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33arasibHi MOMOXEHHS T3 YMOBW
npoaaxy Ta goctasky TOB
[1M-IHTepHaLioHab YKpaiHa
(«<PM-International»)

11 Ui 3aranbHi NONOXKEHHS T3 YMOBW NPOO3xy
Ta poctasku  («3M1»)  33cTOCOBYUIOTLCS [0
[0roBOPIB, YKNAAEHMX MiXK BaMM (CNOXMBaYeM abo
NapTHepPOM 3 AMCTPMOYLLi, Pa3oM IMEHOB3HUMM
gk Knient) Ta Hamu, TOB [MM-IHTepHaLuioHanb
YKpaiHa, WO 3HaxoOmMTbCs 33 3[Opeco By
Mukonu MumoHeHka bya. 13, kopnyc 1 B, odic 31,
04050, Kuis (gani «PM-International»), B ocobi
[eHepanbHOro AMPeKTOPa, AKi 0diLliMHO NPaLIOKTL
yepes Lew iIHTepHeT-MarasuH.

12. MoBa [0roBopy - BUK/IHOYHO YKPIIHCHKA.
[lepeknagnm uMx YMOB T3 MOMOXEHb IHWMMU
MOBaMV  H3[3KOTbCH  NMwe AN BaWoro
03HanoMNeHHs. Y pasi byab-aKkmnx po3bixxHoCTen
Mi>X MOBHUMMK BEPCIgMY, MepeBary MaTmme TekCT

UKPAIHCbKOH.

2], 33CTOCOBYHOTBCA  33KOHWM  YKPaiHW, 33
BuHATKOM  KoHeeHuii OOH npo  gorosopw
MiXXH3POAHOI  KYMiBNi-MPOAaXY TOBA3PIB, HAKLLO
Ballle MiCLe MNpPOXMBAHHA 3HAXOOUTBCH B LK
KpaiHi abo Balle MOCTiMHE Micle NPOXMBAHHA
3HAXOOMTbCA B [OEPXaBi, 9Ka He € OepKaBOH-
YyneHoM EBponercbkoro Cotosy.

22. Y BWM3OKY, $9KWO Balle MOCTiHE MicLe
NPOXMBAHHS  3HAXOAMUTbCA B [AepXKaBi-dneHi
EBponeincbkoro Coto3y, 3aKOHOA3BCTBO YKPAiHM
TaKOX 33CTOCOBYETHCH, MPY UbOMY 0BOB'A3KOBI
MONOXEHHS AepXKaBK, B SKilh BY MaETe MOCTilHe
MicLie MPOXMBAHHS, 3a/ILLIAIOTLCS HE3MIHHUMAN.

3. Tlpe3seHTalis TOBapiB Ta MOCAYr Y HaLoMy
IHTEPHET-MAra3svHi € 3aMpOoLEeHHSAM A0 YKI34eHHS
porosopy (invitatio ad offerendum), a He 1OPUANYHO
3000B'93Yt040t0 NPONO3MLIEO.

General Terms and Conditions
of Sales and Delivery of
PM-Intranational Ukraine LLC
("PM-International”)

11, These General Terms and Conditions of Sales
and Delivery ("GTC") apply to contracts concluded
between you (consumer or distribution partner,
collectively referred to as the Customer) and us,
PM-International Ukraine LLC, located at Mykoly
Pymoneka str. 13, block 1B office #31, 04050,
KuivO (hereafter “PM-International’), represented
by General Manager, professionally residing there,
via this Online Shop.

12. The contract language is exclusively
Ukrainian. Translations of these terms and
conditions into other languages are provided
for your information only. In the event of any
discrepancies between the language versions, the

Ukrainian text shall prevail.

21. The laws of the Ukraine shall apply,
excluding the UN Convention on Contracts for
the International Sale of Goads, if you have your
domicile in this country, or your regular residence
is in a state that is not 3 member state of the
European Union.

22. In the event that you have your regular
residencein a member state of the European Union,
Ukrainian law shall also apply, with mandatory
provisions of the state in which you have your
habitual residence remaining unaffected.

31. The presentation of goods and services in our
online shop constitutes an invitation to contract
(invitatio ad offerendum) and not a legally binding
offer.
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3.2. Hatuckatoum kHonky «Kymutn 33pas3» Ha
OCTaHHbOMY KpoUi Mnpouecy 33MOBMEHHS, BU
noaaeTe 060B'93K0BY MPOMNO3ULLI0 H3 MPUAB3HHS
abo OpoHIOBaHHS TOB3pIB Ta/abo mocnyr, wWo
Bin0obpaXkatoTbCa B Ornsai 3aMoBNeHHs. Bigpasy
nicnsg BIANPaBMEHHS 33aMOBJIEHHS, BU OTPUMAETE
NiOTBEPAKEHHS 33MOBMEHHY, 9Ke, OOH3K, He €
NPUMHATTAM BaLLoi Npono3wuuii. Jorosip Mixk Bamm
Ta PM-International BB3X3ETbCS  YKI3OAEHUM,
9K TiNbKW MW NPUAMEMO Balle 33MOBEHHS Ta/
3bo OpOHIOBaHHS, NiATBEPAMBLUM LIE OKPEMUM
eNeKTPOHHMM IMCTOM 360 BiANPaBMMO TOBAP.
Byab nacka, perynapHo nepesipsinTe nanky CMNAM
y B3LLIM NOLITOBIM CKPUHbL.

4. Tlig Yac npouecy 33aMOBJIEHHS BM CMOYaTKY
[0A3€ETe TOBapW, ki baxkaeTe NpuabaTK, 40 CBOro
KOLLIMK3. TaM BW MOXKETE 3MIHWTW KiNTbKICTb TOBaPIB
abo BMAANUTK BMBPaHi ToBapK B byab-gkui yac
nepen 3aMOBSEHHAM. HAKLLO0 Y BaLLIOMY KOLUMKY
€ TOB3PW, HaTUCKaHHA KHOMKK «[ani» nepesene
BaC Ha CTOPIHKY, e B/ BBeAEeTe CBOI A3HI, 8 MOTIM
obepete cnocib gocTaBkM Ta onnatv. HapewrTi,
BIOKPMETLCS CTOPIHKa OMMgay, Oe BW 3MOXeTe
neperngaHyTX CBOK IHPOpMaLilo. Bu  MoxeTe
BUMPABUTL  TMOMWIKM  BBEAEHH  (Hanpwknap,
woao crnocoby onnatk, AaHvx abo  BaxaHai
KINbKOCTI), HATUCHUBLLIM KHOMKY «3MIHUTWY» NOpyY
i3 BiAMOBIOHMM NOMEM. AKLLO B HKIETE MOBHICTIO
CKaCYBaTW NMPOLLEC 38MOBJIEHHS, B/ MOXXETE MPOCTO
3aKpuT BikHO 6paysepa. B iHWOMY BKNadKy,
HaTUCK3HHS  KHOMKWM  MIATBEPOXKEHHS  «Kynntu
33pa3» 3pobuTb BaWy 339BKY OBOB'A3KOBOIO
AN BUKOHAHHS BiAnoBsigHo Oo Posainy 3 (2) umx
33ranbHUX NOOXKEHD.

42. Bu Moxete 33aMOBWTW TOBapM B HaLLOMYy
iIHTEPHET-Mara3uHi ML AKLLOBM33PEECTPOBAHUIM
KOPWCTYBaY. 9K 33pEECTPOBAHNIN KOPUCTYBAY, BaM
He NoTpibHO LWopa3y HagaBaTK CBOI NepCoHasbHI
[aHi; HATOMICTb B/ MOXKeTe NPOCTO YBINTM 40 CBOrO
06nikoBOro 3anucy KMIEHT3, BUKOPUCTOBYOYM
CBO 3[pecy efleKTPOHHOI MOLWTK T3 Naposb, Ki
BM 00panu nig 4ac peecTpauii, abo po/nig yac
3aMoBneHHs. Cama nnle PeecTpaLid He TarHe 3a
coboto oaHWx 3000B'93aHb OO0 NpUABaHHS
TOBAPIB, L0 NPONOHYIOTLCSA HaMu. LLLob aisHaTmcs,
9K MK 0DBpobNgEMO BaLLi AaHi, 3BEPHITLCA A0
Hawoi MoNITUKM KOHDIAEHUIMHOCTI A3HWUX, 9KY
BM 3HaNOETe BHWM3Y CTOPIHKM HALLOMO iHTEpHeT-
MarasuHy.

3.2. By clicking the ,Buy Now" button in the final
step of the ordering process, you submit a binding
offerto purchase orbook the goods and/or services
displayed in the order overview. Immediately after
submitting the order, you will receive an order
confirmation, which, however, does not constitute
acceptance of your offer. A contract between you
and PM-International is concluded as soon as we
accept your order and/or booking by a separate
email or dispatch the goods. Please regularly
check the SPAM folder of your email inbox.

41. During the ordering process, you first add
the goods you wish to purchase to your shopping
cart. There, you can adjust the quantity of items
or remove selected items at any time before
ordering. If you have items in your cart, clicking the
.Next" buttons will take you to a page where you
enter your data and then select the shipping and
payment method. Finally, an overview page will
open where you can review your information. You
can correct input errors (e.g, regarding payment
method, data, or desired quantity) by clicking
.Change” next to the respective field. If you wish
to cancel the ordering process entirely, you can
simply close your browser window. Otherwise,
clicking the ,Buy Now" confirmation button will
render your declaration binding in accordance
with Section 3 (2) of these GTC.

4.2. You can only order goods in our online shop
if you are a registered user. As a registered user,
you do not need to provide your personal data
every time; instead, you can simply log into your
customer account using your email address and
the password you chose during registration, either
before or during an order. Registering alone does
not entail any obligation to purchase the goods
offered by us. For information on how we process
your data, please refer to our Data Privacy Policy,
which you find at the bottom line of our Online
Shop.
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YMOBW [0roBOPY, BKMKQYaKUM iHDOPMAaLID Mpo
33MOB/IEHI TOB3pW Ta/abo 3aMOBMeHi mocnyru,
P330M i3 UMMW 33ranbHUMKU MOMOXEHHAMU T3
ymoBaMK, ByayTb HadicnaHi BaM eneKTPOHHO
MOLUTOK MICAS MPUMHATTS NPOMO3uLIi 4OroBopY
360 NoBIOOMAEHHS NPO Ue.

6. 9KWO BM € CnoXkuBayeM (TOETO (i3nMYHOI
0C0b010, 9Ka PO3MILLYE 33MOBIEHHS 3 METOHD, IKY
He MOXH3 BIOHECTV 40 B3aLLOi KOMepLiHoi abo
CaMO3aHaTOl NPOodeCiiHOI OiSNbHOCTI), BU MAETe
MpaBo Ha BIAMOBY Bif 38MOBJIEHHA BIAMNOBIAHO A0
33KOHOO3BYMX MOMOXKEHD.

6.2. FKLLO BK, 9K CNOXKMBAY, CKOPUCTIETECS CBOIM
NMpaBOM Ha BIMOBY Bif, 33MOBJIEHHA BiOMNOBIAHO
[0 NYHKTY 1, BU MOBWHHI HECTW 3BUY3MHI BUTPaTH
Ha NOBEPHEHHS TOBaPY.

6.3. KpiM TOro, NpaBmna Woao nNpaBa Ha BiAMOBY
[EeTasIbHO ONMcaHi B po3aini «[1paso Ha BigMOBY»
B IHTEPHET-Mara3uHi.

71, Tepenonnat NPOMOHYKTL KAIEHTAM 3HUKKMN
H3 UiHW, WO [Lil0Tb H3 MOMEHT MOKYMKY, Ha
peryngpHi, NepioanyHi NoCTaBKM MeBHWX TOB3PIB.
Cnoxmeadi MoOXYTb BMOPaTU MiX iHTEpBanammu
poctaBkn 30 abo 90 pgHiB. OuctpubioTopam
HapaeTbcs nmwe onuig S0-AeHHoro iHTepsany
noctasku. pn Bmbopi 30-geHHOro iHTepBany
[OCT3BKW OfH3 OOMHMUS 33MOBMIEHOr0 TOB3pY
0OCTaBNAETbCA 3 30-AHHMMM iHTEpPBanaMu, a
npw Bmbopi 90-aeHHOr0 iHTEpBaNY AOCTaBKM TpK
OAVHWLI 33MOBMEHOr0 TOBapY A0CT3BAATLCSA 3
90-geHHMMK  iHTepBanamu. [licna odopMAeHHs
MiANVCKM ToBapW ByayTb 3BTOMATUYHO 33MOBEHI
015 Bac Ta [OCTaBMeHi BaM 3 MEpIOAMYHICTIO,
06paHoto BaMK Mif vac Nignmckm, 6e3 HeobxigHoCTi
6yab-aKMx NoganbLIMX At 3 Baworo boky. [leski
AeTani nignMckn Ta NpoaykTy (3okpema  WiHa,
3HUXKKA Ta HAgBHICTb) MOXUTb  3MiHIOBATUCS
3 uacoMm. KoXHe 33aMOBAEHHY Ha Mignmncky
PEerynieTbCs  BiANOBIOHOK IHDOPMALIED NPO
nignucky  Ta  NpoaykT.  [lepeq  BiANPaBKOK
KOXXHOMO 38MOBJIEHHS H3 NiANMCKY, B OTPUMAETE
NIOTBEPOKEHHS 33MOBJIEHHY, WO MICTUTb YCi
[OeTani 33MOBJEHHS.

7.2. PaxyHKU Ha TOBapW, 33aMOB/IEHi 33 MiAnNmnCcKoto,
BUCT3BMATUMYTbBCS LLIOMICALS.

The contractual terms, including information about
the ordered goods and/or booked services, along
with these GTC, will be sent to you via email upon
acceptance of the contract offer or notification
thereof.

6. If you are a consumer (i.e. a natural person
who places an order for purposes that cannot
be attributed to your commercial or self-
employed professional activity), you have a right
of withdrawal in accordance with the statutory
provisions.

6.2. If you, as a consumer, exercise your right of
withdrawal pursuant to paragraph 1, you have to
bear the regular costs of returning the goods.

6.3. Furthermore, the regulations regarding the
right of withdrawal are as detailed in the Right of
Withdrawal Section in the online shop.

71, Subscriptions offer customers discounts on
the prices applicable at the time of purchase for
regular, recurring deliveries of certain products.
Consumers can choose between delivery intervals
of 30 or 90 days. Distribution partners are only
provided with the 90-day delivery interval option.
When selecting the 30-day delivery interval,
one unit of the ordered product is delivered at
30-day intervals, and when selecting the 90-
day delivery interval, three units of the ordered
product are delivered at 90-day intervals. Upon
subscribing to a subscription, products will be
automatically ordered for you and delivered to
you at the frequency chosen by you at the time of
subscription, without further action required from
you. Certain details of the subscription and the
product (including price, discount, and availability)
may change over time. Each subscription order is
subject to the applicable subscription and product
details. Prior to the shipment of each subscription
order, you will receive an order confirmation
containing all the details of the order.

7.2. The products ordered in the subscription will
be invoiced at monthly intervals.
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7.3. T1oCTaBKM KAiEHTY 3 0BPaHMMK iHTepBanamm
30iMCHIOITbCS 683 MiHIManNbHOro TepMiHy Ta
M3l0Tb HeobMmexeHWin TepMiH fgii, TobTto Ookum
KNIEHT HEe CKaCOBYE CBOK MiAnMMcKY. CKacyBaHHS
MOXMBE Byab-KOAM eNeKTPOHHOK MOLWTOoK abo
yepe3 QOPMY CKACYBaHHS, PO3MilleHy Ha Beb-
canTi PM-International.

74, My 33annLLIEMO 33 Coboo NPaBo CKacyBaTwu
BalLi MignuckK B BYAb-AKUA Yac. AKLO Bally
NiANMCKY CK3COB3HO, BW OTPMMAETE BIiOMNOBiOHE
NMOBIAOMMEHHS E€NEKTPOHHOK MOLITOK. 3 Bac
CTArYBaTUMETLCS MNAT3 NMLLIE 33 Ti 3aMOB/EHHS
H3 NianucKy, 008 S9KUX BW  BXe OTPMManu
NigTBEPOKEHHS OOCTIBKMN.

81 Mu pocTaBngeEMO TOB3ap BIANOBIAHO [0
[OMOBMEHOCTEN, UKNadeHux 3 Bamu. bygp-dki
BUTPATWN H3 AOCTABKY BKa3aHi B OMWCi TOBapY Ta
6yayTb OKPEMO BKa3aHi B paxyHKy-hakTypi.

8.2. [Ans KnieHTiB B YKPaiHi:
TepMiH MOCTaBKM CTaHOBUTb 2-4 poboumx AHi 3
MOMEHTY OrM/1aTV 33MOBJ/IEHHS.

Y PM-International, He3anexHo Big BapTOCTI
33MOBJIEHHY,  KJTIIEHTW  CMN3YylOTb  B3PTICTb
[OCTaBKWM 3rigHO 3 TapudamMuv H3 OOCTaBKY MO
YKpaiHi, BKa3aHNMM Ha OILLiHIN CTOPIHL KOMMaHI,
LLIO 3AiACHIOE AOCTaBKY.

[na KNieHTIB BapTICTb OOCTaBKW HE CTATYETHCH
npu 3aMOBNEHHI Ha cymy noHag 50 €.

[apTHEPU-AMCTPUO'IOTOPM  OMNaYyoTb  BaPTICTb
[OCTaBKM 3rigHO 3 TapudamMu Ha [OCTaBKY Mo
YKpaiHi, BKa3aHNMM Ha OiLLIMHI CTOPIHLI KOMMaHii
[OCT3BKW, HE33MEXHO Bi, BAPTOCTI 33MOB/EHHS.
PM-International bepe Ha cebe TPaHCMOPTHWM
pU3KIK.

Bca iHdopMaLuis npo WiHWM B HALWOMY IHTEPHET-
MarasuHi €  UiHaMu  BpYTTO,  BK/IOY3HOUN
BCTAHOB/EHWM 33KOHOM MNOA3TOK H3 [A043HY
BapTICTb, T8 BK/OY3E [OO3TKOBI BWUTPATU HA
[OCTaBKY.

ToBapu 3a/MLLaKTLCA BNACHICTIO PM-International
00 MOBHOI OMaTu.

7.3. Deliveries to the customer at the selected
intervals are made without a minimum term and
are unlimited in duration, i.e., until the customer
cancels their subscription. Cancellation is possible
at any time via email or through the cancellation
form provided on the PM-International website.

74, We reserve the right to cancel your
subscriptions at any time. If your subscription
is canceled, you will receive a corresponding
notification via email. You will only be charged for
subscription orders for which you have already
received a shipping confirmation.

81 We deliver the goods according to the
agreements made with you. Any shipping costs
are stated in the product description and will be
separately indicated on the invoice.

8.2. For customers within Ukraine:
The delivery time is 2-4 waorking days from the
order’'s payment.

At PM-International, regardless of the order
value, consumers pay a shipping cost according
to delivery rates across Ukraine mentioned on the
official page of delivery company.

For consumers, the shipping cost is waived for
orders over 50 €.

Distribution partners pay a shipping cost according
to delivery rates across Ukraine mentioned on the
official page of delivery company regardless of the
order value.

PM-International assumes the transport risk.

All price information in our online shop is gross
prices including statutory value-added tax and is
subject to additional shipping costs.

The goods remain the property of PM-International
until full payment has been received.
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111, BapTicTb noKYnkKM Ta BaPTICTb [AOCTaBKM
MOBWHHI BYTW cnnadeHi oapasy nicns oopMaeHHs
3aMoBneHHs. OnnaTty 33 TOBapy MOXHA 34JINCHATY
KPeOMTHOI KaPTKOHO.

11.2. OnnaTta roTiBkol abo 4YekoM, Ha »anb,
HEeMOXNMBa. My He HecemMo BiAMNOBiAa/IbHOCTI B
pasi 36uTkie.

1.3.Bn He M™MaeTe npaBa Ha 3AINCHEHHS
B33EMO3a/1IKy  H3LWIMX  BWMOT, SKLIO  TiSbKK
Balli 3YCTpiuHi BMMOrM He 6ynn opuandHO
0brpyHTOBaHI abo He € be3cnipHMW. Br Takox He
M3€ETEe MPAaB3 H3a 3AINCHEHHST B33AEMO33/TiKY, FKLLO
BV MpeaaBndeTe npeTeHsii Woao aedekTie abo
3YCTPIYHI NpeTeHsii, Wo BUMIMBAKTb 3 O4HOMQ i
TOrO XK 40roBOPY KYMiB/i-npoaaxy.

1.4 Ak nokyneub, BW MOXeTe CKOPUCTATUCH
NMPaBoOM BIACTYMY, TiNbKM SGKLLO Balla 3YCTPiyHa
BMMOra BWMNAMB3E 3 TOMO C3aMOro [0roBopy
KYMiBNi-npoaaxy.

MNoniTvka nobpoBINLHOro MOBEPHEHHS, BUKN3OEHa
HKYE, He BM/IMBAE HAa BaWli 33aKOHHI MNMPaBa
Ta BUMOIMK, SKMMK BU MOXETE CKOPWUCTATUCH
6e3KoLTOBHO. 30KpeMa, Balle 33KOHHE MPaBO Ha
BIOIMOBY Bif, 33MOB/EHHSA T3 33KOHHI FapPaHTIMHI
NpaBa 3a/MLLIBITLCS HE3MIHHUMM T3 MOBHICTIO
OOCTYMHMMK ANs BaC. 33CTOCOBYETHCS 3aKOHHE
MpaBo Ha BigMOBY (OMB. MUHKT 6 Ta MoniTWKy
MpaBa Ha BiAMOBY).

KpiM TOro, MM HIO3EMO  TaKi
NOBEPHEHHS:

ymosun a4

111, The purchase price and shipping costs are due
for payment immediately upon ordering. Payment
for the goods can be made by credit card.

11.2. Payment by sending cash or checks is
unfortunately not possible. We exclude liability in
the event of loss.

11.3. You are not entitled to set off against our
claims unless your counterclaims have been
legally established or are undisputed. You are
also not entitled to set off if you assert complaints
about defects or counterclaims arising from the
same purchase contract.

1.4. As a buyer, you may only exercise a right
of retention if your counterclaim arises from the
same purchase contract.

The voluntary return policy outlined below does
not affect your statutory rights and claims, which
you can exercise free of charge. In particular,
your statutory right of withdrawal and statutory
warranty rights remain unaffected and fully
available to you. The statutory right of withdrawal
applies (see Clause 6 and Right of Withdrawal
Policy).

In addition, we grant the following conditions for
returns:
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MNMoniTMka noBepHeHHs1 TOBapy 3rigHO 3
30-peHHOI0 rapaHTiEID NOBEPHEHHS FPOLLe:

KoXeH CnoXnBay MOXe MOBEpPHYTU 33MOBIEHI
ToBapu FitLine npotarom 30 pgHiB 3 Oatm
BMCTaBEHHS paxyHky-thakTypm PM-International
AG, aKwo BIH He 3340BONeHUMM. [Onsg Uboro
npoaykt FitLine moBWHHI Byt noBepHYTi PM
9K nonepeaHbo i B MOBHOMY 06CHA3i onnadeHuin
nakyHok. [licng uporo PM BWCTaBASE KpeauT-
HOTY Ha CYMY CNAIYEHOI LIHW MOKYMKK. [3paHTid
MOBEPHEHHS TrPOLLEM He MOLUMPIOETBCS  Ha
PeKNaMHi MaTepianu Ta [OOMOMiXHI 33cobu ans
npoaaxy. Akuwo Bu xodeTe ckopuctatmuca 110%
rapaHTieto, To6T0 noBepHeHHAM 110% cnnadeHoi
CYMK, Y KBWUT3HLIi NPO MOBEPHEHHS HeobXiaHo
BK33aTW iM'q, agpecy Ta MNPUYMHY MOBEPHEHHS
KMIEHTA/3aLiKaBNEHOI CTOPOHM.

Po3swupeHa nonituka nosepHeHHst 90 gHiB:

KoxxeH [linoBuin MNapTHeEp Ta KOXXEH KTEHT MOXe
noBepHYTWM 33MOBMeHi ToBapy PM npoTarom
90 AHIB 3 43TV BUCTABNEHHSA PaxyHKY-dakTypu
PM-International, 33 yMmoBKW, WO BOHU €
LiNUMY,  HEBIAKPUTUMW T3  MPUASTHUMKW AN
NodanblWOro npofaaxky (ToBapy MOBMHHI MaTy
TepMiH MPUOATHOCTI 3 Micaui abo binbLue), 6e3
MOSICHEHHST MpWdmH. [ng uboro npoaykuiio PM
HeobxigHO noBepHyTM oo PM-International 3
MOBHICTIO T3 NPaBWbHO 33MOBHEHOK KBUTHLIEKD
NMpO MOBEPHEHHS, 8 TAKOX MOBHICTIO OM1ayeHnM
naketom nocnyr. Micng uboro PM BUCTaBNsiE
KpeamT-HOTY Ha CYMYy CMIavyeHoi UiHW MOKYMKM.
PeknaMHi MaTepiann Ta A0MOMiXKHI 33cobu ans
NMPOAaXy BWK/IHOYEHI 3 PO3LWKMPEHOI MOMITUKN
NMOBEPHEHHS.

Byaob Nacka, 3aBXOM BUKOPUCTOBYUMTE Hally
dopMy BIOMOBM [ON9  TOBEPHEHHS  TOBApVY:

[HatvcHith TyT]

131, 9kwo ToBapw, NpuabaHi Ta [OOCTaBneHi 3
H3LLIOro iHTEPHET-MarasmHy, MalTb AedeKTy, BA
M3ETE NMPaBO, B PAMKaX 38KOHOA3BYMX MOMNOXKEHD,
BMMA3raTy 3aMiHW, BIOMOBUTUCS BiO [0roBOpY
MOKYMKM abo 3MEHLLNTM LIHY MOKYTKM.

13.2. CTpOK MO30BHOI A3BHOCTI 419 FapaHTIMHMX
MPEeTeH3in Ha NOCTABMEHNA TOBap CTAHOBUTDL [Ba
POKM 3 MOMEHTY NMOCTaBKM TOB3PY. [ 1peTeHsii woao
nedekTiB, 9ki MU 0BMaHHUM YMHOM MPUXOBASK,
BTPAYalOTbh  UYMHHICTb MPOTArOM  3BMYANHOMO
CTPOKY MO30BHOI 43BHOCTI.

13.3.9KW0O B OKPEMMX BUM3OKaX MU H3daNm
OKPEeMY rapaHTito, LS rapaHTia fdie 00O3TKOBO A0
BMLLIE333HaYEHVX FapaHTIi.

Return Policy under the 30-Day Money back
guarantee:

Every consumer can return ordered FitLine
products within 30 days from the date of invoice
issued by PM-International AG if not satisfied. To
do so, the FitLine products must be returned to PM
as a sufficiently prepaid and fully prepaid package.
PM will then issue a credit note for the amount of
the purchase price paid. Promotional materials
and sales aids are excluded from the Money back
guarantee. If you want to make use of the 110%
guarantee, meaning the refund of 110% of the paid
amount, the customer’s/interested party's name,
address, and reason for return must be provided
on the return receipt.

Extended Return Policy 90 Days:

Every Team Partner and every consumer can
return ordered PM products within 90 days from
the date of invoice issued by PM-International,
provided that they are intact, unopened, and
resalable (the products must have 3 months or
more until the best before date), without providing
reasons. To do so, the PM products must be
returned to PM-International with a fully and
correctly completed return receipt, as well as a
fully prepaid package. PM will then issue a credit
note for the amount of the purchase price paid.
Promotional materials and sales aids are excluded
from the extended return policy.

Please always use our withdrawal form for your
returns: [Click Here]

13.1. If the goods purchased and delivered from
our online shop are defective, you are entitled,
within the scope of statutory provisions, to request
replacement, withdraw from the contract, or
reduce the purchase price.

13.2. The limitation period for warranty claims for
the delivered goods is two years from the delivery
of the goads. Claims for defects that we have
fraudulently concealed expire within the regular
limitation period.

13.3.1f we have given a separate warranty in
individual cases, this warranty is in addition to the
abovementioned warranties.


https://cdn.pm-international.com/shops/ua/UA_RightOfWithdrawal_ua_2026.pdf
https://cdn.pm-international.com/shops/ua/UA_RightOfWithdrawal_ua_2026.pdf

Simple. Successful.

141. Mn HeceMo nepen BaMM BIOMNOBIOANbHICTb
y BCIX BWMM3[KaxX [OOroBipHOI Ta MO33[40rOBIPHOI
BiAMOBIA3NBbHOCTI 38 YMUCHY Ta rpyby Heabanicts
BIOMOBIOHO [0 33KOHOA3BYMX MOMIOXKEHb MPpOo
BiOWKOOYBaHHA 36UTKiB abo  BiALIKOOYB3HHS
BUTPAT.

14.2. He3Baxaloum Ha NUHKT 3 HMXK4Ye, B YCiX
HLWMX BWNAOKax MW HECEMO BiAMNOBIA3/bHICTb
nvLle 33 NOPYLLEHHS A0roBipHMX 3000B'A3aHb,
AKi € HeobXigHUMW [N HANEXXHOro BUKOHAHHS
OOroBOPY T3 HA BUMKOHAHHSA AKUX BW 9K KITIEHT
PerynspHo NokNafacTecs (Tak 38aHi KapauHanbHi
3060B'9A33HHSY), 0BMEXUIOYMCh BIfLLKOOUBAHHAM
nepeabadyyBaHNX Ta TUNOBMX 306MTKIB. B ycix iHLIMX
BMMN3KaX HALL3 BiANOBIOaANbHICTb BUKOYAETHCY,
3 YpaxyBaHHAM MOMOXKEHb MYHKTY 3.

14.3. BuLLe3a3HaueHi 0BMEXEeHHS Ta BUK/TIOYEHHS
BIiONOBIANMbHOCTI  He  BM/IMBAKOTb  Ha  Haly
BiONOBIAaMbHICTb 33 LLKOAY, 38MOLIAHY XXNTTHO, TiNy
UM 3[00POB'IO, 3 TAKOXK Ha HaLLY BiAMNOBIOANBHICT
33 33KOHaMW MpO BIAMOBIA3MbHICTL 33 GKICTb
NMPOAYKLl.

Mu BOMOMIEMO  3ABTOPCHKMMW MpaBaMu  abo
NpPaBaMy BUKOPUCTAHHSA Ha BCi 300paXkeHHs, Bigeo
Ta TekcTW, OonybnikoBaHi B HaLIOMY iHTepHeT-
MarasuHi. Bu He MOXeTe BUKOPUCTOBYBATU XXOOHI
3006pakeHHs, Bideo YM TekcTh 6e3 HaLLoi NpsMoi
3roau.

16.1. BupiweHHa cnopie: 3akoH YkpaiHn [1po
MefiaLiin” BU3HAY3aE NpaBOBi 3acagy Ta NOPAAOK
npoBefeHHd MefjaLLil 9K N03acyaoBoi npoledypu
BPEry/iioBaHHg  KOHMMIKTY  (Cnopy), npuHLmnK
Mepiauii, cTaTyc ™MediaTopa, BUMOMM [0 MOro
NiAroTOBKM T3 iHLWI MWTAHHY, MNOB'93aHi 3 LED
npouenypoto. [1ooatkoBy iHPOPMALIIO  MOXHA
3H3MTM 33 HACTYMHWUM NOCUMABHHAM: https:/zakon.
rada.gov.ua/laws/show/1875-207lang=en# Text.
MW roToBi BpaTh Y4acTb Y Npoueaypax BUPILLEHHS
CMNOPIB Y CNOXWMBYIM apbiTpaXcHin paai.

16.2. 00 umx 3aranbHMX YMOB Ta [OroBOPY,
yknageHoro Mk PM-International Ta Bamw,
33CTOCOBYETbCH 33KOHOA3BCTBO KPAiHWM YKPAIHW.

141, We shall be liable to you in all cases of
contractual and non-contractual liability for
intent and gross negligence in accordance
with the statutory provisions for damages or
reimbursement of expenses.

14.2. Notwithstanding paragraph 3 below, in all
other cases, we are only liable for breaches of
contractual obligations that are essential for the
proper execution of the contract and on whose
fulfillment you as the customer regularly rely
(so-called cardinal obligations), limited to the
compensation of foreseeable and typical damages.
In all other cases, our liability is excluded, subject
to the provision in paragraph 3.

14.3. OQur liability for damages resulting from
injury to life, body, or health and under product
liability laws shall remain unaffected by the above
limitations and exclusions of liability.

We hold copyright or usage rights to all images,
videos, and texts published in our online shop. You
may not use any of the images, videos, or texts
without our express consent.

16.1. Dispute Resolution: The Law of Ukraine ‘On
Mediation’ defines the legal basis and procedure
for conducting mediation as an out-of-court
procedure for resolving a conflict (dispute), the
principles of mediation, the status of a mediator,
requirements for hisorhertrainingand otherissues
related to this procedure. Further information is
available at the following link: https:/zakon.rada.
gov.ua/laws/show/1875-20?lang=en#Text. We
are willing to participate in dispute resolution
proceedings before a consumer arbitration board.

16.2. The laws of Ukraine apply to these GTC and
the contract concluded between PM-International
and you.


https://zakon.rada.gov.ua/laws/show/1875-20?lang=en#Text
https://zakon.rada.gov.ua/laws/show/1875-20?lang=en#Text
https://zakon.rada.gov.ua/laws/show/1875-20?lang=en#Text
https://zakon.rada.gov.ua/laws/show/1875-20?lang=en#Text

Simple. Successful.

16.3. 9dKLI0 Ha MOMEHT UKA3deHHs O0roBopyY BuM
NPOXMBaNV 360 M3/ NOCTIMHE MiCLIE MPOXMB3HHS
B YKPaiHi, i H3 MOMEHT MOA3HHS HaMW MO30BY BU
nepeixann 3 YkpaiHW, abo Balle NOCTiHe Micue
MPOXXMBAHHS YW MOCTIHE MiCLE NMPOXMBAHHA HA
TOM 4Yac HeBiOOME, MICLEM HOPUCAMKLIT 419 BCixX
CMOpIB € 33PEECTPOBaHMIM 0dic HALLIOI KOMMaHiIi y
Knesi.

164 Mn  nparHemMo  BMpiILLYBaTM  ByOb-SKi
PO36iXKHOCTI, L0 BUHWMKAOTb 3 HALLMX AOTOBIPHNX
BIAHOCWH, MUPHUM WNgxoM. Tomy, byab nacka,
3B'AXKITbCSA 3 HAMMU, LLIOD MU MO 3H3NTN PilleHHS
P330oM.

Li 3aranbHi MOMOXEHHS T3 YMOBM MOXYTb
nepioaMyHo neperngaaTvcd Ta OHOB/HOBATUCS.
PM-International onybnikye HOBY BepCit0 LMX
3aranbHMX NOMOXeHb Ta YMOB Ha Beb-CalTi cBoro
iHTEDPHET-MarasunHy.

HbepesHs 2026

16.3.1f you were domiciled or had your regular
residence in Ukraine at the time of concluding
the contract, and either have moved away from
Ukraine at the time of filing a lawsuit by us, or your
domicile or regular residence is unknown at that
time, the place of jurisdiction for all disputes is the
registered office of our company in Kyiv

16.4. We endeavor to resolve any disagreements
arising from our contractual relationship amicably.
Therefore, please contact us so that we can find a
solution together.

These GTC may be reviewed and updated
periodically. PM-International will publish the new
version of these GTC on the website of its Online
Shop.

March 2026



