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TUKETICI BILGILENDIRME FORMU

(Dogrudan Satislar Hakkinda Yénetmelik m. 13 Uyarinca)

Adi Soyadi (Unvani) / First Name, Last Name (Title)
Temsilci Numarasi / Representative Number
Adres / Address

GSM Telefon No. / Cell Phone Number

Unvan: PM Kozmetik Urinleri ve Gida Takvigeleri
San.Tic.Ltd.Sti.

Adres: Egitim Mah. Kasap ismail sokak No11E/5
Hasanpasa - Kadikoy-ISTANBUL

Telefon: +902167424242 (Telefon Hattiigin olagan
ticret uygulanir.)

E-Posta: info@pm-international.com.tr
Ticaret Sicil No.: 879210-0

Hicbir gerekce sunmadan ve herhangi bir cezai
sarta tabi olmadan, sdzlesmeden teslim tarihinden
itibaren 30 (otuz) gun icinde cayma hakkinizi
kullanabilirsiniz. Cayma sUresi, Urunun fiziksel
olarak teslim alndigi gunuU izleyen 30 gunlik
surenin tamamlanmasiyla sona erer.

- Cayma hakkinizi kullanmak icin, cayma formu
Uzerinden ya da yazili ve acik bir beyan ile bize
bildirimde bulunmaniz yeterlidir. Aksi yoénde bir
mutabakat bulunmadik¢a, ddemeleriniz satin
alma sirasinda  kullandiginiz  yontemle, tek
seferde ve herhangi bir kesinti yapilmaksizin iade
edilir. Bilgilendirme Formu'nun hi¢ verilmemesi,
eksik hazirlanmasi veya usule uygun olmayan
sekilde iletilmesi durumunda, 30 (otuz) gunluk
cayma suresi gecerli olmaz.

CONSUMER INFORMATION FORM

(Pursuant to Article 13 of the Regulation on Direct Sales)

E-Posta / Email

Company Name: PM Cosmetics and Dietary
Supplements Ind. & Trade Ltd. Co.

Address: Egitim Mah,, Kasap Ismail St, No. 11E/5,
Hasanpasa - Kadikdy - ISTANBUL

Phone: +902167424242 (Standard rates apply for
this phone line.)

Email: info@pm-international.com.tr
Commercial Registry No.: 879210-0

You may exercise your right of withdrawal within
30 (thirty) days from the delivery date of the
contract, without providing any reason and without
being subject to any penalties. The withdrawal
period ends upon the completion of the 30-day
period following the day the product is physically
received

- To exercise your right of withdrawal, it is
sufficient to notify us via the withdrawal form
or through a written and explicit statement.
Unless otherwise agreed, your payments will
be refunded in a single payment, without any
deductions, using the same method you used at
the time of purchase. If the Information Form is
not provided at all, is incomplete, or is submitted
in @ manner that does not comply with the
procedure, the 30 (thirty)-day withdrawal period
shall not apply.
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Bu durumda cayma hakkl, yasal cayma suresinin
sona ermesini takip eden en gec 1 (bir) Uil icinde
kendiliginden sona erer. Ancak Bilgilendirme
Formu'nun bu 1 (bir) uillik stre icerisinde dogry,
eksiksiz ve mevzuata uygun bicimde musteriye
sunulmasi halinde, 30 (otuz) gunlik cauma suresi
formun teslim edildigi tarihten itibaren islemeye
baslar.

Dogrudan Satislar Hakkinda Yonetmelik'in 18.
maddesi ile yururlukte bulunan tuketici mevzuat
kapsaminda, cayma hakki bazi Urun ve hizmet
gruplart icin kullanilamamaktadir. Asagida yer
alanlar bu kapsamda degerlendirilir, ancak liste
bunlarla sinirli degildir:

- Kisisel istekleriniz veya kisisel ihtiyaglariniz
dogrultusunda hazirlanan Urinler.

- Cabuk bozulabilen veya son kullanma tarihi
gecebilecek Urunler.

- Tesliminden sonra ambalaj, bant, mUhUr, paket
gibi koruyucu unsurlari acilmis olan; iadesi
saglk ve hijyen acisindan uygun olmayan
drunler. Bu kapsamda, kozmetik ve gida takviyesi
drunlerinde  sadece  Urunun  ambalajinin,
etiketinin, muhrunun veya bandinin acilmamasi
durumunda cayma hakkr kullanilabilir.  Aksi
halde cayma hakki kullanilamaz.

- Bir onceki maddede sayllan haller disinda,
kozmetik ve gida takvigyesi  Urunlerinin
tesliminden sonra, Urdn iceriginin bozulmasing,
hijyenik sebeplerle tehlike olusturmasina veya
kirletilmesine sebebiyet veren herhangi bir
mudahalede bulunulmasi durumunda da cayma
hakki kullanitmayacaktir.

- Tesliminden sonra baska urunlerle karisan ve
dogasi geredi ayristirilmasl mdmkdn olmayan
artnler.

- Tarafiniza aninda teslim edilen gayri maddi
urtnler.

- Cayma hakkr suresi sona ermeden once,
onayiniz ile ifasina baslanan hizmetler.

In this case, the right of withdrawal automatically
expires no later than 1 (one) year following the
expiration of the statutory withdrawal period.
However, if the Information Form is provided to the
customer correctly, completely, and in accordance
with the regulations within this 1(one) year period,
the 30 (thirtu)-day withdrawal period begins to
run from the date the form is delivered.

Under Article 18 of the Regulation on Direct
Sales and in accordance with current consumer
legislation in force under Article 18 of the
Regulation on Direct Sales, the right of withdrawal
cannot be exercised for certain product and service
categories. The following are considered within
this scope, though the list is not limited to these:

- Products prepared according to your personal
requests or needs.

- Products that are perishable or may expire.

- Products whose protective elements—such as
packaging, tape, seals, or wrappers—have been
opened after delivery; or for which return is not
appropriate for health and hygiene reasons.
In this context, for cosmetics and dietary
supplement products, the right of withdrawal
may only be exercised if the product’s packaging,
label, seal, or tape has not been opened.
Otherwise, the right of withdrawal cannot be
exercised.

- In addition to the cases listed in the previous
clause, the right of withdrawal shall not
apply if, after delivery of cosmetic and dietary
supplement products, any intervention occurs
that causes the product's contents to spoil,
poses a health hazard due to hygiene reasons,
or results in contamination.

- Products that have mixed with other products
after delivery and cannot be separated due to
their nature ().

- Intangible productsdelivered to youimmediately.

- Services for which performance has begun with
your consent before the right of withdrawal
period expires.
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Caymahakkinizikullanmanizdurumunda yapilmasi
gerekenler oldukca basittir. Yukarida bahsedilen
cayma suresi icinde Urune ait kullanilmamis
parcalari, orijinal Urun etiketlerini; kozmetik ve
gida takviyesi Urunlerinde ise ambalaj, bandi ve
mUhrd acilmamis Grunleri, Grind satin aldiginiz
Temsilcimize geri gondermeniz gerekmektedir.
Cayma suresi icerisinde Urdnu isleyisine, teknik
Ozelliklerine ve kullanim talimatlarina uygun bir
sekilde kullanmaniz durumunda meydana gelen
degisiklik ve bozulmalardan sorumlu degilsiniz.

Bu konuda, UrGnU satin aldiginiz Temsilcimize
cayma suresi dolmadan ornek cayma formunu
iletebilir veya cayma kararinizi bildiren agik bir
beyanda bulunabilirsiniz. Cayma bildiriminize
konu olan Urunudn Temsilcimize veya Sirketimize
ulasmasini takiben, en ge¢ 30 (otuz) gin igerisinde,
varsa teslimat Ucreti de dahil olmak Uzere
yaptiginiz tim odemeler tek seferde ve alisveris
sirasindaki 6deme aracina uygun sekilde herhangi
bir ek 6deme alinmadan tarafiniza geri 6denir.

Cayma hakkiniza veya diger tum talepleriniz ve
sorulariniza iliskin dogrudan bizimle de

iletisime  gecebilirsiniz. Destek  ve  Cagri
Merkezimize asagida belirtilen iletisim adresleri
Uzerinden telefon veya e-posta yoluyla
ulasabilirsiniz. Cayma hakki bildirimini dogrudan
bize yoneltmeniz durumunda satisi gerceklestiren
Temsilcimizin numarasl, adl, soyadi veya unvani
bilgisinin de tarafimiza iletilmesi zorunludur.
(Telefon hatti Gzerinden yapilan aramalarda
olagan Ucret tarifesi uygulanir, daha ylksek bir
tarife uygulanmayacaktir)

The steps you need to take if you exercise your
right of withdrawal are quite simple. Within the
withdrawal period mentioned above, you must
return the unused parts of the product and the
original product labels to the Representative from
whom you purchased the product; for cosmetics
and dietary supplements, you must return
products whose packaging, seal, and label have not
been opened. You are not liable for any changes or
damage that occur in accordance with its intended
use, technical specifications, and instructions for
use, you are not liable for any changes or damage
that may have occurred.

In this regard, you may submit the sample
withdrawal form to the Representative from whom
you purchased the product before the withdrawal
period expires, or you may make a clear statement
indicating your decision to withdraw. Upon receipt
by our Representative or our Company of the
product subject to your notice of withdrawal, all
payments you have made—including any delivery
fees, if applicable—will be refunded to you in a
single paument within 30 (thirty) days at the latest,
using the same payment method used during the
purchase and without any additional charges.

You may also contact us directly regarding your
right of withdrawal or any other requests and
questions

You can reach our Support and Call Center by
phone or email using the contact information
provided below. If you submit your notice of
withdrawal directly to us, you must also provide
us with the phone number, first name, last name,
or title of the Representative who processed the
sale. (Standard call rates apply for phone calls; no
higher rates will be charged.)
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Uyusmazlik cikmasi halinde, basvurunuzu tiketici
hakem heyetine iletebilir ya da 6502 saylli
Kanun'un 73/A maddesi uyarinca dava acmadan
Once arabulucuya basvurmak kaydiyla tuketici
mahkemesinde dava yoluna gidebilirsiniz.

Tiketici Onayi

Bu Bilgilendirme Formu'nu fiziki veya kalici ortamda
teslim aldigimi beyan ve kabul ederim.

Ad Soyadi / First Name, Last Name

imza / Date

In the event of a dispute, you may submit your
claim to the Consumer Arbitration Board or,
subject to first seeking mediation in accordance
with Article 73/A of Law No. 6502, you may file a
lawsuit in consumer court.

Consumer Consent

| hereby declare and acknowledge that | have
received this Information Form in physical or
durable form.

Tarih / Signature
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