Hakki Bolimuinde
detayli bir sekilde belirtitmistir.

71. Abonelikler, musterilere belirli Urunlerin
duzenli ve tekrarlanan teslimatlarinda, satin alma
sirasinda gecerli olan fiyatlar Uzerinden indirimler
sunmaktadir. Tuketiciler, 30 yahut 30 gun aralikl
teslimat secenekleri arasinda secim yapabilirler.
Dagitim ortaklarina sadece 90 gunlik teslimat
araligi secenegdi sunulmaktadir. 30 gunluk teslimat
araligl secildiginde, siparis edilen Urinden bir
birim 30 gunluk araliklarla teslim edilirken, 90
gunluk teslimat araligr secildiginde, siparis edilen
drinden Ug birim 90 gunluk araliklarla teslim
edilmektedir. Bir abonelie abone oldugunuzda,
Urdnler otomatik olarak sizin igin siparis edilecek
ve abonelik sirasinda sectiginiz siklikta size teslim
edilecek olup; bu islem icin herhangi bir baska sey
yapilmasi gerekmemektedir. Aboneligin ve Grindn
belirli detaylari (fiyat, indirim ve stok durumu
dahil) zamanla degisebilir. Her abonelik siparisi,
gecerli olan abonelik ve Urun detaylarina tabidir.
Her abonelik siparisinin gonderilmesinden Gnce,
siparisin tum detaylarini iceren bir siparis onayl
alacaksiniz.

7.2. Abonelik kapsaminda siparis edilen Urdnler,
aylik araliklarla faturalandirilmaktadir.

7.3. Musteriye  secilen  araliklarda  yapilan
teslimatlar, minimum sure sarti olmaksizin ve
suresiz olarak yapilmakta; yani, musteri aboneligini
iptal edinceye kadar devam etmektedir. Iptal, her
zaman e-posta yoluyla yahut PM-International
web sitesinde bulunan iptal formu yoluylaa
gerceklestirilebilir.

74. Aboneliklerinizi herhangi bir zamanda iptal
etme hakkimiz saklidir. Aboneliginiz iptal edilirse,
size bir e-posta yoluyla bu durum hakkinda
bildirim alacaksiniz. Sadece sevkiyat onayi aldiginiz
abonelik siparisleriicin Ucretlendirileceksiniz.

8.1 Mallari sizinle akdettigimiz stzlesmelere gore
teslim edecegiz. Tum sevkiyat masraflar, Urdn
aciklamasinda belirtilmekte olup, faturada ayrica
gosterilecekdtir.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74, We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.
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8.2. Turkiye icerisindeki musteriler icin:

Teslim suresi, sdzlesmenin akdedilmesinden
itibaren 2-4 is gunuddr.

PM-International'da siparis degeri her ne olursa
olsun, tuketiciler 2,50 - 3,50 € tutarinda sabit bir
kargo Ucreti demektedirler.

TUketiciler icin, 50 €'nun Uzerindeki siparisler icin
sabit kargo Ucreti alinmamaktadir.

is ortaklar, siparis degeri her ne olursa olsun, 3,50
€ tutarinda sabit bir kargo Ucreti ddemektedirler.

PM-International, tasima riskini Ustlenmektedir.

Cevrimici magazamizdaki tim fiyat bilgileri, yasal
katma deger vergisi dahil brit fiyatlar olup, ek
sevkiyat Ucretlerine tabidir.

UrGnler, tam  6deme  alnincaya  kadar
PM-International'in mulkiyetinde kalmaktadir.

111, Satin alma fiyati ve sevkiyat Gcretleri siparisin
ardindan derhal 6denecektir. Odeme alindiktan
sonra Urtinler génderilir. Urnler icin édeme kredi
kartiyahuthavaleile yapilabilir. PM-International’in
bazi 6deme yontemlerini bireysel durumlarda
haric tutma hakk sakldir. PM-International’in
resmi Direkt Satis Merkezi (DSC) Gzerinden teslim
alimlarda, deme nakit yahut kart ile de yapilabilir.

11.2. Nakit yahut cek gonderimiyle deme yapmak
maalesef mUmkUn degildir. Kayip durumunda
sorumluluk kabul edilmemektedir.

11.3. Karsi talepleriniz hukuken belirlenmis yahut
tartismasiz olmadigi muddetce, alacaklarimiza
karsi mahsup hakkiniz bulunmamaktadir.  Ayni
satin alma sdzlesmesinden kaynaklanan Urdn
kusurlar yahut karsi talepler durumunda da
mahsup hakkiniz bulunmamaktadir.

1.4. Alici olarak, yalnizca karsl talebiniz ayni satin
alma sozlesmesinden kaynaklaniyorsa elde tutma
hakkini kullanabilirsiniz.

Asagida belirtilen gonulll iade politikasi, yasal
haklarinizi ve taleplerinizi  etkilememektedir.
Bu haklarinizi Ucretsiz olarak kullanabilirsiniz.
Ozellikle, yasal cayma hakkiniz ve yasal garanti
haklariniz etkilenmeden tamamen kullanilabilir
durumdadir. Yasal cayma hakki gecerlidir (bakiniz
Madde 6 ve Iptal Politikas).

8.2. For customers within Turkey:

The delivery time is 2-4 working days from the
conclusion of the contract.

At PM-International, regardless of the order value,
consumers pay a shipping flat rate of 2,50 - 3,50 €.

For consumers, the shipping flat rate is waived for
orders over 50 €.

Distribution partners pay a shipping flat rate of
3,50 € regardless of the order value.

PM-International assumes the transport risk.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.

111 The purchase price and the shipping
amount are due after the order. The Products are
shipped after the payment is received. Payment
for the Products can be made by credit card or
bank transfer. PM-International reserves the
right to exclude and reproduce some payment
examples individually. For pick-ups through
PM-International’s official Direct Sales Center
(DSC), payment can also be made in cash or by
card.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

14. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Cancellation Policy).
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Ayrica iade islemleri icin asagidaki kosullar
saglyoruz:

30 Giinliik Para lade Garantimiz Kapsamindaki
iade Politikasi:

Her tuketici, PM-International AG tarafindan
duzenlenen faturanin tarihinden itibaren 30 gun
icerisinde memnun kalmadigi PM UrUnlerini iade
edebilir. Bunun icin, PM arunlerinin yeterli on
odemesi yapilarak ve on ddemesi tam olarak
yapilmis bir paket olarak PM'ye geri gonderilmesi
gerekmektedir. PM, ddenmis satin alma fiyatinin
tutarr icin bir alacak dekontu duzenleyecektir.
Promaosyon Urdnleri ve satis destek malzemeleri
para iade garantisi kapsamina dahil dedildir. Eger
6demenin %110°'unun geri 6denmesini saglayan
0% garantisini  kullanmak isterseniz, iade
makbuzunda musterinin/ilgili tarafin ismi, adresi
ve iade nedeni belirtilmelidir.

90 Giinliik Uzatilmis iade Politikasi:

Her Ekip Ortagi ve her tuketici, PM-International

tarafindan  dUzenlenen faturanin  tarihinden
itibaren 90 gun icerisinde, UrUnler saglam,
acilmamis ve yeniden satilabilir  durumda

(Granlerin son kullanma tarihine kadar 3 ay yahut
daha fazla sire olmalidir) olmak kaydiyla siparis
edilen PM Urunlerini iade edebilir. Bunun icin, PM
drunlerinin PM-International’a tamamen ve dogru
sekilde doldurulmus bir iade makbuzu ile birlikte
ve 0n 6demesi tam olarak yapilmis bir paket olarak
geri gonderilmesi gerekmektedir. PM, 6denmis
satin alma fiyatinin tutari icin bir alacak dekontu
duzenleyecektir. Promosyon malzemeleri ve satis
yardimcilari uzatilmis iade politikasi kapsamina
dahil edilmemektedir.

Litfen iadeleriniz igin  her zaman hizmet

formumuzu kullaniniz: [Buraya Tiklauiniz]

131, Cevrimigimagazamizdan satinalinanve teslim
edilen Urunlerde bir kusur bulunmasi durumunda,
yasal duzenlemeler cercevesinde, dedistirme
talebinde bulunma, sozlesmeden ¢ekilme yahut
satin alma fiyatinda indirim talep etme hakkina
sahipsiniz.

13.2. Teslim edilen GrUnler icin garanti taleplerinin
zamanasimi suresi, Urdndn tesliminden itibaren
iki yildir. Bizim hileli olarak gizledigimiz kusurlar
icin talepler, normal zamanasimi suresi icinde
gecerlidir.

13.3.MUnferit durumlarda ayr bir garanti
vermissek, bu garanti yukarida belirtilen garanti
taleplerine ek olarak gecerlidir.

In addition, we grant the following conditions for
returns:

Return Policy under the 30-Day Money back
guarantee:

Every consumer can return ordered PM products
within 30 days from the date of invoice issued
by PM-International AG if not satisfied. To do so,
the PM products must be returned to PM as a
sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount
of the purchase price paid. Promotional materials
and sales aids are excluded from the Money back
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer’s/interested party's name,
address, and reason for return must be provided
on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our service form for your
returns: [Click Here]

13.1. If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goads. Claims for defects that we have
fraudulently concealed expire within the regular
Llimitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.


https://cdn.pm-international.com/shops/tr/TR_RightOfWithdrawal_tr_2026.pdf
https://cdn.pm-international.com/shops/tr/TR_RightOfWithdrawal_tr_2026.pdf
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14.1. llgili yasal dizenlemelere uygun bir sekilde,
kasit ve agirihmal durumlarinda, hem sozlesmesel
hem de sozlesmesel olmayan yukumlulikler
acisindan  zararlardan  yahut  masraflarin
tazmininden size karsi sorumlu olacagiz.

14.2. Asagidaki paragraf 3'e halel getirmeksizin,
diger tim durumlarda yalnizca sozlesmenin
duzgun bir sekilde uygulanmasi icin temel olan
ve sizin misteri olarak given duydugunuz (ana
yUkumlilikler olarak adlandirilan)  sozlesme
yukumlultklerinin ihlali durumunda, 6ngoralebilir
ve tipik zararlarin tazminat ile sinirli olarak
sorumlu olacagiz. Diger tim durumlarda, paragraf
3 hUkUmlerine tabi olarak, sorumlulugumuz
harictir.

14.3. Hayat, beden yahut saguga yonelik zararlar
ve Urdn sorumlulugu kanunlari kapsaminda
olusan zararlar acisindan yukaridaki sinirlamalar
ve haric tutmalar gecerli olmayacaktir.

Cevrimici  madazamizda  yaymlanan  tum
goruntuler, videolar ve metinlerin telif hakkr yahut
kullanim haklari bize aittir. Goruntd, video yahut
metinlerin hicbirini birini acik onayimiz olmaksizin
kullanamazsiniz.

16.1. ihtilaf CozGmU: Avrupa Komisyonu, cevrimici
ihtilaf cozumua icin bir platform olusturmustur. Bu
platform, cevrimici satin alma sozlesmelerinden
kaynaklanan  sozlesmesel  yukumluluklerle
ilgili ihtilaflarin mahkeme disi ¢6zUmU icin bir
iletisim noktasi olarak hizmet vermektedir.
Ayrintil  bilgi  su  adreste  bulunmaktadir:
http:/ec.europa.eu/consumers/odr. (1) Bir tiketici
arabuluculuk kurulu 6nunde ihtilaf ¢ozUmune
katilmaya istekliyiz.

16.2.Isbu Genel Sartlar ve Kosullar (GTC) ve
PM-International ile sizin akdedilen yapilan
sozlesme, Turkiye kanunlarina yasalarina tabidir.

16.3.Eder sozlesmenin yapildigi sirada Turkiye,
de ikamet ediyorsaniz ve dava agma zamaninda
Turkiye ,den ayrildiysaniz yahut ikametgahiniz
veya duzenli olarak yasadiginiz yer bilinmiyorsa,
tom ihtilaflar icin yargr makami, sirketimizin
Istanbul'da bulunan kayitli ofisidir.

141, We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3. OQur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.

16.1. Dispute Resolution:  The European
Commission has created a platform for online
dispute resolution. The platform serves as a
point of contact for out-of-court resolution of
disputes concerning contractual obligations
arising from online purchase contracts. Further
information is available at the following Llink:
http:/ec.europa.eu/consumers/odr. We are willing
to participate in dispute resolution proceedings
before a consumer arbitration board.

16.2.The laws of Turkey shall apply to these
GTC and the contract concluded between
PM-International and you.

16.3.1f you were domiciled or had your regular
residence in Turkey at the time of concluding
the contract, and either have moved away from
Turkey at the time of filing a lawsuit by us, or your
domicile or regular residence is unknown at that
time, the place of jurisdiction for all disputes is
the registered office of our company in istanbul -
Turkey.


http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr

Simple. Successful.

16.4. Sozlesmesel  iliskimizden  kaynaklanan
anlasmazliklari dostane bir sekilde c¢o6zmeye
calismaktayiz.  Bu nedenle, birlikte bir ¢dzim
bulabilmemiz icin lUtfen bizimle iletisime geciniz.

GTC kurallari, duzenli araliklarla yeniden gozden
gecirilecek ve guncellenecektir. PM-International,
bu GTC'ninyeniversiyonunu Cevrimici Magazasinin
web sitesinde yayinlayacaktir.

Mart 2026

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

March 2026



